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PARENT INTERVIEW:

In this survey, we'd like to first briefly interview you, and then interview your [AGE] year old [son/daughter].  This nationwide survey is being conducted by non-profit organizations to learn more about some important topics facing American families today.  Your family's opinions are very important to us, and the survey only takes a few minutes.

Q1
Could you tell me if you happen to have… [INSERT IN ORDER]?
	
	yes
	no
	Don’t know

	Refused

	a. A cell phone… or a Blackberry, iPhone or other device that is also a cell phone
	
	
	
	

	Current Parents
	90
	10
	0
	0

	February 2008


	88
	12
	*
	--

	November 2006
	89
	11
	0
	--

	b. A desktop or laptop computer
	
	
	
	

	Current Parents
	87
	13
	0
	0

	February 2008
	86
	13
	*
	--


Q2
Do you ever send or receive text messages on your cell phone?

Based on parent cell users [N=723]
	
	currenT PARENTS
	

	%
	71
	Yes, do

	
	29
	No, do not do this

	
	*
	Don’t know

	
	0
	Refused


And now I have some questions about your [AGE]-year old [son/daughter].

Q3 
First, does [he/she] have a cell phone?
	
	Current PARENTS
	

	%
	73
	Yes

	
	27
	No

	
	0
	Don’t know

	
	0
	Refused


Q3b 
How old was your child when [he/she] got [his/her] first cell phone?
Based on parents of teen cell users [N=609]

	
	CURRENT PARENTS
	

	%
	3
	Under 10 years

	
	6
	10

	
	11
	11

	
	23
	12

	
	23
	13

	
	14
	14

	
	11
	15

	
	8
	16

	
	1
	17

	
	1
	Don’t know

	
	0
	Refused


Q4
Here is a list of ways some parents supervise their child’s cell phone activities.  For each, please tell me if this is something you do, or not.  Do you… [INSERT ITEM; RANDOMIZE]?
Based on parents of teen cell users [N=609]

	
	yes
	no
	Don’t know
	Refused

	a. Limit the times of day when your child can use the phone
	52
	48
	*
	0

	b. Use the phone to monitor your child’s location
	48
	52
	0
	*

	c. Limit the number of minutes your child may talk on the cell phone
	46
	53
	1
	0

	d. Limit the number of text or other messages your child may send or receive
	28
	71
	1
	0

	e. Ever take away your child’s phone as punishment
	62
	38
	*
	*

	f. Look at the contents of your child’s cell phone [IF NECESSARY: such as the address book, call log, text messages or pictures]
	64
	36
	0
	0


Q5
Please tell me if you agree or disagree with each of the following statements.  (The first statement is…/Next...) [INSERT; RANDOMIZE a-d as a group, e-f as a group]… do you agree or disagree with that statement?
	
	AGREE
	DISAGREE
	(vol.) nEITHER/bOTH
	Don’t know
	Refused

	Items A thru D: Based on parents who have a cell phone [N=723]
	
	
	
	
	

	a. I like to use my cell phone to keep in touch no matter where I am.
	90
	9
	1
	*
	0

	b. I feel safer because I can always use my cell phone to get help.
	94
	5
	*
	*
	0

	c. I like that my cell phone makes it easy to change plans quickly.
	75
	18
	5
	2
	1

	d. I get irritated when a call or text on my cell phone interrupts me.
	38
	58
	3
	*
	0

	Items E thru F: Based on parents of teen cell users [N=609]
	
	
	
	
	

	e. A major reason my child has a cell phone is so we can be in touch no matter where [he/she] is.
	98
	2
	0
	0
	0

	f. A major reason my child has a cell phone is to keep in touch with friends.
	36
	62
	1
	0
	*


Just a few more questions for statistical purposes only…
MODEM
At home, do you connect to the internet through a dial-up telephone line, or do you have some other type of connection, such as a DSL-enabled phone line, a cable TV modem, a wireless connection, a fiber optic connection such as FIOS or a T-1?

	
	current PARENTS
	
	Feb 2008
	nov 2007

	Nov 2006
 

	Nov 2004
 


	%
	10
	Dial-up telephone line
	16
	22
	25
	49

	
	76
	High-speed
	71
	66
	73
	50

	
	30
	DSL-enabled phone line
	35
	31
	39
	20

	
	32
	Cable modem
	26
	27
	27
	27

	
	11
	Wireless connection
	8
	7
	5
	2

	
	3
	Fiber optic connection

	2
	1
	1
	0

	
	*
	T-1 connection
	--
	--
	--
	--

	
	*
	Other
	*
	0
	1
	1

	
	8
	No computer at home (VOL.)
	6
	6
	n/a
	n/a

	
	4
	Computer at home not connected to internet (VOL.)
	4
	4
	n/a
	n/a

	
	2
	Don’t know
	2
	1
	1
	1

	
	0
	Refused
	--
	--
	--
	--


Those are all the questions I have for you.  Thank you very much for your time.  We would also like to get your child’s opinion on some of the things we’ve been talking about.  May I please speak with your [AGE]-year old [son/daughter] now?
[IF PARENT ASKS WHO IS SPONSORING SURVEY, READ: This survey is sponsored by a non-profit organization, the Pew Internet and American Life Project. [IF NEEDED: A report on this survey will be issued by the Pew Internet Project in a few months and you will be able to find the results at its web site, which is www.pewinternet.org (w-w-w dot pew internet dot org).]
P3a
How old is this child?
P4b
Thinking about the (YOUNGEST/OLDEST/MIDDLE) of the children living in your home who are between the ages of 12 and 17, how old is this child?
	
	current PARENTS
	

	%
	16
	12 years old

	
	17
	13 years old

	
	17
	14 years old

	
	17
	15 years old

	
	17
	16 years old

	
	17
	17 years old


P4a
And is this child a boy or a girl?
P5b
Is this child a boy or a girl?
	
	current PARENTS
	

	%
	51
	Boy

	
	49
	Girl


TEEN QUESTIONNAIRE
Hello, my name is ___________ and I am calling for Princeton Survey Research.  We are conducting a short survey about things you do every day, from using the Internet to school activities and games.  Your opinions are very important to us.  Everything you say is completely confidential: we will not use your name in any way.  And there are no right answers or wrong answers.  [IF NECESSARY: We have talked to one of your parents on (PARENT INTERVIEW DATE) and they have given us permission to talk to you.]
Here’s my first question…
K1a
Do you use the internet, at least occasionally?

K1b
Do you send or receive email, at least occasionally?

	
	current TEENS
	
	feb 2008
	Nov 2007
	Nov 2006
	Nov 2004


	%
	93
	Yes
	93
	94
	93
	87

	
	7
	No
	7
	6
	7
	13

	
	0
	Don’t know
	0
	0
	0
	*

	
	0
	Refused
	--
	--
	--
	--


K2
Overall, how often do you use the internet — several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, or less often?

Based on teen internet users

	
	current teens
	
	Feb 2008
	nov 2007
	Nov 2006
	Nov 2004

	dec 2000


	%
	63
	Daily (NET)
	62
	63
	61
	51
	42

	
	36
	Several times a day
	35
	35
	34
	24
	n/a

	
	27
	About once a day
	27
	28
	27
	27
	n/a

	
	26
	Weekly (NET)
	29
	26
	28
	35
	45

	
	14
	3-5 days a week
	18
	15
	17
	21
	n/a

	
	12
	1-2 days a week
	11
	11
	11
	13
	n/a

	
	11
	Less often (NET)
	9
	10
	10
	14
	13

	
	7
	Every few weeks
	4
	5
	5
	8
	n/a

	
	4
	Less often
	5
	5
	5
	6
	n/a

	
	1
	Don’t know
	1
	1
	*
	*
	*

	
	0
	Refused
	--
	--
	--
	--
	--

	
	[n=746]
	
	[n=1,033]
	[n=664]
	[n=886]
	[n=971]
	[n=754]


K3
We’re interested in the kinds of things you do when you use the internet.  Not everyone has done these things.  Please just tell me whether you ever do each one, or not.  Do you ever... (INSERT; ROTATE)?

	
	yes
	no
	Don’t know
	Refused

	Item A: Based on Form A teen internet users [N=381]
	
	
	
	

	a. Go online to get news or information about current events or politics

	
	
	
	

	Current Teens
	62
	38
	0
	0

	February 2008 [N=1,033]
	63
	36
	*
	--

	November 2006 [N=935]
	77
	23
	0
	--

	November 2004 [N=971]
	76
	24
	*
	--

	December 2000 [N=754]
	68
	32
	*
	--

	Item B: Based on all teen internet users [N=746]
	
	
	
	

	b. Use an online social networking site like MySpace or Facebook
	
	
	
	

	Current Teens
	73
	27
	0
	0

	February 2008
	65
	35
	0
	--

	November 2007

	58
	42
	0
	--

	November 2006
	55
	45
	0
	--

	Items C thru E: Based on Form A teen internet users [N=381]
	
	
	
	

	c. Buy things online, such as books, clothing, or music
	
	
	
	

	Current Teens
	48
	52
	0
	0

	November 2006
	38
	62
	0
	--

	November 2004
	43
	57
	0
	--

	December 2000
	31
	69
	*
	--

	d. Look online for health, dieting, or physical fitness information

	
	
	
	

	Current Teens
	31
	69
	0
	0

	November 2006
	28
	72
	*
	--

	November 2004
	31
	69
	*
	--

	December 2000
	26
	74
	*
	--


K3 continued…

K3 continued…
	
	yes
	no
	Don’t know
	Refused

	e. Look for information online about a health topic that’s hard to talk about, like drug use, sexual health, or depression
	
	
	
	

	Current Teens
	17
	83
	*
	0

	November 2004
	22
	78
	0
	--

	Items F thru H: Based on Form B teen internet users [N=365]
	
	
	
	

	f. Create or work on your own online journal or blog

	
	
	
	

	Current Teens
	14
	85
	*
	0

	November 2006
	28
	72
	*
	--

	November 2004

	19
	81
	0
	--

	g. Share something online that you created yourself, such as your own artwork, photos, stories or videos
	
	
	
	

	Current Teens
	38
	62
	*
	0

	November 2006
	39
	61
	*
	--

	November 2004
	33
	67
	*
	--

	h. Take material you find online — like songs, text or images — and remix it into your own artistic creation
	
	
	
	

	Current Teens
	21
	79
	0
	0

	November 2006
	26
	74
	*
	--

	November 2004
	19
	81
	0
	--

	Items I thru J: Based on all teen internet users [N=746]
	
	
	
	

	i. Use Twitter
	
	
	
	

	Current Teens
	8
	91
	1
	0

	j. Visit virtual worlds such as Gaia, Second Life or Habbo Hotel
	
	
	
	

	Current Teens
	8
	92
	*
	0

	February 2008

	10
	89
	*
	0


K4
Now I’d like to ask you about some other activities that some people have done and some people have not.  [INSERT ITEM. ALWAYS ASK K4a FIRST. THEN RANDOMIZE]… Have you done this in last 12 months or not?
	
	yes, have done this
	(vol)

yes but not in the last 12 mos.
	no, have not done this
	don’t know
	Refused

	a. I have volunteered in my community. [IF NECESSARY: For example: by tutoring, mentoring, doing environmental work, working with the elderly]
	
	
	
	
	

	Current Teens
	46
	7
	47
	0
	0

	February 2008
	53
	7
	40
	*
	0

	b. I have done something to help raise money for a charitable cause. [IF NECESSARY: For example: participate in run/walk/ride, bake sale, etc.]
	
	
	
	
	

	Current Teens
	48
	9
	42
	*
	0

	February 2008
	61
	6
	33
	1
	0

	c. When there is an election taking place, I talk to people and try to show them why they should support one of the parties or candidates.
	
	
	
	
	

	Current Teens
	29
	4
	66
	1
	0

	February 2008

	23
	4
	73
	*
	0


K5
As I read the following list of items, please tell me if you, personally, happen to have each one, or not.  Do you have…(INSERT IN ORDER)?
	
	yes
	no
	Don’t know
	Refused

	a. A cell phone… or a Blackberry, iPhone or other device that is also a cell phone

	
	
	
	

	Current Teens
	75
	25
	0
	0

	February 2008
	71
	29
	0
	--

	November 2007
	71
	29
	0
	--

	November 2006
	63
	37
	0
	--

	November 2004
	45
	55
	0
	--

	b. A desktop or laptop computer
	
	
	
	

	Current Teens
	69
	31
	0
	0

	February 2008
	60
	40
	0
	--

	November 2007
	59
	41
	0
	--

	c. An iPod or other MP3 player
	
	
	
	

	Current Teens
	79
	21
	0
	0

	February 2008
	74
	26
	*
	--

	November 2006
	51
	49
	*
	--

	d. A game console like an Xbox, a Playstation or a Wii
	
	
	
	

	Current Teens
	80
	20
	0
	0

	February 2008
	77
	23
	0
	--

	e. A portable gaming device like P-S-P, D-S or Gameboy
	
	
	
	

	Current Teens
	51
	49
	0
	0

	February 2008
	55
	45
	0
	--


K6
Do you now use one cell phone or do you use two or more cell phones?

Based on teen cell users [N=625]

	
	CURRENT Teens
	

	%
	96
	One cell phone

	
	4
	Two or more cell phones

	
	*
	Don’t know

	
	0
	Refused


K7
Do you share your cell phone with someone else or is it just for your own use?
Based on teen cell users [N=625]

	
	CURRENT Teens
	

	%
	25
	Yes, share cell phone

	
	75
	No, cell phone just for my use

	
	0
	Don’t know

	
	*
	Refused


K8
Do you ever use the internet from your [INSERT IN ORDER]?
	
	yes
	no
	Don’t know
	Refused

	Item A: Based on teen cell users [N=625]

	a. Cell phone
	27
	73
	*
	0

	Item B: Based on teens who have a desktop or laptop computer [N=548]

	b. Desktop or laptop computer
	93
	7
	0
	0

	Item C: Based on teens who have a game console [N=644]

	c. Game console
	24
	76
	0
	0

	Item D: Based on teens who have a portable gaming device [N=408]

	d. Portable gaming device
	19
	81
	0
	0


K9
Thinking about all the different ways you socialize or communicate with friends… About how often do you (INSERT; ASK items a-b in order, then RANDOMIZE) – every day, several times a week, at least once a week, less than once a week, or never?

	
	every day
	several times a week
	at least once a week
	less than once a week
	never/ cannot do this
	Don’t know
	Ref.

	a. Spend time with friends IN PERSON, doing social activities outside of school
	
	
	
	
	
	
	

	Current Teens
	33
	28
	23
	11
	4
	0
	*

	February 2008
	29
	34
	24
	8
	4
	0
	--

	November 2007
	39
	34
	19
	5
	3
	*
	--

	November 2006
	31
	34
	24
	6
	3
	*
	--

	b. Talk to friends on a landline or home telephone
	
	
	
	
	
	
	

	Current Teens
	30
	19
	21
	13
	16
	1
	*

	February 2008
	32
	22
	19
	15
	12
	*
	--

	November 2007
	35
	24
	19
	11
	11
	*
	--

	November 2006
	39
	21
	19
	12
	8
	*
	--


K9 continued…

K9 continued…
	
	every day
	several times a week
	at least once a week
	less than once a week
	never/ cannot do this
	Don’t know
	Ref.

	c. Send text messages to each other
	
	
	
	
	
	
	

	Current Teens
	54
	10
	5
	3
	28
	*
	0

	February 2008
	38
	7
	8
	5
	41
	0
	--

	November 2007
	36
	7
	7
	5
	44
	*
	--

	November 2006
	27
	9
	8
	7
	49
	*
	--

	Item D: Based on teen cell users
	
	
	
	
	
	
	

	d. Talk to friends on your cell phone
	
	
	
	
	
	
	

	Current Teens [N=625]
	50
	21
	15
	8
	4
	*
	0

	February 2008 [N=803]
	51
	22
	14
	7
	7
	0
	--

	November 2007 [N=504]
	50
	22
	14
	9
	5
	*
	--

	November 2006 [N=618]
	55
	18
	12
	9
	6
	0
	--

	Items E thru F: Based on teen internet users
	
	
	
	
	
	
	

	e. Send instant messages to friends
	
	
	
	
	
	
	

	Current Teens [N=746]
	26
	17
	13
	10
	33
	1
	0

	February 2008 [N=1,033]
	26
	13
	14
	11
	35
	*
	--

	November 2007 [N=664]
	31
	14
	14
	9
	31
	*
	--

	November 2006 [N=886]
	30
	14
	16
	8
	31
	*
	--

	f. Send email to each other
	
	
	
	
	
	
	

	Current Teens
	11
	14
	19
	18
	37
	0
	0

	February 2008
	16
	18
	19
	17
	30
	0
	--

	November 2007
	17
	16
	20
	21
	26
	*
	--

	November 2006
	15
	16
	21
	19
	29
	1
	--

	Item G: Based on teen SNS users
	
	
	
	
	
	
	

	g. Send messages through social networking sites like MySpace or Facebook
	
	
	
	
	
	
	

	Current Teens [N=552]
	37
	23
	19
	12
	8
	*
	0

	February 2008 [N=675]
	42
	23
	21
	9
	4
	*
	--

	November 2007 [N=434]
	40
	22
	18
	11
	7
	1
	--

	November 2006 [N=493]
	41
	23
	18
	10
	8
	*
	--


There is no question K10.

K11
We’d like to know the specific ways you communicate with your friends using social networking sites.  Do you ever… (INSERT; ROTATE)?
Based on teen SNS users
	
	yes
	no
	(vol)

can’t do this on my sns/cell
	don’t know
	Refused

	a. Post comments to a friend’s page or wall

	
	
	
	
	

	Current Teens [N=552]
	86
	14
	0
	0
	0

	November 2007 [N=434]
	77
	23
	*
	*
	--

	November 2006 [N=493]
	84
	16
	0
	*
	--

	b. Send a bulletin or group message to a group of your friends

	
	
	
	
	

	Current Teens
	50
	50
	0
	0
	0

	November 2007
	54
	46
	0
	*
	--

	November 2006
	61
	39
	0
	*
	--

	c. Send private messages to a friend within the social networking site

	
	
	
	
	

	Current Teens
	66
	34
	0
	*
	0

	November 2007
	71
	28
	0
	1
	--

	November 2006
	82
	18
	*
	*
	--

	d. Send I-Ms or text messages to a friend through the social networking site

	
	
	
	
	

	Current Teens
	58
	42
	*
	*
	0

	November 2007
	54
	45
	0
	1
	--

	e. Post comments to a friend’s blog
	
	
	
	
	

	Current Teens
	52
	47
	*
	*
	0

	November 2007
	66
	34
	0
	0
	--

	November 2006
	76
	24
	0
	0
	--

	f. Add comments to a friend’s picture
	
	
	
	
	

	Current Teens
	83
	17
	0
	0
	0

	November 2007
	83
	16
	0
	*
	--


K11 continued…

K11 continued…
	
	yes
	no
	(vol)

can’t do this on my sns/cell
	don’t know
	Refused

	Item G: Based on teen cell users who use SNS sites [n=451]
	
	
	
	
	

	g. Use your cell phone to browse or update your social networking profile
	
	
	
	
	

	Current Teens
	25
	75
	0
	0
	0

	h. Join groups on a social networking site
	
	
	
	
	

	Current Teens
	37
	62
	0
	1
	0


There are no questions K12-K14.

K15
Did you EVER at some point have a cell phone, but do not now?
Based on non-cell phone teens [N=175]

	
	CURRENT Teens
	

	%
	34
	Yes, had a cell phone in past

	
	66
	No, never had a cell phone

	
	0
	Don’t know

	
	0
	Refused


K16
Would you like to have a cell phone (again), or isn't that something you're interested in?

Based on non-cell phone teens [N=175]

	
	CURRENT Teens
	

	%
	69
	Yes, interested

	
	30
	No, not interested

	
	0
	Don’t know

	
	1
	Refused


K17
What is the MAIN reason you don’t have a cell phone any more? (PRECODED OPEN-END)
Based on non-cell phone teens who once had a cell [N=59]

	
	CURRENT Teens
	

	%
	30
	Too expensive/Could not afford it

	
	27
	Parents took it away

	
	22
	Broke it/And could not replace it

	
	8
	Don’t need it

	
	5
	Got tired of it

	
	2
	Lost it/And could not replace it

	
	2
	Stolen/And could not replace it

	
	0
	School officials or others took it away

	
	0
	Too intrusive/Too much trouble

	
	4
	Other (SPECIFY)

	
	0
	Don’t know

	
	0
	Refused


K18
Do you share a cell phone with someone else?
Based on non-cell phone teens [N=175]

	
	CURRENT Teens
	

	%
	23
	Yes, share cell with someone else

	
	77
	No, do not share phone

	
	*
	Don’t know

	
	0
	Refused


There is no question K19.

K20
Different cell phones have different features.  Can you use your cell phone to [INSERT IN ORDER]?  [IF YES: How often, if ever, do you use your cell phone to [INSERT] – several times a day, at least once a day, a few times a week, less often or never?]
Based on teen cell users [N=625]
	
	yes / several times a day
	yes / at least once a day
	yes / a few times a week
	yes / less often
	yes / never
	no, cannot do this on cell
	Don’t know
	Ref.

	a. Send or receive text messages
	63
	9
	7
	8
	5
	7
	1
	0

	b. Send or receive email
	4
	3
	6
	8
	14
	64
	2
	0

	c. Take a picture
	10
	11
	30
	32
	4
	13
	0
	*

	d. Send or receive pictures
	6
	8
	18
	32
	12
	23
	*
	*

	Item E: Based on Form B teen cell users [N=306]
	
	
	
	
	
	
	
	

	e. Play music
	21
	11
	13
	15
	16
	23
	*
	0

	Item F: Based on Form A teen cell users [N=319]
	
	
	
	
	
	
	
	

	f. Send or receive Instant Messages
	11
	4
	7
	9
	18
	48
	3
	0

	Items G & H: Based on Form B teen cell users [N=306]
	
	
	
	
	
	
	
	

	g. Record a video
	3
	4
	10
	37
	14
	31
	1
	0

	h. Send or receive a video
	2
	1
	7
	22
	21
	44
	4
	0

	Items I & J: Based on Form A teen cell users [N=319]
	
	
	
	
	
	
	
	

	i. Play a game
	5
	4
	11
	26
	23
	30
	1
	0

	j. Use a Social Networking site
	6
	3
	7
	7
	13
	63
	2
	0

	Item K: Based on Form B teen cell users [N=306]
	
	
	
	
	
	
	
	

	k. Use an application (or app) that you installed
	3
	1
	7
	9
	14
	62
	4
	0

	Item L: Based on Form A teen cell users [N=319]
	
	
	
	
	
	
	
	

	l. Buy a product, such as books, music or clothing
	1
	0
	4
	6
	16
	73
	1
	0


K21 
On an average day, about how many phone calls do you make and receive on your cell phone?
K21a 
Well, on an average day, would you say you make or receive… [READ]
Based on teen cell users [N=625]

	
	CURRENT Teens
	

	%
	3
	No phone calls on cell phone

	
	58
	1-5 calls

	
	20
	6-10 calls

	
	13
	11-20 calls

	
	2
	21-30 calls

	
	4
	More than 30 phone calls

	
	*
	Don’t know/Can’t say/Could not guess

	
	0
	Refused

	
	
	

	
	Mean # of calls:
	10.71

	
	Median # of calls:
	5.00


K22
How often do you talk to [INSERT] on your cell phone… several times a day, at least once a day, a few times a week, less often or never?
Based on teen cell users [N=625]

	
	SEVERAL TIMES A DAY
	AT LEAST ONCE A DAY
	A FEW TIMES A WEEK
	LESS OFTEN
	NEVER
	(VOL) N/A
	Don’t know
	Ref.

	a. Friends
	33
	26
	24
	13
	4
	0
	0
	0

	b. Your parents or guardian
	30
	38
	20
	8
	4
	0
	0
	*

	c. Your brothers, sisters or other family members
	15
	18
	24
	24
	18
	1
	0
	0

	d. Your boyfriend or girlfriend
	28
	13
	9
	7
	29
	13
	0
	0


K23
When you call someone on your cell phone, how often are you calling [INSERT IN ORDER] – several times a day, at least once a day, a few times a week, less often or never?

Based on teen cell users [N=625]

	
	SEVERAL TIMES A DAY
	AT LEAST ONCE A DAY
	A FEW TIMES A WEEK
	LESS OFTEN
	NEVER
	Don’t know
	Ref.

	a. To just say hello and chat
	18
	19
	27
	26
	10
	*
	0

	b. To report where you are or check on where someone else is
	24
	25
	24
	17
	9
	0
	0

	c. To coordinate where you are physically meeting someone
	15
	18
	28
	23
	15
	1
	0

	d. To do things that are related to your school work
	10
	12
	21
	30
	26
	*
	0

	e. To have a long conversation to discuss important personal matters
	9
	10
	21
	36
	23
	*
	0


K24 
On an average day, about how many text messages do you send and receive on your cell phone?
K24a 
Well, on an average day, would you say you send or receive… [READ]

Based on teen cell users who text message [N=552]

	
	CURRENT Teens
	

	%
	2
	No text messages on your cell phone

	
	22
	1 to 10 text messages

	
	11
	11 to 20

	
	18
	21 to 50

	
	18
	51 to 100

	
	14
	101 to 200

	
	15
	More than 200 text messages a day

	
	*
	Don’t know/Can’t say/Could not guess

	
	0
	Refused

	
	
	

	
	Mean # of texts:
	112.39

	
	Median # of texts:
	50.00


K25
How often do you send or receive text messages with [INSERT] on your cell phone… several times a day, at least once a day, a few times a week, less often or never?

Based on teen cell users who text message [N=552]

	
	SEVERAL TIMES A DAY
	AT LEAST ONCE A DAY
	A FEW TIMES A WEEK
	LESS OFTEN
	NEVER
	(VOL) N/A
	Don’t know
	Ref.

	a. Friends
	75
	7
	10
	7
	2
	0
	0
	0

	b. Your parents or guardian
	24
	24
	15
	16
	20
	0
	0
	0

	c. Your brothers, sisters or other family members
	17
	16
	21
	22
	24
	1
	0
	*

	d. Your boyfriend or girlfriend
	40
	6
	8
	5
	27
	14
	0
	0


K26 
How often do you send or receive text messages [INSERT IN ORDER] – several times a day, at least once a day, a few times a week, less often or never?
Based on teen cell users who text message [N=552]

	
	SEVERAL TIMES A DAY
	AT LEAST ONCE A DAY
	A FEW TIMES A WEEK
	LESS OFTEN
	NEVER
	Don’t know
	Ref.

	a. To just say hello and chat
	51
	18
	14
	13
	5
	0
	0

	b. To report where you are or check on where someone else is
	28
	24
	18
	19
	11
	*
	0

	c. To coordinate where you are physically meeting someone
	19
	21
	21
	23
	15
	*
	0

	d. To do things related to your school work
	11
	12
	18
	29
	30
	*
	0

	e. To have a long message exchange to discuss important personal matters
	15
	10
	24
	26
	25
	*
	0

	f. To exchange information privately
	17
	11
	17
	29
	26
	1
	0


There are no questions K27-K28.

K29
When you want to reach [INSERT], are you more likely to use your cell phone to TEXT them or to TALK to them?
Based on teen cell users who text message [N=552]

	
	text
	talk
	(vol) both
	(vol) neither
	(vol) depends
	(vol) n/a
	Don’t know
	Ref.

	a. Friends
	67
	28
	5
	0
	1
	*
	*
	0

	b. Your parents or guardian
	18
	78
	4
	0
	*
	0
	0
	0

	c. Your brothers, sisters or other family members
	38
	55
	4
	1
	0
	1
	*
	0

	d. Your boyfriend or girlfriend
	42
	26
	7
	2
	0
	22
	0
	*


There are no questions K30-K31.

K32
Please tell me if you agree or disagree with each of the following statements.  (The first statement is…/Next...) [INSERT; RANDOMIZE] – do you agree or disagree with that statement?
Based on teen cell users [N=625]

	
	agree
	disagree
	(vol) neither / both
	Don’t know
	Ref.

	a. I like to use my cell phone to keep in touch no matter where I am.
	92
	7
	*
	0
	0

	b. I feel safer because I can always use my cell phone to get help.
	93
	7
	*
	*
	0

	c. It is a lot of trouble to keep my cell phone with me all the time.
	26
	74
	*
	0
	0

	d. When I am bored, I use my cell phone to entertain myself.
	69
	31
	*
	0
	0

	e. I like that my cell phone makes it easy to change plans quickly.
	84
	15
	*
	*
	0

	f. I get irritated when a call or text on my cell phone interrupts me.
	48
	52
	*
	0
	0

	g. My cell phone gives me more freedom because I can stay in touch with my parents no matter where I am.
	94
	6
	*
	0
	0

	h. I occasionally turn off my cell phone when I do not have to do so.
	50
	49
	0
	*
	0


There are no questions K33-K34.

K35
Thinking now about the rules at your school, are you allowed to have a cell phone at school AT ALL TIMES; OR are you allowed to have a cell phone, BUT NOT in class; OR are you not allowed to have a cell phone at school at any time?
	
	CURRENT Teens
	

	%
	12
	Yes, can have cell phone at school at all times

	
	62
	Yes, can have cell, but not in class

	
	24
	No, rules forbid having cell phone at school

	
	1
	Does not apply/Do not go to school (VOL.)

	
	1
	Don’t know

	
	0
	Refused


There is no question K36.

K37
How often do you take your cell phone to school… every school day, at least several times a week, less often or never?

Based on teen cell users [N=625]
	
	CURRENT Teens
	

	%
	77
	Every school day

	
	7
	At least several times a week

	
	8
	Less often

	
	8
	Never

	
	0
	Don’t know

	
	*
	Refused


K38
How often do you [INSERT IN ORDER]… several times a day, at least once a day, at least several times a week, less often or never?
Based on teen cell users who take their cell phones to school [N=581]

	
	SEVERAL TIMES A DAY
	AT LEAST ONCE A DAY
	At least several TIMES A WEEK
	LESS OFTEN
	NEVER
	Don’t know
	Ref.

	a. Have your cell phone turned on at school
	48
	12
	5
	12
	23
	*
	*

	b. Make or receive a call on your cell during class
	4
	4
	4
	13
	75
	0
	0

	Item C: Based on teens who text message and take their cell phones to school [N=517]

	c. Send or receive a text message during class
	31
	12
	7
	14
	36
	0
	0


K39
What kind of cell phone plan do you have?  Is it… [READ]?
Based on teen cell users [N=625]

	
	CURRENT Teens
	

	%
	18
	A prepaid or pay-as-you-go plan [IF NEEDED: A Go-phone or plan without a contract]

	
	69
	A family plan where your phone is part of a contract that covers your family’s cell phones

	
	10
	A separate contract covering only your cell phone

	
	3
	Don’t know what kind of plan

	
	0
	Refused


K40
Do you happen to know what kind of voice calling you have on your cell phone?  Do you have a set number of minutes you can use a month; OR a set amount of money to use to buy minutes; OR an unlimited number of minutes per month?

Based on teen cell users [N=625]

	
	CURRENT Teens
	

	%
	42
	A set number of minutes you can use a month

	
	8
	A set amount of money to use to buy minutes

	
	37
	An unlimited number of minutes per month

	
	13
	Don’t know what kind of plan

	
	0
	Refused


K41
What about the text messaging plan on your cell phone, if any?  Do you have an unlimited text messaging plan; OR a plan with limits on the number or kind of messages you can send and receive per month; OR do you not have a plan and have to pay per-message?

Based on teen cell users [N=625]

	
	CURRENT Teens
	

	%
	75
	Unlimited plan

	
	8
	A limited plan

	
	13
	No plan – I pay per message

	
	2
	My phone cannot send text messages (VOL.)

	
	2
	Don’t know what kind of plan

	
	0
	Refused


K42
Do you, yourself, pay all of the bills for your cell phone… do you pay only part of the costs… or do you pay none of the cell phone costs?

Based on teen cell users [N=625]

	
	CURRENT Teens
	

	%
	10
	Pay all the costs

	
	19
	Pay part of the costs

	
	70
	Pay none of the costs

	
	1
	Don’t know

	
	0
	Refused


K43
Who pays [the costs / the other part of the costs] of your cell phone?  Is it your parents or someone else?

Based on teen cell users who do not pay all the costs of their cell phone [N=566]

	
	CURRENT Teens
	

	%
	94
	Parents

	
	6
	Someone else (SPECIFY)

	
	0
	Don’t know

	
	*
	Refused


K44
How many people do you know who you feel very close to and with whom you are frequently in contact to discuss various things, including your personal issues and feelings?  Just your best guess is fine.

	
	CURRENT Teens
	

	%
	2
	None

	
	7
	1 person

	
	13
	2 people

	
	16
	3

	
	9
	4

	
	21
	5

	
	28
	6 or more people

	
	4
	Don’t know/Can’t say/Could not guess

	
	*
	Refused


K44a
Thinking about the people you feel close to and frequently contact to discuss various things, how many do you contact on your cell phone – all, some, a few or none?
Based on teen cell users who frequently contact people they are very close to [N=617]

	
	CURRENT Teens
	

	%
	48
	All

	
	25
	Some

	
	23
	A few

	
	4
	None

	
	*
	Don’t know

	
	*
	Refused


K45
Have you ever experienced or done any of the following?  (First,) have you ever [INSERT IN ORDER]?
	
	yes
	no
	Don’t know
	Refused

	a. Been in a car when the driver was texting
	48
	52
	*
	*

	b. Been in a car when the driver used a cell phone in a way that put themselves or others in danger
	40
	60
	*
	*

	Item C: Based on teens ages 16-17 who use their cell phone to text [N=222]
	
	
	
	

	c. Texted while driving
	34
	66
	0
	0

	Item D: Based on teen cell users ages 16-17 [N=242]
	
	
	
	

	d. Talked on a cell phone while driving
	52
	48
	0
	0

	Item E: Based on teen cell users who text message [N=552]
	
	
	
	

	e. Sent a text message you regretted sending
	47
	53
	0
	0

	Item F: Based on teen cell users [N=625]
	
	
	
	

	f. Had your location monitored by your parents through your cell phone
	17
	80
	3
	0

	Item G: Based on teen cell users who text message [N=552]
	
	
	
	

	g. Received unwanted or spam text messages
	54
	45
	*
	*


K45 continued…

K45 continued…
	
	yes
	no
	Don’t know
	Refused

	Items H thru K: Based on teen cell users [N=625]
	
	
	
	

	h. Slept with your cell phone on or right next to your bed
	84
	16
	*
	*

	i. Been harassed by someone else through your phone, either voice calls or text messages
	26
	73
	*
	*

	j. Sent a sexually suggestive nude or nearly nude photo or video of yourself to someone else using your cell phone
	4
	95
	0
	1

	k. Received a sexually suggestive nude or nearly nude photo or video of someone else you know on your cell phone
	15
	85
	0
	*


Those are all the questions I have for you.  Thank you very much for your time. This survey is sponsored by a non-profit research organization called the Pew Internet and American Life Project. [IF NEEDED: A report on this survey will be issued by the Pew Internet project in a few months and you will be able to find the results at its web site, which is www.pewinternet.org (w-w-w dot pew internet dot org).]
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Prepared by Princeton Survey Research Associates International
for the Pew Internet and American Life Project

September 2009

SUMMARY

The 2009 Parent-Teen Cell Phone Survey sponsored by the Pew Internet and American Life Project obtained telephone interviews with a nationally representative sample of 800 teens age 12 to 17 years-old and their parents living in the continental United States. The survey was conducted by Princeton Survey Research Associates International. The interviews were done in English by Princeton Data Source, LLC from June 26 to September 24, 2009. Statistical results are weighted to correct known demographic discrepancies.  The margin of sampling error for the complete set of weighted data is ±3.8%.

Details on the design, execution and analysis of the survey are discussed below.

Design AND Data Collection Procedures

Sample Design

A combination of landline and cellular random digit dial (RDD) samples was used to represent all teens and their parents in the continental United States who have access to either a landline or cellular telephone. Both samples were provided by Survey Sampling International, LLC (SSI) according to PSRAI specifications.

Numbers for the landline sample were selected with probabilities in proportion to their share of listed telephone households from active blocks (area code + exchange + two-digit block number) that contained three or more residential directory listings. The cellular sample was not list-assisted, but was drawn through a systematic sampling from dedicated wireless 100-blocks and shared service 100-blocks with no directory-listed landline numbers.

Contact Procedures

Interviews were conducted from June 26 to September 24, 2009. As many as 7 attempts were made to contact and interview a parent at every sampled telephone number. After the parent interview, an additional 7 calls were made to interview an eligible teen. Sample was released for interviewing in replicates, which are representative subsamples of the larger sample. Using replicates to control the release of sample ensures that complete call procedures are followed for the entire sample. Calls were staggered over times of day and days of the week to maximize the chance of making contact with potential respondents. Each telephone number received at least one daytime call in an attempt to find someone at home. 

Contact procedures were slightly different for the landline and cell samples. For the landline sample, interviewers first determined if the household had any 12 to 17 year-old residents. Households with no teens were screened-out as ineligible. In eligible households, interviewers first conducted a short parent interview with either the father/male guardian or mother/female guardian. The short parent interview asked some basic household demographic questions as well as questions about a particular teen in the household (selected at random if more than one teen lived in the house.) 

For the cell phone sample, interviews first made sure that respondents were in a safe place to talk and that they were speaking with an adult. Calls made to minors were screened-out as ineligible. If the person was not in a safe place to talk a callback was scheduled. Interviewers then asked if any 12 to 17 year olds lived in their household. Cases where no teens lived in the household were screened-out as ineligible. If there was an age-eligible teen in the household, the interviewers asked if the person on the cell phone was a parent of the child. Those who were parents went on to complete the parent interview. Thos who were not parents were screened-out as ineligible. 

For both samples, after the parent interview was complete an interview was completed with the target child. Data was kept only if the child interview was completed.

Weighting and analysis

Weighting is generally used in survey analysis to compensate for patterns of nonresponse that might bias results. The interviewed sample was weighted to match national parameters for both parent and child demographics. The parent demographics used for weighting were: sex; age; education; race; Hispanic origin; and region (U.S. Census definitions). The child demographics used for weighting were gender and age. These parameters came from a special analysis of the Census Bureau’s 2008 Annual Social and Economic Supplement (ASEC) that included all households in the continental United States. 

Weighting was accomplished using Sample Balancing, a special iterative sample weighting program that simultaneously balances the distributions of all variables using a statistical technique called the Deming Algorithm. Weights were trimmed to prevent individual interviews from having too much influence on the final results. The use of these weights in statistical analysis ensures that the demographic characteristics of the sample closely approximate the demographic characteristics of the national population. Table 1 compares weighted and unweighted sample distributions to population parameters.

	Table 1: Sample Demographics

	
	Parameter
	Unweighted
	Weighted

	Census Region
	
	
	

	Northeast
	17.8
	15.4
	17.4

	Midwest
	21.8
	24.6
	22.1

	South
	36.7
	36.8
	36.9

	West
	23.7
	23.3
	23.6

	
	
	
	

	Parent's Sex
	
	
	

	Male
	43.7
	36.3
	42.4

	Female
	56.3
	63.8
	57.6

	
	
	
	

	Parent's Age
	
	
	

	LT 35
	10.0
	11.8
	10.2

	35-39
	19.2
	16.6
	18.8

	40-44
	26.4
	21.3
	25.6

	45-49
	24.8
	26.2
	25.2

	50-54
	13.1
	16.0
	13.5

	55+
	6.4
	8.1
	6.6

	
	
	
	

	Parent's Education
	
	
	

	Less than HS grad.
	13.1
	7.5
	11.6

	HS grad.
	34.9
	27.6
	35.1

	Some college
	23.2
	25.0
	23.6

	College grad.
	28.8
	39.9
	29.8

	
	
	
	

	Parent's Race/Ethnicity
	
	
	

	White, not Hispanic
	63.6
	69.5
	65.2

	Black, not Hispanic
	11.9
	14.8
	12.3

	Hispanic
	18.1
	10.0
	16.1

	Other, not Hispanic
	6.3
	5.8
	6.4

	
	
	
	

	Kid's Sex
	
	
	

	Male
	50.9
	53.6
	51.3

	Female
	49.1
	46.4
	48.7

	
	
	
	

	Kid's Age
	
	
	

	12
	16.7
	14.3
	16.1

	13
	16.7
	17.0
	16.8

	14
	16.7
	15.6
	16.6

	15
	16.7
	17.8
	16.8

	16
	16.7
	16.3
	16.7

	17
	16.7
	19.1
	17.0


Effects of Sample Design on Statistical Inference

Post-data collection statistical adjustments require analysis procedures that reflect departures from simple random sampling. PSRAI calculates the effects of these design features so that an appropriate adjustment can be incorporated into tests of statistical significance when using these data. The so-called "design effect" or deff represents the loss in statistical efficiency that results from systematic non-response. The total sample design effect for this survey is 1.18.

PSRAI calculates the composite design effect for a sample of size n, with each case having a weight, wi as:
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In a wide range of situations, the adjusted standard error of a statistic should be calculated by multiplying the usual formula by the square root of the design effect (√deff ). Thus, the formula for computing the 95% confidence interval around a percentage is:
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where 
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ˆ

 is the sample estimate and n is the unweighted number of sample cases in the group being considered.


The survey’s margin of error is the largest 95% confidence interval for any estimated proportion based on the total sample— the one around 50%.  For example, the margin of error for the entire sample is ±3.8%.  This means that in 95 out every 100 samples drawn using the same methodology, estimated proportions based on the entire sample will be no more than 3.8 percentage points away from their true values in the population.  It is important to remember that sampling fluctuations are only one possible source of error in a survey estimate. Other sources, such as respondent selection bias, questionnaire wording and reporting inaccuracy, may contribute additional error of greater or lesser magnitude.

Response Rate

Table 2 reports the disposition of all sampled callback telephone numbers ever dialed. The response rate estimates the fraction of all eligible respondents in the sample that were ultimately interviewed. At PSRAI it is calculated by taking the product of three component rates:

· Contact rate – the proportion of working numbers where a request for interview was made

· Cooperation rate – the proportion of contacted numbers where a consent for interview was at least initially obtained, versus those refused 

· Completion rate – the proportion of initially cooperating and eligible interviews that agreed to the child interview and were completed

Thus the response rate for landline sample was 14 percent and the response rate for the cell sample was 11 percent.
	Table 2:Sample Dispositions

	Landline
	Cell
	 

	95863
	39997
	T Total Numbers Dialed

	
	
	

	5185
	619
	OF Non-residential

	4147
	29
	OF Computer/Fax

	59
	0
	OF Cell phone

	39588
	14290
	OF Other not working

	6206
	1145
	UH Additional projected not working

	40679
	23915
	Working numbers

	42.4%
	59.8%
	Working Rate

	
	
	

	2069
	382
	UH No Answer / Busy

	7575
	5176
	UONC Voice Mail

	79
	11
	UONC Other Non-Contact

	30956
	18346
	Contacted numbers

	76.1%
	76.7%
	Contact Rate

	
	
	

	2611
	3092
	UOR Callback

	17958
	8644
	UOR Refusal

	10387
	6610
	Cooperating numbers

	33.6%
	36.0%
	Cooperation Rate

	
	
	

	1232
	837
	IN1 Language Barrier

	
	1717
	IN1 Child's cell phone

	8142
	3426
	IN2 No teen in household

	1013
	630
	Eligible numbers

	9.8%
	9.5%
	Eligibility Rate

	
	
	

	260
	212
	R Parent refused child interview

	209
	162
	R Break-off child or parent 

	544
	256
	I Completes

	53.7%
	40.6%
	Completion Rate

	
	
	

	13.7%
	11.2%
	Response Rate


Endnotes
� EMBED Equation.3  ���
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� EMBED Equation.3  ���
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� For this question and many others throughout the topline, results for “Don’t know” often reflect combined “Don’t know” and “Refused” percentages.  DK and REF are reported separately where eligible.


� February 2008 item wording was “A cell phone”


� Trend question wording was as follows: “Does the computer you use at home connect to the Internet through a dial-up telephone line, or do you have some other type of connection, such as a DSL-enabled phone line, a cable TV modem, a wireless connection, or a T-1 or fiber optic connection?”


� In November 2006, question was asked only of parents who use the internet from home [N=799].


� In November 2004, question was asked only of parents who use the internet from home [N=885].


� Trend results for “Fiber optic connection” reflect combined “Fiber optic” and “T-1” responses.


� Trend question prior to 2006 was “Do you ever go online to access the Internet or World Wide Web or to send and receive email?”


� Trend question prior to 2006 was “Overall, how often do you go online?”


� In 2004 & 2000 trends, question wording was “We’re interested in the kinds of things you do when you go online.  Not everyone has done these things.  Please just tell me whether you ever do each one, or not.  Do you ever...?”  In November 2007, question was “As I read the following list of items, please tell me if you, personally, happen to have each one, or not.   Do you have…?”


� In 2006, 2004 and 2000 trends, item wording was “Go online to get news or information about current events”


� In November 2007, teens were asked whether they personally had an SNS profile, rather than if they ever use an SNS site.  Item wording was “A profile on a social networking website like MySpace or Facebook”


� Trend item wording was: “Look for health, dieting, or physical fitness information online”


� 2006 and 2004 question wording was “I’m going to read another short list of activities people sometimes do online.  Please tell me whether you ever do each one, or not.  Do you ever…?”


� November 2004 item wording was “Create or work on your own online journal or weblog”


� In February 2008, item was not asked as part of a series but as a standalone question: “Do you visit virtual worlds such as Gaia, Second Life or Habbo Hotel?”  Question was asked of Total Teens.


� February 2008 item wording was: “When there is an election taking place, I talk to people and try to show them why they should vote for or against one of the parties or candidates.”


� Prior to 2009, trend wording was “A cell phone”


� 2007 and 2006 trend item wording was “Post messages to a friend's page or wall”


� 2007 and 2006 trend tem wording was “Send a bulletin or group message to all of your friends”


� 2007 and 2006 trend item wording was “Send private messages to a friend within the social networking system”


� 2007 trend item wording was “Send IMs or text messages to a friend through the social networking system”


� PSRAI’s disposition codes and reporting are consistent with the American Association for Public Opinion Research standards.


� PSRAI assumes that 75 percent of cases that result in a constant disposition of “No answer” or “Busy” are actually not working numbers.





� February 2008 trends based on the Pew Internet & American Life Project’s “Gaming & Civic Engagement Survey of Teens/Parents” conducted November 1, 2007 – February 5, 2008 [n=1,102 parents of 12-17 year-olds, n=1,033 internet teens ages 12-17 and 69 offline teens ages 12-17].


� November 2007 trends based on the Pew Internet & American Life Project’s “Teen/Parent Survey on Writing” conducted September 19-November 16, 2007 [n=700 parents of 12-17 year-olds, n=664 internet teens ages 12-17 and 36 offline teens ages 12-17].


� November 2006 trends based on the Pew Internet & American Life Project’s “Parents and Teens 2006 Survey,” conducted October 23-November 19, 2006 [n=935 parents of 12-17 year-olds, n=886 internet teens ages 12-17 and 49 offline teens ages 12-17].


� November 2004 trends based on the Pew Internet & American Life Project’s “Parents and Teens 2004 Survey,” conducted October 26-November 28, 2004 [n=1,100 parents of 12-17 year-olds, n=971 internet teens ages 12-17 and 129 offline teens ages 12-17].


� December 2000 trends based on the Pew Internet & American Life Project’s “Parents, Kids and the Internet Survey,” conducted November 22-December 15, 2000 [n=754 parents of online 12-17 year-olds and 754 12-17 year-olds who go online].
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