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LANDLINE INTRO:
Hello, my name is _________________ and I'm calling for Princeton Survey Research.  We’re conducting a survey about some important issues today, and would like to include you.   May I please speak with the YOUNGEST MALE, age 18 or older, who is now at home?  (IF NO MALE, ASK: May I please speak with the YOUNGEST FEMALE, age 18 or older, who is now at home?) GO TO MAIN INTERVIEW
CELL PHONE INTRO:

Hello, I am ___ calling for Princeton Survey Research.  We are conducting a national survey of cell phone users.  I know I am calling you on a cell phone.  As a small token of our appreciation for your time, we will pay all eligible respondents $10 for participating in this survey.

This is not a sales call.  (IF R SAYS DRIVING/UNABLE TO TAKE CALL:  Thank you. We will try you another time…)
VOICE MAIL MESSAGE (LEAVE ONLY ONCE -- THE FIRST TIME A CALL GOES TO VOICEMAIL):  I am calling for Princeton Survey Research.  We are conducting a short national survey of cell phone users.  This is NOT a sales call.  We will try to reach you again.

SCREENING INTERVIEW:

S1.
Are you under 18 years old, OR are you 18 or older?

1
Under 18

2
18 or older

9
Don’t know/Refused

IF S1=2, CONTINUE WITH MAIN INTERVIEW

IF S1=1,9, THANK AND TERMINATE: This survey is limited to adults age 18 and over.  I won’t take any more of your time…

READ TO ALL CELL PHONE

INTRODUCTION TO MAIN INTERVIEW:  We’re interested in learning more about people with cell phones.  If you are now driving a car or doing any activity requiring your full attention, I need to call you back later.  The first question is…

INTERVIEWER: 

If R says it is not a good time, try to arrange a time to call back.  Offer the toll-free call-in number they can use to complete the survey before ending the conversation.
SEX
RECORD RESPONDENT SEX
1
Male

2
Female

Start Timing Module 1

Q1
Overall, how would you rate the quality of life for you and your family today?  Would you say it is… excellent, very good, good, fair or poor?
1
Excellent

2
Very good

3
Good

4
Fair

5
Poor

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

NO Q2, Q3,Q4
Q5
Do you use a computer at your workplace, at school, at home, or anywhere else on at least an occasional basis? {PIAL Trend}
1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

Q6a
Do you use the internet, at least occasionally? {PIAL Trend}
1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

Q6b
Do you send or receive email, at least occasionally? {PIAL Trend}
1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

SKIP NON-USERS (Q6a=2-9 and Q6b=2-9) TO Q9
ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):
Q7
Did you happen to use the internet YESTERDAY? {PIAL Trend}
1
Yes, used the internet yesterday

2
No, did not use the internet yesterday

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):

Q8
About how often do you use the internet or email from… [INSERT IN ORDER] – several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, less often or never? {MODIFIED PIAL Trend}
a.
Home?

b.
Work?

CATEGORIES

1
Several times a day

2
About once a day

3
3-5 days a week

4
1-2 days a week

5
Every few weeks

6
Less often

7
Never

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL NON-INTERNET USERS: (Q6a=2-9 and Q6b=2-9)
Q9
Does ANYONE in your household use the internet from home or send and receive email from home? {PIAL trend} 

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF NON-INTERNET USERS BUT INTERNET USER IN HH (Q9=1):
Q9b
And who is it in your household that uses the internet from home? (PRECODED OPEN-END; ACCEPT UP TO THREE RESPONSES.) (IF NECESSARY, PROMPT: Anyone else?) {PIAL trend}

1
Spouse/Partner

2
Child/Children

3
Grandchild/Grandchildren/Other Younger Relative

4
Parent/Grandparent/Aunt/Uncle/Older Relative

5
Other member of household not related to Respondent

6
Other (SPECIFY)
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL NON-INTERNET USERS: (Q6a=2-9 and Q6b=2-9)

Q9c
Did you EVER at some point use the internet or email, but have since stopped for some reason? {PIAL trend} 

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL NON-INTERNET USERS: (Q6a=2-9 and Q6b=2-9)

Q9d
Would you like to start using the internet and email (IF Q9c=1: again), or isn't that something you're interested in? {PIAL trend}  
1
Yes, interested

2
No, not interested

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL NON-INTERNET USERS: (Q6a=2-9 and Q6b=2-9)

Q9e
What is the MAIN reason you don’t use the internet or email?  (PRECODED OPEN-END) {PIAL trend}

1
Don’t have access


2
It is too difficult/frustrating


3
I’m just not interested


4
I think it’s a waste of time


5
It’s too expensive


6
I’m too busy/Just don’t have the time


7
Worried about computer viruses

8
Worried about spyware

9
Worried about adware

10
Worried about spam


97
Other (SPECIFY)
98
(DO NOT READ) Don’t know

99
(DO NOT READ) Refused

End Timing Module 1

Start Timing Module 2

ASK ALL:

Q10
As I read the following list of items, please tell me if you happen to have each one, or not.  Do you have… [INSERT ITEMS IN ORDER]? {Modified Gadgets 2007}
a.
A desktop computer

b.
A laptop computer

IF LANDLINE SAMPLE, ASK Q10c

c.
A cell phone… or a Blackberry or iPhone or other device that is also a cell phone {Modified August 2008}
d.
A P-D-A or other personal data device

e.
An electronic Book device or e-Book reader, such as a Kindle or Sony Digital Book

f.
An iPod or other MP3 player

g.
A game console like Xbox or Play Station

CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

IF CELL PHONE SAMPLE, Mark Q10c=1.

IF Have Laptop (Q10b=1) and Internet User (Q6a=1 or Q6b=1), ASK:

Q11
On your laptop computer, do you use [INSERT IN ORDER]? {New}
a. WiFi or wireless connection to access the internet [IF NECESSARY, READ: WiFi is a short-range wireless internet connection.]
b. Wireless broadband, such as an AirCard, to access the internet [IF NECESSARY, READ: Wireless broadband is a longer-range wireless connection, offered by many telephone companies and others.]
CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

IF LAPTOP WIRELESS USER (Q11a=1 or Q11b=1), ASK:

Q12
On your laptop computer, how often do you access the internet using a wireless connection of any kind – several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, less often or never?  {New} 

1
Several times a day

2
About once a day

3
3-5 days a week

4
1-2 days a week

5
Every few weeks

6
Less often

7
Never

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

IF LAPTOP WIRELESS USER (Q11a=1 or Q11b=1), ASK:
Q13
When you access the internet [INSERT IN ORDER], do you mostly do this at home, at work, or someplace other than home or work?  {New} 

ASK Q13a if Q11a=1

a. Using WiFi on your laptop computer

ASK Q13b if Q11b=1

b. Using Wireless Broadband on your laptop computer

CATEGORIES

1
Mostly at home

2
Mostly at work

3
Mostly someplace other than home/work 

4
(VOL.) Yes, some combo of home/work/other

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

IF Have Desktop (Q10a=1) and Internet User (Q6a=1 or Q6b=1), ASK:

Q14
On your desktop computer, do you use wireless broadband, such as an AirCard, to access the internet?  [IF NECESSARY, READ: Wireless broadband is a longer-range wireless connection, offered by many telephone companies and others. It is NOT Wi-Fi.]
1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

IF HAVE CELL PHONE (Q10c=1) 

Q15
Please tell me if you ever use your cell phone or Blackberry or other device to do any of the following things.  Do you ever use it to [INSERT ITEMS. ALWAYS ASK a-b FIRST in order. ROTATE c-j.]?  (Next, What about using it to… [INSERT ITEM]?)
[IF YES, ASK:  Did you happen to do this YESTERDAY, or not?] {2007 Gadgets}
a. Send or receive email

b. Send or receive text messages 

c. Take a picture

d. Play music 

e. Send or receive Instant Messages

f. Record a video

g. Watch video

h. Play a game

i. Access the internet 

j. Get a map or directions to another location

CATEGORIES

1
Yes, did this yesterday

2
Yes, do this (but NOT yesterday)

3
No, do not do this/Have not done this

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

IF cell phone accesses internet (Q15a=1,2 or Q15i=1,2), ASK:

Q16
Using your cell phone, how often do you access the internet – several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, less often or never?  {New} 

1
Several times a day

2
About once a day

3
3-5 days a week

4
1-2 days a week

5
Every few weeks

6
Less often

7
Never

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

IF cell phone accesses internet (Q15a=1,2 or Q15i=1,2), ASK:

Q17
When you access the internet using your cell phone, do you mostly do this at home, at work, or someplace other than home or work?  {New} 

1
Mostly at home

2
Mostly at work

3
Mostly someplace other than home/work 

4
(VOL.) Yes, some combo of home/work/other

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

IF HAS ANY GADGET (any item Q10d-g=1), ASK:

Q18
Thinking about these various devices… Do you EVER access the internet or email using [INSERT IN ORDER]?  [If YES, ASK: Do you mostly do this at home, at work, or someplace other than home or work?]  {New} 

ASK Q18a if Q10d=1
a. Your P-D-A or other personal digital data device

ASK Q18b if Q10e=1
b. Your electronic Book device or e-Book

ASK Q18c if Q10f=1
c. An iPod or other MP3 player
ASK Q18d if Q10g=1
d. A game console like Xbox or Play Station

CATEGORIES

1
Yes, mostly at home

2
Yes, mostly at work

3
Yes, mostly someplace other than home/work 

4
(VOL.) Yes, some combo of home/work/other

5
No, do not access internet with this device
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF LAPTOP WIRELESS USER (Q11a=1 or Q11b=1) OR CELL PHONE USER (Q10c=1)
Q19
Thinking now about how you get information and communicate with others using a laptop or cell phone when you are AWAY from home and work… How important is it that…[INSERT ITEM IN ORDER]?  [READ FOR FIRST ITEM, THEN AS NECESSARY:…very important, somewhat important, not too important or not at all important?]
a.
You can stay in touch easily with other people

b.
You have easy access to information online

c.
You can share or post content online
CATEGORIES

1
Very important

2
Somewhat important

3
Not too important

4
Not at all important
5
(DO NOT READ) Does not apply/Do not use away from Home/Work

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

End Timing Module 2

Start Timing Module 3

ASK ALL INTERNET USERS WHO DID NOT USE THE INTERNET YESTERDAY (Q7=2-9):

WEB-A Next...Please tell me if you ever use the internet to do any of the following things.  Do you ever use the internet to… [ASK Act01 FIRST, THEN ROTATE ITEMS]? {PIAL trend}
ASK ALL (11 items)
Act01
Send or read email {Fall Tracking 2008}
Act02
Get news online {Post Election 2008}

Act03
Get financial information online, such as stock quotes or mortgage interest rates {Fall 2008}
Act16
Buy or make a reservation online for a travel service, like an airline ticket, hotel room, or rental car {August 2008}
Act21
Do any banking online {Fall 2008}

Act28
Look for religious or spiritual information online {February 2007}
Act49
Make a donation to a charity online {Spring 2008}
Act82
Use online classified ads or sites like Craig’s-list {September 2007}
Act87
Use a social networking site like MySpace, Facebook or LinkedIn.com {Post-Election 2008}

Act112
Use Twitter or another service to share updates about yourself or to see updates about others {Fall 2008}

Act113
Watch a television show or movie online {new}
ASK FORM A ONLY (6 items)

Act13
Go online for no particular reason, just for fun or to pass the time {Gadgets 2006}

Act15
Buy a product online, such as books, music, toys or clothing

Act19
Look online for information about a job {Spring 2008}
Act23
Play a lottery or gamble online

Act24
Buy or sell stocks, mutual funds or bonds online {Fall 2008}
Act29
Participate in an online auction {September 2007}
ASK FORM B ONLY (6 items)
Act08
Check weather reports and forecasts online {Spring 2008}

Act11
Look online for news or information about politics 

Act52
Use an online search engine to help you find information on the Web {Spring 2008}
Act73
Rate a product, service or person using an online rating system {September 2007}
Act102
Watch a video on a video-sharing site like YouTube or GoogleVideo {Spring 2008}
Act114
Participate in a video call or teleconference {new}
CATEGORIES WEB-A

1
Yes, do this

2
No, do not do this

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL INTERNET USERS WHO USED THE INTERNET YESTERDAY (Q7=1):

WEB-B Next...Please tell me if you ever use the internet to do any of the following things.  Do you ever use the internet to… [ASK Act01 FIRST, THEN ROTATE ITEMS]? {PIAL trend}
[IF YES ASK:  Did you happen to do this YESTERDAY, or not?]
ASK ALL (11 items)
Act01
Send or read email {Fall Tracking 2008}
Act02
Get news online {Post Election 2008}

Act03
Get financial information online, such as stock quotes or mortgage interest rates {Fall 2008}
Act16
Buy or make a reservation online for a travel service, like an airline ticket, hotel room, or rental car {August 2008}
Act21
Do any banking online {Fall 2008}

Act28
Look for religious or spiritual information online {February 2007}
Act49
Make a donation to a charity online {Spring 2008}
Act82
Use online classified ads or sites like Craig’s-list {September 2007}
Act87
Use a social networking site like MySpace, Facebook or LinkedIn.com {Post-Election 2008}

Act112
Use Twitter or another service to share updates about yourself or to see updates about others {Fall 2008}

Act113
Watch a television show or movie online {new}
ASK FORM A ONLY (6 items)

Act13
Go online for no particular reason, just for fun or to pass the time {Gadgets 2006}

Act15
Buy a product online, such as books, music, toys or clothing

Act19
Look online for information about a job {Spring 2008}
Act23
Play a lottery or gamble online

Act24
Buy or sell stocks, mutual funds or bonds online {Fall 2008}
Act29
Participate in an online auction {September 2007}
ASK FORM B ONLY (6 items)
Act08
Check weather reports and forecasts online {Spring 2008}

Act11
Look online for news or information about politics 

Act52
Use an online search engine to help you find information on the Web {Spring 2008}
Act73
Rate a product, service or person using an online rating system {September 2007}
Act102
Watch a video on a video-sharing site like YouTube or GoogleVideo {Spring 2008}
Act114
Participate in a video call or teleconference {new}
CATEGORIES WEB-B

1
Yes, did this yesterday

2
Yes, do this (but NOT yesterday)

3
No, do not do this

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF WEBA Act113=1 or WEBB Act113=1,2

Q20
You mentioned you have watched a TV show or movie online. Have you ever connected your computer to a TV so you can watch video from the internet on the TV?

1
Yes, have done this

2
No, have not done this

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

End Timing Module 3

Start Timing Module 4

ROTATE Q21 /Q22
ASK ALL:

Now thinking about the nation’s economy…

Q21
How would you rate economic conditions in this country today… excellent, good, only fair, or poor? {PRC Jan 2009}
1
Excellent

2
Good

3
Only fair

4
Poor

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL:

Now thinking about your own personal finances...

Q22
How would you rate your own personal financial situation?  Would you say you are in excellent shape, good shape, only fair shape or poor shape financially? {PRC Jan 2009}
1
Excellent shape

2
Good shape

3
Only fair shape

4
Poor shape

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL:

EMPL
Are you now employed full-time, part-time, retired, or are you not employed for pay? {PIAL trend}
1
Employed full-time

2
Employed part-time

3
Retired

4
Not employed for pay

5
(VOL.) Disabled

6
(VOL.) Student

7
(VOL.) Other

9
(DO NOT READ) Refused

ASK ALL:

OWNRENT
Do you own or rent your home? {PRC Trend}
1
Own

2
Rent

3
(VOL.) Other arrangement

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL:

Q23
For each of the following, please tell me whether or not it is something that happened to you in the past 12 months.  Have you [INSERT ITEM IN ORDER] [IF NECESSARY: in the past 12 months?]? 

a. 
Been laid off or lost your job {PSRAI}
b.
Seen your investments lose more than half their value {modified PSRAI}
ASK IF EMPL=1,2:

c.
Had a cut in pay, reduction in hours, or loss of benefits at work {PSRAI}

ASK Q23d IF OWNRENT=1

d.
Seen the value of your home drop by one-third or more {new}
CATEGORIES

1
Yes

2
No

3
(VOL.) Does not apply to me

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL:

Q24
Thinking about your personal finances, have you done any of the following in the past 12 months?  (First,) Have you [INSERT ITEM; RANDOMIZE] [IF NECESSARY: in the past 12 months], or not? {modified PRC Jan 2009}
a.
Cancelled a landline phone at home to save money

ASK 24b if Cell phone user (Q10c=1)
b.
Cancelled your cell phone service or cut back to a cheaper plan

ASK 24c if Internet user (Q6a=1 or Q6b=1)
c.
Cancelled or cut back on your internet service

d.
Cancelled or cut back on cable TV services

CATEGORIES

1
Yes

2
No

3
(VOL.) Does not apply to me

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL

Q25
I’d like to ask how you are dealing with the PERSONAL impact of the nation’s economic problems. In the past twelve months, did you use any of the following sources to get information and advice about your financial situation or your job situation?  Did you [INSERT ITEM. ALWAYS ASK Q25a FIRST; RANDOMIZE Q25b-e. ALWAYS ASK Q25f LAST] when you needed information or advice about YOUR financial or job situation?  [Next, did you… [INSERT] [IF NECESSARY: …when you needed information or advice about YOUR financial or job situation]?]
a.
Ask friends and family members

b.
Ask a financial professional such as a broker or accountant

c.
Use the internet

d.
Use newspapers, magazines and books

e.
Use television and radio

f.
Use another source not mentioned already (SPECIFY)

CATEGORIES

1
Yes, I used that source

2
No, I did not use that source

8
(DO NOT READ) Don’t know


9
(DO NOT READ) Refused

ASK IF Q25c<>1 and INTERNET USERS (Q6a=1 or Q6b=1):

Q26
In addition to the sources you just mentioned, do you ever use the internet to look for information or help with your financial or job situation?

1
Yes

2
No

8
(DO NOT READ) Don’t know


9
(DO NOT READ) Refused

ASK ALL

Q27
Now I’d like to ask about how you are getting information about the NATION’S ECONOMIC PROBLEMS in general.  In the past twelve months, did you use any of the following sources to get information, news and analysis about the nation’s economic problems and the debates over how to fix the economy?  Did you [INSERT ITEM. ALWAYS ASK Q27a FIRST; RANDOMIZE Q27b-e. ALWAYS ASK Q27f LAST] when you needed information, news and analysis about the nation’s economic problems and the efforts to fix them? [Next, did you… [INSERT]] [IF NECESSARY: …when you needed information about the nation’s economic problems and the efforts to fix them?]?
a.
Ask friends and family members

b.
Ask a financial professional such as a broker or accountant

c.
Use the internet

d.
Use newspapers, magazines and books

e.
Use television and radio

f.
Use another source not mentioned already (SPECIFY)

CATEGORIES

1
Yes, I used that source

2
No, I did not use that source

8
(DO NOT READ) Don’t know


9
(DO NOT READ) Refused

ASK IF Q27c<>1 and INTERNET USERS (Q6a=1 or Q6b=1):

Q28
In addition to the sources you just mentioned, do you ever use the internet to look for information, news and analysis about the nation’s economic problems and the efforts to fix them?

1
Yes

2
No

8
(DO NOT READ) Don’t know


9
(DO NOT READ) Refused

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):

Q29
Thinking about all the ways you can use the internet to keep up with the news about the nation’s economy… or to deal with your own financial situation… or to share your own thoughts about what is happening… About how often do you go online and do something related to the economy or your own situation… several times a day, about once a day, every few days, once a week, less often or never?

1
Several times a day

2
About once a day

3
Every few days

4
Once a week

5
Less often

6
Never

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

DEFINE ONLINE ECONOMIC USERS


(Q29=1,2,3,4,5) or

WEB A/B Act03 or Act21=Yes or

Q25c=1 or Q26=1 or Q27c=1 or Q28=1

End Timing Module 4

Start Timing Module 5

ASK FORM A ONLY

ASK IF Online Economic Users
Q30
In the last 12 months, have you been going online to check information about the economy and your finances MORE OFTEN, LESS OFTEN or about as often as you have been doing in the past?

1 More often
2 Less often

3
About as often as in the past
8
(DO NOT READ) Don’t know


9
(DO NOT READ) Refused

ASK FORM A ONLY

ASK IF Online Economic Users

Q31
Now, we’d like to ask if you’ve looked for information and help ONLINE about various economic and financial issues.  Specifically, in the last 12 months, have you looked online for… [INSERT FIRST ITEM]?  [IF NECESSARY: In the last 12 months,] Have you looked online for…  [INSERT NEXT ITEM: RANDOMIZE]?  {new}
[ASK a-c IN ORDER, then RANDOMIZE d-k.]  

a.
Help and information about how to spend less on everyday necessities such as food and clothing

b.
Advice about how to protect your personal finances in this difficult economy

c.
Information to help you understand the nation’s economic problems

d.
Information about the value of your house

e.
Information about jobs that might be available
f.
Information about unemployment or other government benefits

g.
Information about getting a loan, such as an auto loan

h.
Information about ways to earn more money, including taking a 2nd job

i.
Information about how to improve your skills to qualify for a better job

j.
Information about filing for bankruptcy

k.
Rankings or reviews online of financial companies or professionals

CATEGORIES

1
Yes, have done this

2
No, have not done this

3 
(VOL.) Does not apply to me

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK FORM A ONLY

ASK IF Online Economic Users

Q32
In the last 12 months, have you gone online to… [INSERT FIRST ITEM]?  [IF NECESSARY: In the last 12 months,] Have you gone online to… [INSERT IN ORDER]?  {new}
a.
Sell personal items through auction sites such as E-Bay or online classified sites like Craigslist?

b.
Find and use online coupons to save money on something you needed to buy

c.
Find the lowest price available for something you needed to buy
CATEGORIES

1
Yes, have done this

2
No, have not done this

3 
(VOL.) Does not apply to me

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK FORM A ONLY

ASK IF Online Economic Users

Q33
I’m going to read a list of things you may or may not have ever done online related to economic issues or personal finances.  Just tell me if you happened to have done each one, or not, in the last 12 months.  (First,) have you … [INSERT ITEM; RANDOMIZE] in the last 12 months?  (Next,) in the last 12 months, have you… [INSERT ITEM]? {New, Fall Tracking model}
a.
Signed up to receive online updates about general economic news or personal financial issues

b.
Shared photos, videos or audio files online about economic or financial issues

c.
Tagged or categorized online content about economic or financial issues

CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK FORM A ONLY

ASK IF Online Economic Users

Q34
Have you ever posted comments, queries or information about the economy or personal finances in any of these places online?  [INSERT ITEM; RANDOMIZE]?  [READ FOR FIRST ITEM, THEN AS NECESSARY: Have you ever posted there about general economic or personal financial matters?]  (Next,) how about…[INSERT ITEM]? {New, Fall Tracking model}
a. In an online discussion, a listserv, or other online group forum

b. On a blog

ASK c IF SOCIAL NETWORKING SITE USERS (ACT87a=1 or ACT87b=1,2):
c. On a social networking site such as Facebook, MySpace or LinkedIn

d. On a website of any kind, such as a financial site or news site that allows comments and discussion

ASK e IF TWITTER USERS (ACT112a=1 or ACT112b=1,2):
e. On Twitter or other status updates

CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK FORM A ONLY

ASK SOCIAL NETWORKING SITE USERS (ACT87a=1 or ACT87b=1,2):

Q35
Thinking about what you have done on social networking sites like Facebook and MySpace, have you… [INSERT ITEM; ROTATE]?  (Next,) have you…[INSERT ITEM]? 

a.
Started or joined a finance-related group on a social networking site

b.
Followed your friends’ personal financial experiences on a social networking site
c.
Shared your own financial experiences on a social networking site
d.
Contacted others through the site about the possibility of a new job

e.
Discussed the possibility on a social networking site that you or others might lose their jobs

CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK FORM A ONLY

ASK IF Online Economic Users 

Q36
What impact, if any, has the information and advice you found online had on your personal finances and decisions?  (First,) has what you found online had a MAJOR impact, a MINOR impact or no impact at all on… [INSERT; ROTATE]?  How much of an impact has what you found online had on [INSERT] [IF NECESSARY: - a MAJOR impact, a MINOR impact or no impact at all]? {new}
a.
Helping you cut back on everyday expenses such as food, gas and clothing

b.
Helping you decide whether to change jobs

c.
Helping you decide whether to move to a new city or town

d.
Helping you upgrade your job skills
e.
Helping you decide whether to start a new business

CATEGORIES

1
Major impact
2
Minor impact
3
No impact at all

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK FORM A ONLY

ASK IF Online Economic Users 

Q37
Now, I’d like to ask if you’ve used the internet to relax and to help get your mind off all the economic and financial problems. Specifically, in the last 12 months, have you gone online to do any of these things to help you relax? First, have you… [INSERT ITEM] to help you relax?  [IF NECESSARY: In the last 12 months,] Have you…  [INSERT NEXT ITEM: RANDOMIZE] to help you relax?  {new}
a. played an online game

b. watched videos online, which includes short video clips or a entire movie

c. chatted with friends on a social networking site, a listserv or online group

d. listened to music online

e. created or posted content online, such as a picture, video or blog post

CATEGORIES

1
Yes, have done this

2
No, have not done this

3 
(VOL.) Does not apply to me

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

End Timing Module 5

Start Timing Module 6

ASK IF Online Economic Users 

Q38
Now thinking about all the information, news and advice you have seen online about the economy and finances … Overall, has what you learned online improved your understanding of the nation’s financial crisis, left you more confused or has it made no difference?
1
Improved your understanding

2
Left you more confused
3
Made no difference

4
(VOL.) A combination

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Online Economic Users 

Q39
Still thinking about what you have learned online… has what you learned online made you more CONFIDENT… or more WORRIED about… [INSERT IN ORDER] or has it made no difference?  (Next,) has what you learned online made you more confident or more worried about… [INSERT] or has it made no difference?
a.
The nation’s economic future

b.
The stability of banks

c.
Your family’s financial future
d.
Your own ability to make good decisions about your finances and career
CATEGORIES

1
More confident

2
More worried

3
Made no difference

4
(VOL.) A combination

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

End Timing Module 6

ASK IF USE INTERNET AT HOME (Q8a=1-6):

MODEM
At home, do you connect to the internet through a dial-up telephone line, or do you have some other type of connection, such as a DSL-enabled phone line, a cable TV modem, a wireless connection, a fiber optic connection such as FIOS (F-EYE-os) or a T-1? {modified PIAL Trend}
1
Dial-up telephone line

2
DSL-enabled phone line

3
Cable modem

4
Wireless connection (either AirCard, “land-based” or “satellite”)

5
Fiber optic connection

6
T-1 connection

7
Other (SPECIFY, MAKE SURE NOT ONE OF ABOVE)
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

Start Timing Module 7

ASK FORM B ONLY

Network
Do you happen to have a computer network that links your computers at home together, whether through network cables or a wireless network?

1
Yes, through cables

2
Yes, wireless

3
No network

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK FORM B ONLY

IF HAVE BB AT HOME (MODEM=2-6):

Q40
Thinking about your high-speed internet service at home, do you subscribe to a basic broadband service, or do you pay extra for a premium service that promises faster speed? {Spring 2008 Tracking}
1
Subscribe to basic service

2
Subscribe to premium service at higher price

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK FORM B ONLY

ASK IF HAVE BB AT HOME (MODEM=2-6):

Q41
Do you know if there is more than one company or other provider of high-speed or broadband internet service in your area? {Modified December Tracking 2005}
1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK FORM B ONLY

ASK IF 2+ BB PROVIDERS IN AREA (Q41=1):

Q42
How many broadband internet providers are there in your area?  [IF NECESSARY: Just your best guess is fine.] {NEW}
2-7
[ENTER EXACT NUMBER]
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK FORM B ONLY

ASK ALL R except MODEM=2,3,5,6

Q43
Do you happen to know whether high-speed internet service is available in your neighborhood from a telephone company, a cable company or any other company? {Spring 2008 Tracking}
1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK FORM B ONLY

ASK HAVE INTERNET AT HOME (Q8a=1-6):

Q44
To the nearest dollar, about how much do you pay each month for internet access at home?  If your internet access is combined with television or other services, I would like to know just the amount you pay for internet service. {Spring 2008 Tracking}
________ (ENTER AMOUNT, IN DOLLARS; RANGE 1-996)

997
Nothing/Do not pay/Get access through work or school

998
Don't know

999
Refused

ASK FORM B ONLY

ASK IF Wi-Fi or Wireless Broadband users (Q11a=1 OR Q11b=1)
Q45
Do you pay an extra monthly fee for internet access when you are on the go, such as a monthly fee for wireless broadband through an Aircard, or a monthly data charge on your cell phone? {New}
1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF HAVE BB AT HOME (MODEM=2-6):

Q46
Having a high-speed or broadband internet connection is important to some people, but not to others, when it comes to keeping up-to-date.  How important do you think a high-speed internet connection is for each of the following?  (First,) [INSERT ITEM; RANDOMIZE]?  How about [INSERT ITEM]?  [READ FOR FIRST ITEM, THEN AS NECESSARY: Do you think high-speed or broadband internet connection is very important, somewhat important, not too important or not important at all to this?]
a.
Finding out what is going on in your community

b.
Contributing to economic growth in your community

c.
Communicating with government officials about issues
d.
Sharing your views with others about key issues

e.
Communicating with health care or medical providers
CATEGORIES

1
Very important

2
Somewhat important

3
Not too important

4
Not important at all

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK FORM B ONLY

IF HAVE DIAL-UP AT HOME (MODEM=1):

Q47
Would you LIKE to have a faster, “broadband” connection, or isn't that something you're interested in? {Spring 2008 Tracking}
1
Yes, interested

2
No, not interested

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK FORM B ONLY

IF HAVE DIAL-UP AT HOME (MODEM=1):

Q48
What would it take to get you to switch to broadband? (PRE-CODED OPEN-END. ACCEPT UP TO TWO RESPONSES) {Spring 2008 Tracking}
1
The price has to come down/be more affordable/Cheaper

2
It would have to become available where I live

3
Someone else will pay for it

4
When my children get older

5
When my cable/telephone company offers it where I live

6
Nothing will convince me to get broadband

8
Other (SPECIFY)

98
Don’t know

99
Refused

End Timing Module 7

ASK FORM A ONLY

VOTE01
Now thinking BACK to the 2008 presidential election when Barack Obama ran against John McCain… A lot of people tell us they didn't get a chance to vote in the 2008 presidential election.  How about you... did things come up that kept you from voting, or did you happen to vote? 

1
Yes, voted

2
No, did not vote
8
(DO NOT READ) Don't know/Can’t remember

9
(DO NOT READ) Refused

ASK FORM A ONLY

IF respondent voted in the 2008 presidential election (Vote01=1), ASK:  

VOTE02
In the 2008 presidential election, did you happen to vote for [ROTATE: (John McCain,) / (Barack Obama,)] or for someone else?

1
John McCain

2
Barack Obama

3
(VOL.) Other

8
(DO NOT READ) Don’t know/Can’t remember

9
(DO NOT READ) Refused 

DEMOGRAPHICS
Start Timing Module 8

(READ) A few last questions for statistical purposes only…

ASK ALL:

AGE
What is your age?

_________ years [RECORD EXACT AGE 18-96]
97
97 or older
98
Don't know

99
Refused

ASK ALL:

MAR
Are you currently married, living with a partner, divorced, separated, widowed, or have you never been married?
1
Married

2
Living with a partner

3
Divorced

4
Separated

5
Widowed

6
Never been married

7
Single (VOL.)
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL:

PAR
Are you the parent or guardian of any children under age 18 now living in your household?

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL:
EDUC
What is the last grade or class you completed in school? (DO NOT READ, BUT CAN PROBE FOR CLARITY IF NEEDED).

1
None, or grades 1-8

2
High school incomplete (grades 9-11)

3
High school graduate (grade 12 or GED certificate)

4
Technical, trade or vocational school AFTER high school

5
Some college, no 4-year degree (includes associate degree)

6
College graduate (B.S., B.A., or other 4-year degree)

7
Post-graduate training/professional school after college (toward a Masters/Ph.D., Law or Medical school)

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL:

HISP
Are you, yourself, of Hispanic or Latino origin or descent, such as Mexican, Puerto Rican, Cuban, or some other Latin American background?

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL:

RACE
What is your race?  Are you white, black, Asian, or some other race? IF R SAYS HISPANIC OR LATINO, PROBE: Do you consider yourself a WHITE (Hispanic/Latino) or a BLACK (Hispanic/Latino)?  IF R DOES NOT SAY WHITE, BLACK OR ONE OF THE RACE CATEGORIES LISTED, RECORD AS “OTHER” (CODE 6)

1
White

2
Black or African-American

3
Asian or Pacific Islander

4
Mixed race
5
Native American/American Indian

6
Other (SPECIFY)
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL:

INC
Last year, that is in 2008, what was your total family income from all sources, before taxes?  Just stop me when I get to the right category… [READ 1-9]
1
Less than $10,000

2
$10,000 to under $20,000

3
$20,000 to under $30,000

4
$30,000 to under $40,000

5
$40,000 to under $50,000

6
$50,000 to under $75,000

7
$75,000 to under $100,000

8
$100,000 to under $150,000
9
$150,000 or more

98
(DO NOT READ) Don’t know

99
(DO NOT READ) Refused

ASK IF DUAL REACHED ON LANDLINE PHONE (LANDLINE SAMPLE AND Q10c=1):

L2.      Of all the telephone calls that you receive, do you get [READ AND ROTATE OPTIONS 1 AND 3—KEEP 2 ALWAYS IN THE MIDDLE]?

1
All or almost all calls on a cell phone

2
Some on a cell phone and some on a regular home phone

3
All or almost all calls on a regular home phone
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL CELL PHONE SAMPLE:

C1.
Now thinking about your telephone use… Is there at least one telephone INSIDE your home that is currently working and is not a cell phone?
1
Yes, home telephone

2
No home telephone

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF DUAL REACHED ON CELL PHONE (C1=1):

C2.      Of all the telephone calls that you receive, do you get [READ AND ROTATE OPTIONS 1 AND 3—KEEP 2 ALWAYS IN THE MIDDLE]?

1
All or almost all calls on a cell phone

2
Some on a cell phone and some on a regular home phone

3
All or almost all calls on a regular home phone
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL:

ZIPCODE
What is your zip code?

_____
ENTER ZIPCODE

99999
Don’t know/Refused

End Timing Module 8

ASK CELL PHONE SAMPLE ONLY:

MONEY10
That’s the end of the interview. We’d like to send you $10 for your time. Can I please have your full name and a mailing address where we can send you the money?  [INTERVIEWER NOTE: If R does not want to give full name, explain we only need it to send the $10 out to them personally.]
1
[ENTER FULL NAME] – INTERVIEWER: PLEASE VERIFY SPELLING

2
[ENTER MAILING ADDRESS]

3
[City]

4
[State]

5
[Confirm Zip code]

9
Respondent does not want the money (VOL.)
THANK RESPONDENT:  That concludes our interview.  The results of this survey are going to be used by a non-profit research organization called the Pew Internet & American Life Project, which is looking at the impact of the internet on people's lives.  A report on this survey will be issued by the project in a few months and you can find the results at its web site, which is www.pewinternet.org [w-w-w dot pew internet dot org].  Thanks again for your time.  Have a nice day/evening.
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