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______________________________________________________

LANDLINE INTRO:

Hello, my name is _________________ and I'm calling for Princeton Survey Research.  We’re conducting a survey about some important issues today, and would like to include your household.  May I please speak with one of the adults in your household?  (IF NECESSARY, ADD:  We are not selling or advertising anything, this is just a public opinion survey.)
GO TO MAIN INTERVIEW

CELL PHONE INTRO:

Hello, I am ___ calling for Princeton Survey Research.  We are conducting a national survey of cell phone users.  I know I am calling you on a cell phone.  As a small token of our appreciation for your time, we will pay all ELIGIBLE respondents $10 for participating in this survey.

This is not a sales call.  (IF R SAYS DRIVING/UNABLE TO TAKE CALL:  Thank you. We will try you another time…)
VOICE MAIL MESSAGE (LEAVE ONLY ONCE -- THE FIRST TIME A CALL GOES TO VOICEMAIL):  I am calling for Princeton Survey Research.  We are conducting a short national survey of cell phone users.  This is NOT a sales call.  We will try to reach you again.

SCREENING INTERVIEW:

S1.
Are you under 18 years old, OR are you 18 or older?

1
Under 18

2
18 or older

9
Don’t know/Refused

IF S1=2, CONTINUE WITH MAIN INTERVIEW

IF S1=1,9, THANK AND TERMINATE: This survey is limited to adults age 18 and over.  I won’t take any more of your time…

READ TO ALL CELL PHONE

We’re interested in learning more about people of all ages with cell phones.  If you are now driving a car or doing any activity requiring your full attention, I need to call you back later.  The first question is…

INTERVIEWER: 

If R says it is not a good time, try to arrange a time to call back.  Offer the toll-free call-in number they can use to complete the survey before ending the conversation.

TEEN INTRO:

Hello, my name is _________________ and I'm calling for Princeton Survey Research. Could I please speak to [IF Q6e<>9, INSERT TEEN NAME] [IF Q6e=9: this [P3a or P4b AGE]-year old [P4a or P5b GENDER: boy/girl]?
IF SELECTED TEEN IS ON PHONE:
We are conducting a short survey about things you do every day, from using the Internet to school activities and games.  Your opinions are very important to us.  Everything you say is completely confidential: we will not use your name in any way. And there are no right answers or wrong answers. [IF NECESSARY: We have talked to one of your parents on [PARENT INTERVIEW DATE] and they have given us permission to talk to you.]

Here’s my first question…

GO TO K1a

IF SELECTED TEEN IS NOT ON PHONE:

GO TO TEEN INTERVIEW

MAIN INTERVIEW

START TIMING MODULE 1
RSEX
RECORD SEX OF ADULT
1 
Male

2
Female

P1
To make sure our survey includes all types of families, please tell me how many ADULTS are now living in your home? (DO NOT READ CATEGORIES) {Modified PIAL Trend}
1
One

2
Two

3
Three

4
Four or more

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

P2
And how many children are now living in your home who are between the ages of 12 and 17? (DO NOT READ CATEGORIES) {PIAL Trend}
1
One

2
Two

3
Three

4
Four or more

7
NONE [TERMINATE]


8
(DO NOT READ) Don’t know [TERMINATE]
9
(DO NOT READ) Refused [TERMINATE]
IF P2=1, ASK P3a, P4a

P3a
How old is this child? {PIAL Trend}

[RECORD AGE 12-17]


99
Refused [TERMINATE]

P4a
And is this child a boy or a girl? {PIAL Trend}

1
Boy

2
Girl

9
(DO NOT READ) Refused [TERMINATE]
IF P2=2-4, ASK:
P4b
Thinking about the… 

IF P3=2 ROTATE: (YOUNGEST/OLDEST) of the two children living in your home who are between the ages of 12 and 17

IF P3=3, ROTATE: (YOUNGEST/OLDEST/MIDDLE) of these three children living in your home who are between the ages of 12 and 17

IF P3=4 ROTATE: (YOUNGEST/OLDEST) of the children living in your home who are between the ages of 12 and 17

…how old is this child? {PIAL Trend}


[RECORD AGE 12-17]


99
Refused [TERMINATE]
IF P2=2-4, ASK 

P5b
Is this child a boy or a girl? {PIAL Trend}

1
Boy

2
Girl

9
(DO NOT READ) Refused [TERMINATE]
IF LANDLINE SAMPLE, ASK

P6
May I please speak with the FATHER or MALE guardian of this [AGE]-year old [boy/girl]?

IF FATHER NOT AVAILABLE/NO FATHER, ASK:
May I please speak with the MOTHER or FEMALE guardian of this [AGE]-year old [boy/girl]? {PIAL Trend}
1
Yes (CONTINUE)
2
Parent not available (SCHEDULE CALLBACK)
9
(DO NOT READ) Refused [TERMINATE]
IF CELL PHONE SAMPLE AND RSEX=Male, ASK

P6b
Are you the FATHER or MALE guardian of this [AGE]-year old [boy/girl]?

1
Yes (CONTINUE TO P7)
2
No (SKIP TO P6d)
9
Refused (TERMINATE)

IF CELL PHONE SAMPLE AND RSEX=Female, ASK

P6c
Are you the MOTHER or FEMALE guardian of this [AGE]-year old [boy/girl]?

1
Yes (CONTINUE TO P7)
2
No (SKIP TO P6d)
9
Refused (TERMINATE)

IF P6b=2 or P6c=2, ASK

P6d
We would like to interview the FATHER OR MOTHER of this child. Could you tell me how I could contact this parent? For example, could you give me a home phone number or a cell phone number where they could be reached?  (IF NECESSARY, ADD:  We are not selling or advertising anything, this is just a public opinion survey.) (IF YES and NECESSARY, Is that a home phone number or a cell phone number?
1
Yes, will provide home number

2
Yes, will provide cell number

3
Yes, will provide phone number (Other type or type unknown)

4
No, will not provide number (TERMINATE)
9
Refused (TERMINATE)

IF P6d=1,2,3, ENTER

P6e
ENTER 10-DIGIT NUMBER, INCLUDING AREA CODE.  READ BACK FOR ACCURACY. Schedule Callback.
SPAWN New sample with new callback number. Interview with new sample should start with appropriate parent intro, landline or cell.
END TIMING MODULE 1

START TIMING MODULE 2

(READ) In this survey, we'd like to first briefly interview you, and then interview your [AGE] year old [son/daughter].  This nationwide survey is being conducted by non-profit organizations to learn more about some important topics facing American families today.  Your family's opinions are very important to us, and the survey only takes a few minutes.

ASK ALL PARENTS

P7
May we briefly interview your child after we conduct the interview with you?

[IF ANSWERS THAT CHILD IS NOT HOME NOW/NOT AVAILABLE NOW, ASK:  
"We can interview you now, and find another time to interview your child.  Is that OK?"]
1
Yes

2
No [TERMINATE. Set Callback if not refusal.]

ASK ALL PARENTS:

Q1
Could you tell me if you happen to have… [INSERT. ASK IN ORDER] {Modified PIAL Trend}

ASK Q1a if LANDLINE SAMPLE

a.
A cell phone… or a Blackberry, iPhone or other device that is also a cell phone

b.
A desktop or laptop computer
CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused


IF CELL SAMPLE, AUTOPUNCH Q1a=1
IF HAVE CELL PHONE (Q1a=1 or Cell phone sample) 

Q2
Do you ever send or receive text messages on your cell phone?

1
Yes, do
2
No, do not do this

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

And now I have some questions about your [AGE]-year old [son/daughter].
Q3 
First, does [he/she] have a cell phone?

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK OF PARENTS OF TEENS WITH CELL PHONES (Q3=1)

Q3b 
How old was your child when [he/she] got [his/her] first cell phone?

__ RECORD AGE 5-17

98
(DO NOT READ) Don’t know

99
(DO NOT READ) Refused

ASK OF PARENTS OF TEENS WITH CELL PHONES (Q3=1)

Q4
Here is a list of ways some parents supervise their child’s cell phone activities.  For each, please tell me if this is something you do, or not. (First,) Do you…[INSERT ITEM; RANDOMIZE]?
a. limit the times of day when your child can use the phone

b. use the phone to monitor your child’s location

c. limit the number of minutes your child may talk on the cell phone

d. limit the number of text or other messages your child may send or receive

e. ever take away your child’s phone as punishment

f. look at the contents of your child’s cell phone [IF NECESSARY: such as the address book, call log, text messages or pictures.]
CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF PARENT CELL PHONE (Q1a=1 or Cell phone sample) OR CHILD HAS CELL PHONE (Q3=1)

Q5
Please tell me if you agree or disagree with each of the following statements. (The first statement is…/Next..) [INSERT. RANDOMIZE a-d as a group, e-f as a group]? [READ FOR FIRST ITEM THEN AS NECESSARY: …do you agree or disagree with that statement?]

ASK IF PARENT CELL PHONE (Q1a=1 or Cell phone sample)

a.
I like to use my cell phone to keep in touch no matter where I am.


ASK IF PARENT CELL PHONE (Q1a=1 or Cell phone sample)

b.
I feel safer because I can always use my cell phone to get help.


ASK IF PARENT CELL PHONE (Q1a=1 or Cell phone sample)

c.
I like that my cell phone makes it easy to change plans quickly.


ASK IF PARENT CELL PHONE (Q1a=1 or Cell phone sample)

d.
I get irritated when a call or text on my cell phone interrupts me.


ASK IF CHILD HAS CELL PHONE (Q3=1)

e.
A major reason my child has a cell phone is so we can be in touch no matter where [he/she] is. 

ASK IF CHILD HAS CELL PHONE (Q3=1)

f.
A major reason my child has a cell phone is to keep in touch with friends.

CATEGORIES

1
Agree

2
Disagree

3
(DO NOT READ) Neither agree nor disagree/Agree some-Disagree some

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL PARENTS:

(READ) Just a few more questions for statistical purposes only…

AGE
What is your age? {PIAL Trend}

_________ years (97=97 or older)

98
Don't know

99
Refused

EDUC
What is the last grade or class you completed in school? (DO NOT READ, BUT CAN PROBE FOR CLARITY IF NEEDED). {PIAL Trend}

1
None, or grades 1-8

2
High school incomplete (grades 9-11)

3
High school graduate (grade 12 or GED certificate)

4
Technical, trade or vocational school AFTER high school

5
Some college, no 4-year degree (includes associate degree)

6
College graduate (B.S., B.A., or other 4-year degree)

7
Post-graduate training/professional school after college (toward a Masters/Ph.D., Law or Medical school)

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

HISP
Are you, yourself, of Hispanic or Latino origin or descent, such as Mexican, Puerto Rican, Cuban, or some other Latin American background? {PIAL Trend}

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

RACE
What is your race?  Are you white, black, Asian, or some other race?

IF R SAYS HISPANIC OR LATINO, PROBE: Do you consider yourself a WHITE (Hispanic/Latino) or a BLACK (Hispanic/Latino)?  IF R DOES NOT SAY WHITE, BLACK OR ONE OF THE RACE CATEGORIES LISTED, RECORD AS “OTHER” (CODE 6) {PIAL Trend}
1
White

2
Black or African-American

3
Asian or Pacific Islander

4
Mixed race 

5
Native American/American Indian

6
Other (SPECIFY)
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

INC
Last year, that is in 2008, what was your total family income from all sources, before taxes.  Just stop me when I get to the right category…  (READ 1-9) {PIAL Trend}
1
Less than $10,000

2
$10,000 to under $20,000

3
$20,000 to under $30,000

4
$30,000 to under $40,000

5
$40,000 to under $50,000

6
$50,000 to under $75,000

7
$75,000 to under $100,000

8
$100,000 to under $150,000

9
$150,000 or more

98
(DO NOT READ) Don’t know

99
(DO NOT READ) Refused

MODEM
At home, do you connect to the internet through a dial-up telephone line, or do you have some other type of connection, such as a DSL-enabled phone line, a cable TV modem, a wireless connection, a fiber optic connection such as FIOS (F-EYE-os) or a T-1? {Spring Tracking 2009}

1
Dial-up telephone line

2
DSL-enabled phone line

3
Cable modem

4
Wireless connection (either AirCard, “land-based” or “satellite”)

5
Fiber optic connection

6
T-1 connection

7
Other (SPECIFY, MAKE SURE NOT ONE OF ABOVE)
8
(VOL) No computer at home
9
(VOL) Computer at home not connected to internet

98
(DO NOT READ) Don’t know

99
(DO NOT READ) Refused

ASK IF DUAL REACHED ON LANDLINE PHONE (LANDLINE SAMPLE AND Q1a=1) OR SPAWNED HOME PHONE SAMPLE (P6d=1,3 and Q1a=1):

L2.      Now thinking about your telephone use… Of all the telephone calls that you receive, do you get [READ AND ROTATE OPTIONS 1 AND 3—KEEP 2 ALWAYS IN THE MIDDLE]?

1
All or almost all calls on a cell phone

2
Some on a cell phone and some on a regular home phone

3
All or almost all calls on a regular home phone
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL CELL PHONE SAMPLE OR SPAWNED CELL PHONE SAMPLE (P6d=2):

C1.
Now thinking about your telephone use… Is there at least one telephone INSIDE your home that is currently working and is not a cell phone?

1
Yes, home telephone

2
No home telephone

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF DUAL REACHED ON CELL PHONE (C1=1):

C2.      Of all the telephone calls that you receive, do you get [READ AND ROTATE OPTIONS 1 AND 3—KEEP 2 ALWAYS IN THE MIDDLE]?

1
All or almost all calls on a cell phone

2
Some on a cell phone and some on a regular home phone

3
All or almost all calls on a regular home phone
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL:

ZIPCODE
What is your zip code?

_____
ENTER ZIPCODE

99999
Don’t know/Refused

ASK CELL PHONE SAMPLE ONLY OR SPAWNED CELL PHONE SAMPLE (P6d=2):

MONEY10
That’s the end of the interview. We’d like to send you $10 for your time. Can I please have your full name and a mailing address where we can send you the money?  [INTERVIEWER NOTE: If R does not want to give full name, explain we only need it to send the $10 out to them personally.]
1
[ENTER FULL NAME] – INTERVIEWER: PLEASE VERIFY SPELLING

2
[ENTER MAILING ADDRESS]

3
[City]

4
[State]

5
[Confirm Zip code]

9
Respondent does not want the money (VOL.)
Q6
Those are all the questions I have for you.  Thank you very much for your time.  We would also like to get your child’s opinion on some of the things we’ve been talking about.


May I please speak with your [AGE]-year old [son/daughter] now?

1
Yes—Continue TO TEEN INTERVIEW
2
Child not available—Schedule Callback

3
No—Terminate/Second attempt to convince parent 

PLACE ON SAME SCREEN WITH Q6:

[INTERVIEWER: IF PARENT ASKS WHO IS SPONSORING SURVEY, READ:

This survey is sponsored by a non-profit organization, the Pew Internet and American Life Project. [IF NEEDED: A report on this survey will be issued by the Pew Internet Project in a few months and you will be able to find the results at its web site, which is www.pewinternet.org [w-w-w dot pew internet dot org].] 

ASK IF Q6=2

Q6b
Would this phone number be the best one to call back to reach your child or is there another number that would be better to reach [him/her]?

1
Yes, this is best number
2
No, use another number
9
(DO NOT READ) Refused [SKIP TO Q6E]
ASK IF Q6b=2

Q6c
And what is the best telephone number to reach [him/her] on? [ENTER NUMBER. READ BACK TO R FOR ACCURACY.]

1
ENTER 10-DIGIT NUMBER, INCLUDING AREA CODE
9
(DO NOT READ) Refused [SKIP TO Q6E]
ASK IF Q6c=1
Q6d
Is this a landline phone at home, the child’s cell phone or another number?

1
Home landline

2
Child’s cell 

3
Another number

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Q6=2

Q6e
So that we may ask for your child when we call back for the interview, could you tell me your child’s first name?

Enter Name

9
(DO NOT READ) Refused: Thank and terminate call. Set for Callback
END TIMING MODULE 2

Teen Questionnaire

Start TIMING MODULE 3

WHEN CHILD IS ON THE PHONE, READ:

Hello, my name is ___________ and I am calling for Princeton Survey Research.  We are conducting a short survey about things you do every day, from using the Internet to school activities and games.  Your opinions are very important to us.  Everything you say is completely confidential: we will not use your name in any way. And there are no right answers or wrong answers. [IF NECESSARY: We have talked to one of your parents on [PARENT INTERVIEW DATE] and they have given us permission to talk to you.]
Here’s my first question…

K1a
Do you use the internet, at least occasionally? {PIAL Trend}

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

K1b
Do you send or receive email, at least occasionally? {PIAL Trend}

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ONLINE TEENS (K1a=1 or K1b=1):

K2
Overall, how often do you use the internet — several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, or less often? {PIAL Trend}

1
Several times a day

2
About once a day

3
3-5 days a week

4
1-2 days a week

5
Every few weeks

6
Less often

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ONLINE TEENS (K1a=1 or K1b=1):

K3
We’re interested in the kinds of things you do when you use the internet.  Not everyone has done these things.  Please just tell me whether you ever do each one, or not. Do you ever...(INSERT; ROTATE)? {PIAL Trend} 

ASK IF FORM A ONLINE TEENS (Form=1 and [K1a=1 or K1b=1])

a.
Go online to get news or information about current events or politics?

ASK ALL ONLINE TEENS

b.
Use an online social networking site like MySpace or Facebook? 

ASK IF FORM A ONLINE TEENS (Form=1 and [K1a=1 or K1b=1])

c.
Buy things online, such as books, clothing, or music

ASK IF FORM A ONLINE TEENS (Form=1 and [K1a=1 or K1b=1])

d.
Look online for health, dieting, or physical fitness information 

ASK IF FORM A ONLINE TEENS (Form=1 and [K1a=1 or K1b=1])

e.
Look for information online about a health topic that’s hard to talk about, like drug use, sexual health, or depression {PIAL Trend 2004}
ASK IF FORM B ONLINE TEENS (Form=2 and [K1a=1 or K1b=1])

f.
Create or work on your own online journal or blog 

ASK IF FORM B ONLINE TEENS (Form=2 and [K1a=1 or K1b=1])

g.
Share something online that you created yourself, such as your own artwork, photos, stories or videos

ASK IF FORM B ONLINE TEENS (Form=2 and [K1a=1 or K1b=1])

h.
Take material you find online — like songs, text or images — and remix it into your own artistic creation

ASK ALL ONLINE TEENS [K1a=1 or K1b=1])

i.
Use Twitter

ASK ALL ONLINE TEENS [K1a=1 or K1b=1])

j.
Visit virtual worlds such as Gaia (Guy-ya), Second Life or Habbo Hotel?
CATEGORIES

1
Yes 

2
No, do not

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL TEENS

K4
Now I’d like to ask you about some other activities that some people have done and some people have not. (First,/Next,) [INSERT ITEM. ALWAYS ASK K4a FIRST. THEN RANDOMIZE]… READ FOR FIRST ITEM, THEN AS NECESSARY: Have you done this in last 12 months or not?  {Trends – Various & PIAL Trend Nov-Feb 08} 

a.
I have volunteered in my community. [INTERVIEWER, IF NECESSARY: For example: by tutoring, mentoring, doing environmental work, working with the elderly]. 

b.
I have done something to help raise money for a charitable cause. [INTERVIEWER, IF NECESSARY: For example: participate in run/walk/ride, bake sale, etc.]

 c.
When there is an election taking place, I talk to people and try to show them why they should support one of the parties or candidates.

CATEGORIES

1
Yes, have done this

2
(VOL) Yes, have done this, but not in last 12 months

3
No, have not done this

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL TEENS:

K5
As I read the following list of items, please tell me if you, personally, happen to have each one, or not.   Do you have…(INSERT. ASK IN ORDER)? Next, do you have (INSERT)? {PIAL Trend} 

a. A cell phone… or a Blackberry, iPhone or other device that is also a cell phone 
b. A desktop or laptop computer

c. An iPod or other MP3 player

d. A game console like an Xbox, a Playstation or a Wii [Wee]

e. A portable gaming device like P-S-P, D-S or Gameboy

CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

END TIMING MODULE 3

Start TIMING MODULE 4

Ask if Teen Cell Phone users, K5a=1

K6
Do you now use one cell phone or do you use two or more cell phones?

1
One cell phone

2
Two or more cell phones

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

Ask if Teen Cell Phone users, K5a=1

K7
Do you share your cell phone with someone else or is it just for your own use?
1
Yes, share cell phone
2
No, cell phone just for my use
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF ANY K5a-e=1, except K5c=1
K8
Do you ever use the internet from your [INSERT IN ORDER]? Next, do you ever use the internet from your [INSERT]? 

Ask K8a if K5a=1

a. cell phone

Ask K8b if K5b=1

b. desktop or laptop computer

Ask K8c if K5d=1

c. game console

Ask K8d if K5e=1

d. portable gaming device

CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL TEENS:

K9
Thinking about all the different ways you socialize or communicate with friends…About how often do you (INSERT; ASK items a-b in order, then RANDOMIZE) – every day, several times a week, at least once a week, less than once a week, or never? Next, about how often do you (INSERT) (IF NECESSARY: – every day, several times a week, at least once a week, less than once a week, or never?) {PIAL Trend}
a. Spend time with friends IN PERSON, doing social activities outside of school

b. Talk to friends on a landline or home telephone 

c. Send text messages to each other

ASK d of CELL PHONE USERS (IF K5a=1):

d. Talk to friends on your cell phone

ASK e-f OF ONLINE TEENS (K1a=1 or K1b=1):

e. Send instant messages to friends
f. Send email to each other

ASK g IF USE SNS (K3b=1):

g. Send messages through social networking sites like MySpace or Facebook

CATEGORIES

1
Every day

2
Several times a week

3
At least once a week

4
Less than once a week

5
Never/Do not do this/Cannot do this
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ALL TEENS WHO USE SNS (K3b=1):

K11
We’d like to know the specific ways you communicate with your friends using social networking sites.  Do you ever… (INSERT; ROTATE)? 

a. post comments to a friend’s page or wall

b. send a bulletin or group message to a group of your friends

c. send private messages to a friend within the social networking site
d. send I-Ms or text messages to a friend through the social networking site
e. post comments to a friend’s blog

f. add comments to a friend’s picture

ASK item g OF CELL PHONE USERS (IF K5a=1 and K3b=1)

g. use your cell phone to browse or update your social networking profile
h. join groups on a social networking site
CATEGORIES

1
Yes

2
No

3
(VOL) Can’t do this on my social network/Cell phone
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

End TIMING MODULE 4

Start TIMING MODULE 5

ASK ALL NON-CELL PHONE TEENS: (K5a=2,8,9)

K15
Did you EVER at some point have a cell phone, but do not now? 

1
Yes, had a cell phone in past

2
No, never had a cell phone

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL NON-CELL PHONE TEENS: (K5a=2,8,9)

K16
Would you like to have a cell phone (IF K15=1: again), or isn't that something you're interested in?

1
Yes, interested

2
No, not interested

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL NON-CELL PHONE TEENS who once had one: K15=1

K17
What is the MAIN reason you don’t have a cell phone any more?  (PRECODED OPEN-END. ENTER FIRST ANSWER ONLY) 

1
Parents took it away

2
Too expensive/Could not afford it

3
Lost it/And could not replace it

4
Broke it/And could not replace it

5
Stolen/And could not replace it

6
School officials or others took it away

7
Got tired of it

8
Too intrusive/Too much trouble.

9
Don’t need it

88
Other (SPECIFY)
98
(DO NOT READ) Don’t know

99
(DO NOT READ) Refused

ASK ALL NON-CELL PHONE TEENS: (K5a=2,8,9)

K18
Do you share a cell phone with someone else?
1
Yes, share cell with someone else
2
No, do not share phone 
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

End TIMING MODULE 5

Start TIMING MODULE 6

ASK OF TEENS WITH A CELL PHONE (K5a=1)

K20
Different cell phones have different features. Can you use your cell phone to [INSERT IN ORDER]? [IF YES, ASK: How often, if ever, do you use your cell phone to [INSERT] [READ FOR FIRST ‘IF YES’ ITEM THEN AS NECESSARY - several times a day, at least once a day, a few times a week, less often or never]?

a.
Send or receive text messages 

b.
Send or receive email

c.
Take a picture

d.
Send or receive pictures

ASK IF FORM B TEENS WITH CELL (Form=2 and K5a=1)

e.
Play music 

ASK IF FORM A TEENS WITH CELL (Form=1 and K5a=1)

f.
Send or receive Instant Messages

ASK IF FORM B TEENS WITH CELL (Form=2 and K5a=1)

g.
Record a video

ASK IF FORM B TEENS WITH CELL (Form=2 and K5a=1)

h.
Send or receive a video
ASK IF FORM A TEENS WITH CELL (Form=1 and K5a=1)

i.
Play a game

ASK IF FORM A TEENS WITH CELL (Form=1 and K5a=1)

j.
Use a Social Networking site

ASK IF FORM B TEENS WITH CELL (Form=2 and K5a=1)

k.
Use an application (or app) that you installed

ASK IF FORM A TEENS WITH CELL (Form=1 and K5a=1)

l.
Buy a product, such as books, music or clothing 

CATEGORIES

1
Yes can do that, several times a day

2
Yes, at least once a day

3
Yes, a few times a week

4
Yes, less often

5
Yes, Never do it
6
No, cannot do that on personal cell phone

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK TEEN CELL PHONE USERS (K5a=1)

K21 
On an average day, about how many phone calls do you make and receive on your cell phone? [OPEN-END] [IF R cannot say/doesn’t know, enter 998, or refused, enter 999, THEN ASK K21a]
________ENTER number of CALLS [RANGE 0-500. ENTER 500 if more than 500]
998
Don’t Know/Can’t say/Could not guess

999
REFUSED

ASK IF K21=998, 999
K21a 
Well, on an average day, would you say you make or receive …. [READ]
1
No phone calls on your cell phone

2
1 to 5 calls

3
6-10 calls

4
11-20 calls

5
21-30 calls

6
More than 30 phone calls

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK TEEN CELL PHONE USERS (K5a=1)

K22
How often do you talk to [INSERT] on your cell phone…several times a day, at least once a day, a few times a week, less often or never? Next, about how often do you talk to (INSERT) on your cell phone [IF NECESSARY:  - several times a day, at least once a day, a few times a week, less often or never?)

a.
friends

b.
your parents or guardian

c.
your brothers, sisters or other family members

d.
your boyfriend or girlfriend

CATEGORIES

1
Several times a day

2
At least once a day

3
A few times a week

4
Less often

5
Never

6
(DO NOT READ) Does not apply/No such person

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK TEEN CELL PHONE USERS (K5a=1)

K23
When you call someone on your cell phone, how often are you calling [INSERT IN ORDER]? [READ FOR FIRST ITEM THEN AS NECESSARY: - several times a day, at least once a day, a few times a week, less often or never?]:  Next, how often are you calling [INSERT]?

a. To just say hello and chat

b. To report where you are or check on where someone else is
c. To coordinate where you are physically meeting someone

d. To do things that are related to your school work

e. To have a long conversation to discuss important personal matters

CATEGORIES

1
Several times a day

2
At least once a day

3
A few times a week

4
Less often

5
Never

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

END TIMING MODULE 6

Start TIMING MODULE 7

ASK OF TEENS WHO TEXT (K20a=1-4)

K24 
On an average day, about how many text messages do you send and receive on your cell phone? [OPEN-END] [IF R cannot say/doesn’t know, enter 998, or refused, enter 999, THEN ASK K24a]

________ENTER number of TEXT MESSAGES [RANGE 0-500. ENTER 500 if more than 500]
998
Don’t Know/Can’t say/Could not guess

999
REFUSED

ASK IF K24=998, 999
K24a 
Well, on an average day, would you say you send or receive … [READ]
1
No text messages on your cell phone

2
1 to 10 text messages
3
11 to 20 
4
21 to 50 
5
51 to 100
6
101 to 200 
7
More than 200 text messages a day
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK OF TEENS WHO TEXT (K20a=1-4)

K25
How often do you send or receive text messages with [INSERT] on your cell phone…several times a day, at least once a day, a few times a week, less often or never? Next, about how often do you send or receive text messages with [INSERT] on your cell phone [IF NECESSARY: - several times a day, at least once a day, a few times a week, less often or never?)

a.
friends
b.
your parents or guardian

Ask K25c if K22c<>6; IF K22c=6, autopunch K25c=6

c.
your brothers, sisters or other family members

Ask K25d if K22d<>6; IF K22d=6, autopunch K25d=6

d.
your boyfriend or girlfriend

CATEGORIES

1
Several times a day

2
At least once a day

3
A few times a week

4
Less often

5
Never

6
(DO NOT READ) Does not apply/No such person

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK OF TEENS WHO TEXT (K20a=1-4)

K26 
How often do you send or receive text messages [INSERT IN ORDER]? [READ FOR FIRST ITEM THEN AS NECESSARY: - several times a day, at least once a day, a few times a week, less often or never?] Next, how often do you send or receive text messages [INSERT]?
a.
To just say hello and chat

b.
To report where you are or check on where someone else is
c.
To coordinate where you are physically meeting someone

d.
To do things related to your school work

e.
To have a long message exchange to discuss important personal matters

f.
To exchange information privately 

CATEGORIES

1
Several times a day

2
At least once a day

3
A few times a week

4
Less often

5
Never

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK OF TEENS WHO TEXT (K20a=1-4)

K29
When you want to reach [INSERT], are you more likely to use your cell phone to TEXT them or to TALK to them? What about when you want to reach [INSERT]? [IF NECESSARY: Are you more likely to use your cell phone to TEXT them or TALK to them?]?

a.
friends 

b.
your parents or guardian

Ask K29c if K22c<>6; IF K22c=6, autopunch K29c=6

c.
your brothers, sisters or other family members

Ask K29d if K22d<>6; IF K22d=6, autopunch K29d=6
d.
your boyfriend or girlfriend

CATEGORIES

1
text

2
talk

3
(VOLUNTEERED) Both equally 

4
(VOLUNTEERED) Neither

5
(VOLUNTEERED) Depends on situation/person

6
(VOLUNTEERED) Does not apply/No such person

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

END TIMING MODULE 7

Start TIMING MODULE 8

ASK TEEN CELL PHONE USERS (K5a=1)

K32
Please tell me if you agree or disagree with each of the following statements. (The first statement is…/Next..) [INSERT. RANDOMIZE]? [READ FOR FIRST ITEM THEN AS NECESSARY: …do you agree or disagree with that statement?]  
a.
I like to use my cell phone to keep in touch no matter where I am.

b.
I feel safer because I can always use my cell phone to get help.

c.
It is a lot of trouble to keep my cell phone with me all the time.

d.
When I am bored, I use my cell phone to entertain myself.

e.
I like that my cell phone makes it easy to change plans quickly.

f.
I get irritated when a call or text on my cell phone interrupts me.

g.
My cell phone gives me more freedom because I can stay in touch with my parents no matter where I am.

h.
I occasionally turn off my cell phone when I do not have to do so.

CATEGORIES

1
Agree

2
Disagree

3
(DO NOT READ) Neither agree nor disagree/Agree some-Disagree some

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

END TIMING MODULE 8

Start TIMING MODULE 9

ASK ALL TEENS

K35
Thinking now about the rules at your school, are you allowed to have a cell phone at school AT ALL TIMES; OR are you allowed to have a cell phone, BUT NOT in class; OR are you not allowed to have a cell phone at school at any time?
1
Yes, can have cell phone at school at all times
2
Yes, can have cell, but not in class

3
No, rules forbid having cell phone at school

4
(DO NOT READ) Does not apply/Do not go to school

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF TEEN CELL PHONE USER (K5a=1)

K37
How often do you take your cell phone to school …every school day, at least several times a week, less often or never?

1
Every school day

2
At least several times a week

3
Less often

4
Never
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF K37=1-3 and TEEN CELL PHONE USER (K5a=1)
K38
How often do you [INSERT IN ORDER] … [READ FOR FIRST ITEM, THEN AS NECESSARY: several times a day, at least once a day, at least several times a week, less often or never]?
ASK K38a TEEN CELL PHONE USER (K5a=1)
a.
Have your cell phone turned on at school

ASK K38b TEEN CELL PHONE USER (K5a=1)
b.
Make or receive a call on your cell during class

ASK K38c AND TEEN WHO TEXTS (K20a=1-4)

c.
Send or receive a text message during class

CATEGORIES

1
several times a day

2
at least once a day

3
at least several times a week

4
less often

5
never

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

END TIMING MODULE 9

Start TIMING MODULE 10

ASK TEEN CELL PHONE USERS (K5a=1)

K39
What kind of cell phone plan do you have? Is it [READ]
1
A prepaid or pay-as-you-go plan [PROMPT IF NEEDED – a Go-phone or plan without a contract] OR

2
A family plan where your phone is part of a contract that covers your family’s cell phones OR

3
A separate contract covering only your cell phone 

8
(DO NOT READ) Don’t know what kind of plan

9
(DO NOT READ) Refused

ASK TEEN CELL PHONE USERS (K5a=1)

K40
Do you happen to know what kind of voice calling you have on your cell phone? Do you have a set number of minutes you can use a month OR a set amount of money to use to buy minutes OR an unlimited number of minutes per month?

1
a set number of minutes you can use a month

2  
a set amount of money to use to buy minutes

3
an unlimited number of minutes per month

8
(DO NOT READ) Don’t know what kind of plan
9
(DO NOT READ) Refused

ASK TEEN CELL PHONE USERS (K5a=1)

K41
What about the text messaging plan on your cell phone, if any? Do you have an unlimited text messaging plan OR a plan with limits on the number or kind of messages you can send and receive per month OR do you not have a plan and have to pay per-message?

1
Unlimited plan

2  
A limited plan

3
No plan – I pay per message

4
(VOL) my phone cannot send text messages

8
(DO NOT READ) Don’t know what kind of plan
9
(DO NOT READ) Refused

ASK TEEN CELL PHONE USERS (K5a=1)

K42
Do you, yourself, pay all of the bills for your cell phone …do you pay only part of the costs…or do you pay none of the cell phone costs?

1
Pay all the costs

2
Pay part of the costs

3
Pay none of the costs

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF TEEN DOES NOT PAY ALL COSTS (K42=2,3,8,9)

K43
Who pays [IF K42=3,8,9: the costs] [IF K42=2: the other part of the costs] of your cell phone? Is it your parents or someone else?

1
Parents

2
Someone else (SPECIFY: ___________)

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

END TIMING MODULE 10

Start TIMING MODULE 11

ASK ALL TEENS

K44
How many people do you know who you feel very close to and with whom you are frequently in contact to discuss various things, including your personal issues and feelings? Just your best guess is fine. 
________ENTER number [RANGE 0-11. ENTER 11 if 11 or more]
98
Don’t Know/Can’t say/Could not guess

99
REFUSED

If K44=1-11,98,99 and TEEN CELL PHONE USER (K5a=1)
K44a
 Thinking about the people you feel close to and frequently contact to discuss various things, how many do you contact on your cell phone – all, some, a few or none? 
1
all

2
some

3
a few

4
none

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

K45
Have you ever experienced or done any of the following? First, have you ever [INSERT IN ORDER]:

a.
Been in a car when the driver was texting
b.
Been in a car when the driver used a cell phone in a way that put themselves or others in danger

ASK K45c IF AGE =16-17 and uses cell phone to text (K20a=1-4)
c.
Texted while driving

ASK K45d IF AGE =16-17 AND TEEN CELL PHONE (K5a=1)

d.
Talked on a cell phone while driving
Ask K45e if TEEN WHO TEXTS (K20a=1-4)

e.
Sent a text message you regretted sending

Ask K45f if TEEN CELL PHONE (K5a=1)
f.
Had your location monitored by your parents through your cell phone

Ask K45g if TEEN WHO TEXTS (K20a=1-4)

g. 
Received unwanted or spam text messages?

ASK K45h if TEEN CELL PHONE (K5a=1)

h.
Slept with your cell phone on or right next to your bed.

ASK K45i if TEEN CELL PHONE (K5a=1)
i.
Been harassed by someone else through your phone, either voice calls or text messages?

ASK K45j if TEEN CELL PHONE (K5a=1)
j.
Sent a sexually suggestive nude or nearly nude photo or video of yourself to someone else using your cell phone
ASK K45k if TEEN CELL PHONE (K5a=1)
k.
Received a sexually suggestive nude or nearly nude photo or video of someone else you know on your cell phone
CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

END TIMING MODULE 11

Those are all the questions I have for you.  Thank you very much for your time. This survey is sponsored by a non-profit research organization called the Pew Internet and American Life Project. [IF NEEDED: A report on this survey will be issued by the Pew Internet project in a few months and you will be able to find the results at its web site, which is www.pewinternet.org [w-w-w dot pew internet dot org].]
