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Hello, my name is _________________ and I'm calling for Princeton Survey Research.  We’re conducting a survey about some important issues today, and would like to include you.   May I please speak with the YOUNGEST MALE, age 18 or older, who is now at home?  (IF NO MALE, ASK: May I please speak with the YOUNGEST FEMALE, age 18 or older, who is now at home?)
SEX
RECORD RESPONDENT SEX
1
Male

2
Female

Q1
Overall, are you satisfied or dissatisfied with the way things are going in this country today? 

1
Satisfied

2
Dissatisfied

8
(DO NOT READ) Don't know

9
(DO NOT READ) Refused

No Q2, Q3, Q4

Q5
Do you use a computer at your workplace, at school, at home, or anywhere else on at least an occasional basis? {PIAL Trend}
1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

Q6a
Do you use the internet, at least occasionally? {PIAL Trend}
1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

Q6b
Do you send or receive email, at least occasionally? {PIAL Trend}
1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

SKIP NON-USERS (Q6a=2-9 and Q6b=2-9) TO Q14

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):
Q7
Did you happen to use the internet YESTERDAY? {PIAL Trend}
1
Yes, used the internet yesterday

2
No, did not use the internet yesterday

9
(DO NOT READ) Don't know/Refused

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):

Q8
About how many years have you been an internet user?  {PIAL Trend}
_____ 
RECORD NUMBER OF YEARS [RANGE 0-97]
0
Under a year

99
Don't know/Refused

ASK IF ONLINE UNDER A YEAR (Q8=0):

Q8.1
About how many months is that?  {PIAL Trend}
_____ 
RECORD NUMBER OF MONTHS [RANGE 1-11]
99
Don't know/Refused

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):

Q9
About how often do you use the internet or email from… [INSERT IN ORDER] – several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, or less often?  {PIAL Trend} 
a.
home?

b.
work?

c.
someplace other than home or work?

CATEGORIES

1
Several times a day

2
About once a day

3
3-5 days a week

4
1-2 days a week

5
Every few weeks

6
Less often

7
(VOL) Never

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Q9c=1,2,3,4,5:
Q10
When you accessed the internet from someplace other than from home or from work, did you do that [INSERT ITEM IN ORDER]?  Next, what about [INSERT]?  {2007 Gadgets Q10a}
a.
Using a laptop computer through a WIRELESS connection

b.
Using a laptop computer through a WIRED connection

c.
Using a DESKTOP computer through a wired connection

d.
Using a cell phone

e.
Using a Blackberry, Palm or other handheld device with a wireless connection

CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused 

ASK IF Q9c=6,7,8,9:
Q11
In the past 12 months, have you EVER accessed the internet from someplace other than from home or from work…[INSERT ITEM IN ORDER]?  Next, what about [INSERT]? {Modified 2007 Gadgets Q10b}
a.
Using a laptop computer through a WIRELESS connection

b.
Using a laptop computer through a WIRED connection

c.
Using a DESKTOP computer through a wired connection

d.
Using a cell phone {new}
e.
Using a Blackberry, Palm or other handheld device with a wireless connection {new}
CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused 

ASK IF ACCESSED INTERNET FROM SOMEPLACE ELSE USING LAPTOP THROUGH A WIRELESS CONNECTION (Q10a=1 or Q11a=1):
Q12
In the past year, have you ever used WiFi (Wye-Fye) or other wireless internet services in public places, such as airports, coffee shops or restaurants? {new}
1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused 

ASK IF USED WiFi IN PUBLIC PLACE IN PAST YEAR (Q12=1):
Q13
Do you mostly use FREE WiFi services in public areas, do you mostly use WiFi you have to pay for, or do you use a mixture of free and paid services? {new}
1
Mostly free

2
Mostly pay

3
A mix

4
(VOL) Do not use WiFi/Use other services

9
(DO NOT READ) Don’t know/Refused 

Q14
Do you happen to have a cell phone? [IF YES, ASK: Do you ever use it to send or receive text messages?] 

1
Have cell phone, send/receive text messages
2
Have cell phone, do NOT send/receive text messages

3
Do not have cell phone

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused 

ASK ALL INTERNET USERS WHO DID NOT USE THE INTERNET YESTERDAY (Q7=2,9):

WEB-A Next...Please tell me if you ever use the internet to do any of the following things.  Do you ever use the internet to… (ROTATE ITEMS)? {PIAL trend}
Act02
Get news online {Gadgets 2007}
Act08
Check weather reports and forecasts online {2004 November}
Act11
Look online for news or information about politics or the 2008 campaigns {Gadgets 2007}
Act14
Send “instant messages” to someone who’s online at the same time {2006 August}
Act19
Look online for information about a job {2006 August}
Act27
Visit a state, local or federal government website {2006 November}
Act49
Make a donation to a charity online {2005 September}
Act52
Use an online search engine to help you find information on the Web {2006 December}
Act58
Create or work on your own online journal or blog {Gadgets 2007}
ASK Act71 IF FORM 1 ONLY

Act71
Read someone else's online journal or blog {2007 February-March}
Act87
Use a social networking site like MySpace, Facebook or LinkedIn.com

Act93
Download a podcast so you can listen to it or view it later {2006 August}
Act102
Watch a video on a video-sharing site like YouTube or GoogleVideo {Gadgets 2007}
Act111
Download or share files using peer-to-peer file-sharing networks, such as BitTorrent or LimeWire. {new}
CATEGORIES WEB-A

1
Yes, do this

2
No, do not do this

9
(DO NOT READ) Don’t know/Refused 

ASK ALL INTERNET USERS WHO USED THE INTERNET YESTERDAY (Q7=1):

WEB-B Next...Please tell me if you ever use the internet to do any of the following things.  Do you ever use the internet to… (ROTATE ITEMS)? {PIAL trend}
[IF YES ASK:  Did you happen to do this YESTERDAY, or not?]
Act02
Get news online {Gadgets 2007}
Act08
Check weather reports and forecasts online {2004 November}
Act11
Look online for news or information about politics or the 2008 campaigns {Gadgets 2007}
Act14
Send “instant messages” to someone who’s online at the same time {2006 August}
Act19
Look online for information about a job {2006 August}
Act27
Visit a state, local or federal government website {2006 November}
Act49
Make a donation to a charity online {2005 September}
Act52
Use an online search engine to help you find information on the Web {2006 December}
Act58
Create or work on your own online journal or blog {Gadgets 2007}
ASK Act71 IF FORM 1 ONLY

Act71
Read someone else's online journal or blog {2007 February-March}
Act87
Use a social networking site like MySpace, Facebook or LinkedIn.com

Act93
Download a podcast so you can listen to it or view it later {2006 August}

Act102
Watch a video on a video-sharing site like YouTube or GoogleVideo {Gadgets 2007}
Act111
Download or share files using peer-to-peer file-sharing networks, such a BitTorrent or LimeWire. {new}

CATEGORIES WEB-B

1
Yes, did this yesterday

2
Yes, do this (but NOT yesterday)

3
No, do not do this

9
(DO NOT READ) Don’t know/Refused 

ASK Q15 IF FORM 2 ONLY:
Q15
Have you ever read someone else’s online journal, web log or blog? {January 2006}
1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused 

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):

Q16
Have you ever created your own profile online that others can see, like on a social networking site like MySpace, Facebook or LinkedIn.com? {Gadgets 2007}
1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused 

ASK IF USE INTERNET AT HOME (Q9a=1-6):

MODEM
Does the computer you use at home connect to the Internet through a dial-up telephone line, or do you have some other type of connection, such as a DSL-enabled phone line, a cable TV modem, a wireless connection, a fiber optic connection such as FIOS (F-EYE-os) or a T-1? {PIAL Trend}
1
Dial-up telephone line

2
DSL-enabled phone line

3
Cable modem

4
Wireless connection (either “land-based” or “satellite”)

5
Fiber optic connection

6
T-1 connection

7
Other (SPECIFY, MAKE SURE NOT ONE OF ABOVE)
9
(DO NOT READ) Don’t know/Refused

IF HAVE BB AT HOME (MODEM=2-6):

Q17
What do you like most about having a high-speed internet connection at home?  (PRE-CODED OPEN-END. ACCEPT UP TO TWO RESPONSES) (PROBE: Any other reason?)
01
Faster access/Greater speed

02
Doing job-related tasks from home
03
Finding educational materials

04
Getting movies or TV shows

05
Downloading music/Listening to music
06
Downloading all types of files faster

07
The “always on” connection

08
Other (SPECIFY)

98
Don’t know

99
Refused

IF HAVE BB AT HOME (MODEM=2-6):

Q18
Thinking about your high-speed internet service at home, do you subscribe to a basic broadband service, or do you pay extra for a premium service that promises faster speed? {new}
1
Subscribe to basic service

2
Subscribe to premium service at higher price

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

IF HAVE BB AT HOME (MODEM=2-6):

Q19
Different high-speed service providers offer different connection speeds.  Do you happen to know what your connection speed is at home, or are you not sure?  [IF YES:  What is your connection speed at home?] (PRECODED OPEN-END) [IF NECESSARY: This is sometimes referred to as the download speed of your connection in kilobytes (KB) or megabytes per second (MB).] {Modified December 2005}
01
200 kilobytes to less than 768 kilobytes

02
768 kilobytes to less than 1.5 megabytes

03
1.5 megabytes to less than 3 megabytes

04
3 megabytes to less than 7 megabytes

05
7 megabytes to less than 10 megabytes

06
Greater than 10 megabytes

07
Other (SPECIFY)
98
(DO NOT READ) Don’t know/Not Sure
99
(DO NOT READ) Refused

ASK ALL R except MODEM=2,3,5,6

Q20
Do you happen to know whether high-speed internet service is available in your neighborhood from a telephone company, a cable company or any other company? {new}
1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK HAVE INTERNET AT HOME (Q9a=1-6):

Q21
To the nearest dollar, about how much do you pay each month for internet access at home? If your internet access is combined with television or other services, I would like to know just the amount you pay for internet service. {Modified December 2005}
________
(ENTER AMOUNT, IN DOLLARS; RANGE 1-96)
97
Nothing/Do not pay/Get access through work or school

98
Don't know
99
Refused

IF HAVE DIAL-UP AT HOME (MODEM=1):

Q22
Would you LIKE to have a faster, “broadband” connection, or isn't that something you're interested in? {December 2005}
1
Yes, interested
2
No, not interested
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

IF HAVE DIAL-UP AT HOME (MODEM=1):

Q23
What would it take to get you to switch to broadband? (PRE-CODED OPEN-END. ACCEPT UP TO TWO RESPONSES) {new}
01
The price has to come down/be more affordable/Cheaper
02
It would have to become available where I live

03
Someone else will pay for it

04
When my children get older

05
When my cable/telephone company offers it where I live

06
Nothing will convince me to get broadband

08
Other (SPECIFY)

98
Don’t know

99
Refused

CLOUD COMPUTING Qs
ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):

Q24
Here’s another list of activities people sometimes do online.  Please tell me whether you ever do each one, or not.  Do you ever... [INSERT – ASK IN ORDER]?
a.
Store your personal photos online {new}
b.
Store your personal videos online {new}
c.
Use online application programs such as Google Documents or Adobe Photoshop Express {new}
d.
Use webmail services, such as Hotmail, Gmail or Yahoo Mail {new}
e.
Pay to store your computer files online {new}
f.
Back up your computer’s hard drive to an online site {new}
CATEGORIES

1
Yes, do this

2
No, do not

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF at least one of Q24a-f=1:
Q25
Thinking about these various services you have used to store personal information, photos or other data online, please tell me if each of the following is a MAJOR reason you use these services, a MINOR reason, or not a reason at all for you.  (First/Next)…(INSERT; RANDOMIZE)  
READ FOR FIRST ITEM AND AS NECESSARY:  Is this a MAJOR reason you use these services, a MINOR reason, or not a reason at all for you? {New}
a.
I can easily share information with others.
b.
I can access this information from whatever computer I happen to be using.
c.
I won’t lose this information if my computer fails.
d.
It is just easy and convenient.

CATEGORIES

1
Major reason

2
Minor reason

3
Not a reason at all 

9
(DO NOT READ) Don't know/Refused

ASK IF at least one of Q24a-f=1:
Q26
Thinking about your data, such as email, photos and other files that you put on these online services… How concerned, if at all, would you be if companies that provide these services [INSERT ITEM IN ORDER]...very concerned, somewhat concerned, not too concerned, or not at all concerned?  [Next, how concerned would you be if these companies [INSERT]?] [IF NECESSARY: …very concerned, somewhat concerned, not too concerned, or not at all concerned?]
a.
Kept a copy of your files even if you try to delete them

b.
Used your photos and other information in marketing campaigns

c.
Analyzed your information and then displayed ads to you that are based on what you have in those files

d.
Sold your files to others

e.
Gave law enforcement agencies your files when asked to do so
CATEGORIES

1
Very concerned
2
Somewhat concerned
3
Not too concerned

4
Not at all concerned

8
(DO NOT READ) Don't know

9
(DO NOT READ) Refused

POLITICAL ENGAGEMENT/MOBILIZATION

(READ) Now turning to another topic…

ASK ALL

Q27
How much thought have you given to the presidential election this year... Quite a lot or only a little? {trend}
1
Quite a lot

2
Some (VOL.)
3
Little

4
None (VOL.)
9
(DO NOT READ) Don't know/Refused

ASK ALL
REG
These days, many people are so busy they can't find time to register to vote, or move around so often they don't get a chance to re-register... Are you NOW registered to vote in your precinct or election district, or haven't you been able to register so far?

1
Yes, registered

2
No, not registered
8
(DO NOT READ) Don't know

9
(DO NOT READ) Refused

ASK ALL

PARTY
In politics today, do you consider yourself a Republican, Democrat or Independent?

1
Republican

2
Democrat 

3
Independent 

4
(VOL) No Party/No Preference/Not Interested in Politics

5
(VOL) Other party

8
(DO NOT READ) Don't know

9
(DO NOT READ) Refused

ASK IF PARTY=3-9:

PARTYLN
As of today do you lean more to the Republican Party or more to the Democratic Party?

1
Republican

2
Democratic
3
(VOL) Other party

8
(DO NOT READ) Don't know

9
(DO NOT READ) Refused

ASK OF DEMOCRATS AND DEMOCRATIC LEANING RVs ONLY [(PARTY=2 OR PARTYLN=2) AND REG=1]:

Q28
Thinking about the Democratic nomination… Which Democratic candidate would be your first choice for president? (READ AND ROTATE) [IF “Don’t know”, PROBE ONCE WITH: Just as of today, would you say you LEAN toward… (READ)?  IF STILL DK, ENTER.]  {PRC March Political 2008}
1
Hillary Clinton

2
Barack Obama
3
(VOL) Other/Someone else

4
(VOL) Neither of them

8
(DO NOT READ) Don’t know/Haven’t thought about it

9
(DO NOT READ) Refused

Rotate Vote01/Vote01b and Vote02/Vote02b as pairs

ASK IF REG=1

Vote01
 SEQ CHAPTER \h \r 1If the 2008 presidential election were being held TODAY and the candidates were [ROTATE: (Barack Obama, the Democrat,) and (John McCain, the Republican,)] who would you vote for?

1
Obama, the Democrat

2
McCain, the Republican

3
(VOL) Other candidate 
4
(VOL) Would not vote

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Vote01=3-9:
Vote01b
As of TODAY, do you LEAN more to [READ, ROTATE IN SAME ORDER AS Vote01]?

1
Obama, the Democrat

2
McCain, the Republican

3
(VOL) Other candidate 
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF REG=1

Vote02
If the 2008 presidential election were being held TODAY and the candidates were [ROTATE: (Hillary Clinton, the Democrat,) and (John McCain, the Republican,)] who would you vote for?

1
Clinton, the Democrat

2
McCain, the Republican

3
(VOL) Other candidate 
4
(VOL) Would not vote

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Vote02=3-9:
Vote02b
As of TODAY, do you LEAN more to [READ, ROTATE IN SAME ORDER AS Vote02]? 
1
Clinton, the Democrat
2
McCain, the Republican

3
(VOL) Other candidate 
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):

Q29
Are you getting ANY news or information about this year’s election campaigns on the internet or through email?  {modified 2006 PIAL Post-Election}
1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

ASK IF EMAIL USER (Q6B=1) OR USE TEXT MESSAGES (Q14=1):

Q30
Thinking about the current presidential campaign, people are communicating with each other and with the political campaigns in many ways, whether to urge support of a candidate, to discuss the issues or to talk about where the campaign stands. What about you? About how often do you [INSERT ITEM IN ORDER] support a candidate or to discuss the campaign? [READ FOR FIRST ITEM AND AS NECESSARY: - several times a day, about once a day, every few days, once a week or less often?] {new}

ASK Q30a IF EMAIL USER, Q6B=1:
a.
Send EMAIL to friends, family members or others urging them to…
ASK Q30b IF EMAIL USER, Q6B=1:
b.
Receive EMAIL urging you to… 

ASK Q30c IF USE TEXT MESSAGES, Q14=1:
c.
Send TEXT MESSAGES to friends, family members or others urging them to…
ASK Q30d IF USE TEXT MESSAGES, Q14=1:
d.
Receive TEXT MESSAGES urging you to…
CATEGORIES

1
Several times a day

2
About once a day

3
Every few days

4
Once a week

5
Less often

6
(VOL) Never

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):

Q31
Thinking about all the types of information, news and other activities you can do online related to the presidential campaign, about how often do you go online and do something related to the campaign … several times a day, about once a day, every few days, once a week or less often?

1
Several times a day

2
About once a day

3
Every few days

4
Once a week

5
Less often

6
(VOL) Never

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK Online Political Users (Q29=1 or Q30a/b/c/d=1-5 or Q31=1-5):

Q32
There are many different campaign-related activities a person might do on the internet.  I’m going to read a list of things you may or may not have done online in the past several months related to the 2008 election campaigns.  Just tell me if you happened to do each one, or not.  (First,) have you… [INSERT ITEM; ROTATE]? (Next,) have you…[INSERT ITEM]? {2006 PIAL Post-Election}
a.
Contributed money online to a candidate running for public office

b.
Signed up to receive email from candidates or campaigns 

c.
Posted your own political commentary or writing to an online news group, website or blog

d.
Forwarded or posted someone else’s political commentary or writing 

e.
Created and posted your own political audio or video recordings 

f.
Forwarded or posted someone else’s political audio or video recordings

g.
Created tags for news, information, or photos about politics or the election {new}
h.
Signed an online petition
i.
Signed up ONLINE for any VOLUNTEER activities related to the campaign – like helping to register voters or get people to the polls
CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

ASK SOCIAL NETWORKING SITE USERS (ACT87a=1 or ACT87b=1,2 or Q16=1):

Q34
Thinking about what you have done on social networking sites like Facebook and MySpace, have you… [INSERT ITEM; ROTATE]? (Next,) have you…[INSERT ITEM]? 

a.
Gotten any campaign or candidate information on the sites? {PRC Political Communication 2007}

b.
Started or joined a political group on a social networking site?
c.
Discovered your friends’ political interests or affiliations on the site?
d.
Signed up as a “friend” of any candidates on a social networking site? {PRC Political Communication 2007}
CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

ASK Online Political Users (Q29=1 or Q30a/b/c/d=1-5 or Q31=1-5):

Q35
In the past several months, have you [INSERT ITEM in ORDER], or not? Have you [INSERT] [IF NECESSARY: in the past several months], or not? {PRC Political Communication 2007}
a.
Watched campaign commercials online {PRC December 2007}
b.
Watched video online of the candidate debates {PRC December 2007}
c.
Watched video online of interviews with candidates {PRC December 2007}
d.
Watched video online of candidate speeches or announcements {PRC December 2007}
e.
Watched video online that did not come from a campaign or a news organization {new}
f.
Read the full text of a candidate’s speech online {new}
g.
Read a candidate’s position paper on an issue online{new}
CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):
Q36
Here are some views people have about the internet and politics.  For each, I would like to know if you agree or disagree with the statement.  (First/Next) [INSERT; RANDOMIZE] [READ FOR FIRST ITEM AND AS NECESSARY: …Do you agree or disagree with this statement? ]
a.
I would not be as involved in this campaign as much if it weren’t for the internet.  [INTERVIEWER: IF R ASKS WHAT “this campaign” REFERS TO, SAY IT APPLIES TO THE 2008 POLITICAL OR PRESIDENTAL CAMPAIGNS]
b.
The news and other information you get online is just the same as you can get anywhere else. 

c.
The internet is full of misinformation and propaganda that too many voters believe is accurate.
d.
The internet lets those with the loudest voices and the most extreme positions drown out average people’s views.

e.
The internet helps me feel more personally connected to my candidate or campaign of choice.
CATEGORIES

1
Agree
2
Disagree 

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

SOCIAL NETWORKING SITES
ASK If Has SNS Profile (Q16=1):
Q37
Now, turning to another subject... You said you have a profile online at a social networking web site such as MySpace, Facebook or LinkedIn.com. How many social networking web sites do you currently have a profile on?


1
One

2 
Two

3 
Three

4 
Four or more

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK If Has SNS Profile (Q16=1):
Q38
How many total profiles do you have online, counting all web sites?


1
One

2 
Two

3 
Three

4 
Four or more

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Has Multiple Profiles (Q38=2,3,4) and Uses Multiple sites (Q37=2,3,4)
Q39
Do you have a single profile on each site, or do you have multiple profiles on one web site?

1
I only have a single profile on each site 

2
Some are multiple profiles on same site

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK If Has SNS Profile (Q16=1):
Q40
[IF Q37=1, ASK: On which social networking web site is your profile?] [IF Q37=2,3,4,8,9, ASK: On which social networking web site is the profile you use or update most often?] [PRECODED OPEN-END. RECORD FIRST RESPONSE ONLY]
1
MySpace

2
Facebook

3
Linked In

4
Tagged

5
Bebo

6
YouTube

7
Flickr

8
Last.FM

9
Digg

10
Other (SPECIFY)

98
(DO NOT READ) Don’t know

99
(DO NOT READ) Refused

ASK If Has SNS Profile (Q16=1):
Q41
How often do you visit [IF Q37=1, ASK: the social networking web site where you have a profile][IF Q37=2,3,4,8,9, ASK: the social networking web site with the profile you use most often]… several times a day, about once a day, every few days, once a week or less often?

1
Several times a day

2
About once a day

3
Every few days

4
Once a week

5
Less often

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK If Has SNS Profile (Q16=1):

Q42
Thinking about the privacy protections you can set for [IF Q37=1, ASK:  your profile] [IF Q37=2,3,4,8,9, ASK:  the profile you use most often]… do you currently [READ AND ROTATE]?  Do you currently [INSERT]?
a.
Restrict access to your full profile so that only your friends can view it

b.
Limit who can see certain information like photos or posts to your wall

CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK If Has SNS Profile (Q16=1):
Q43
What are the different ways you use social networking sites?  Do you ever use those sites to… [INSERT; RANDOMIZE]?

a.
Make new friends

b.
Stay in touch with friends

c.
Flirt with someone

d.
Make plans with your friends

e. 
Make new business or professional contacts

f.
Promote yourself or your work

g. 
Organize with other people for an event, issue or cause

CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK If Has SNS Profile (Q16=1):
Q44
How easy do you think it would be for someone to find out who you are from your profile on a social networking web site?  Do you think…[READ 1-3 IN ORDER]?
1
It would be pretty easy, OR
2
They would have to work at it but they could figure it out eventually, OR
3
It would be very difficult for someone to find out who you are from your profile

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Has Multiple Profiles (Q37=2-4 OR Q38=2-4):
Q45
Earlier you mentioned that you have more than one profile online. Why do you have more than one profile? [PRECODED OPEN-END; ACCEPT UP TO 2 RESPONSES]
01
Some profiles are for professional or work relationships and other profiles are for friends

02
I have an older profile from a site that I don’t really use anymore

03
My friends use many different websites, so I have more than one profile online to keep in touch with them

04
I have a different profile for different parts of my personality

05
It’s fun

06
I have a profile so I can view content on the website

77
Other (SPECIFY)
98
Don’t know

99
Refused

ASK ALL INTERNET USERS (Q6a=1 OR Q6b=1):
Q46
Have you ever had an online profile in the past at a social networking site such as MySpace, Facebook or LinkedIn.com that you have since deleted?

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Deleted SNS Profile (Q46=1): 

Q47
Why did you delete that profile? [PRECODED OPEN-END; ACCEPT UP TO 2 RESPONSES]
01
My friends all moved to a different website

02
Too much spam/unwanted contact on the profile

03
Didn’t like the site or I found another site I liked better

04
Wanted to change my online image/persona

05
Needed something older/younger/more professional

06
Wanted to connect with/meet more people like me

07
Website I was using changed

08
Did not want my personal information on the web

09
Just stopped using it

10
I got bored with it

11
I’m not allowed to have one anymore

12
It took up too much time

13
Some features of the site made me uncomfortable

77
Other (SPECIFY)
98
Don’t know

99
Refused

DEMOGRAPHICS

(READ) A few last questions for statistical purposes only…

ASK ALL:

AGE
What is your age?

_________ years [RECORD EXACT AGE 18-96]
97
97 or older
98
Don't know

99
Refused

MAR
Are you currently married, living with a partner, divorced, separated, widowed, or have you never been married? 

1
Married


2
Living with a partner


3
Divorced


4
Separated


5
Widowed


6
Never been married


7
Single (VOL.)

9
Don't know/Refused (VOL.)

PAR
Are you the parent or guardian of any children under age 18 now living in your household?

1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

EMPL
Are you now employed full-time, part-time, retired, or are you not employed for pay? {PIAL trend}
1
Employed full-time

2
Employed part-time

3
Retired

4
Not employed for pay

5
(VOL) Disabled

6
(VOL) Student

7
(VOL) Other

9
(DO NOT READ) Refused

ASK IF EMPL DOES NOT EQUAL 6:

STUD
Are you also a full- or part-time student? {PIAL trend}
1
Yes, full-time

2
Yes, part-time

3
No

9
(DO NOT READ) Don’t know/Refused 

ASK IF EMPL=6 or STUD=1,2:

EDInst
Are you enrolled… (READ 1-4) {PIAL trend}
1
As an undergraduate at a college or university, OR

2
As a graduate student at a university, OR

3
At a community college, OR

4
At a technical, trade or vocational school?

5
(VOL) Other (Specify)
9
(DO NOT READ) Don’t know/Refused 

ASK ALL:
EDUC
What is the last grade or class you completed in school? (DO NOT READ, BUT CAN PROBE FOR CLARITY IF NEEDED).

1
None, or grades 1-8

2
High school incomplete (grades 9-11)

3
High school graduate (grade 12 or GED certificate)

4
Technical, trade or vocational school AFTER high school

5
Some college, no 4-year degree (includes associate degree)

6
College graduate (B.S., B.A., or other 4-year degree)

7
Post-graduate training/professional school after college (toward a Masters/Ph.D., Law or Medical school)

9
(DO NOT READ) Don't know/Refused

ASK ALL:

HISP
Are you, yourself, of Hispanic or Latino origin or descent, such as Mexican, Puerto Rican, Cuban, or some other Latin American background?

1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

RACE
What is your race?  Are you white, black, Asian, or some other race? IF R SAYS HISPANIC OR LATINO, PROBE: Do you consider yourself a WHITE (Hispanic/Latino) or a BLACK (Hispanic/Latino)?  IF R DOES NOT SAY WHITE, BLACK OR ONE OF THE RACE CATEGORIES LISTED, RECORD AS “OTHER” (CODE 6)

1
White

2
Black or African-American

3
Asian or Pacific Islander

4
Mixed race 

5
Native American/American Indian

6
Other (SPECIFY)
9
(DO NOT READ) Don't know/Refused

INC
Last year, that is in 2007, what was your total family income from all sources, 

before taxes?  Just stop me when I get to the right category…  (READ 1-8)

1
Less than $10,000

2
$10,000 to under $20,000

3
$20,000 to under $30,000

4
$30,000 to under $40,000

5
$40,000 to under $50,000

6
$50,000 to under $75,000

7
$75,000 to under $100,000

8
$100,000 or more

9 
(DO NOT READ) Don't know/Refused

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1)/NON-USERS END INTERVIEW:

D12
Finally, would you be interested in participating in another public opinion survey, not by telephone but online and at your convenience?

1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

IF D12=1, ASK:

D12a
So we can contact you online at a later date, could you give me your email address?  Your email address will NOT be given, sold or otherwise made available to anyone else, or used for any reason except to contact you for a public opinion survey.


RECORD EMAIL ADDRESS


NOTE THAT WHEN RESPONDENT SAYS “AT”, TYPE:  @
D12b
Just to check, let me read that back to you.  (READ EACH CHARACTER IN EMAIL ADDRESS.)  Is that correct?

1
Yes

2
No

IF (2) NO, MAKE CORRECTIONS AND RE-READ EACH CHARACTER IN EMAIL ADDRESS.

THANK RESPONDENT:  That concludes our interview.  The results of this survey are going to be used by a non-profit research organization called the Pew Internet & American Life Project, which is looking at the impact of the internet on people's lives.  A report on this survey will be issued by the project in a few months and you can find the results at its web site, which is www.pewinternet.org [w-w-w dot pew internet dot org].  Thanks again for your time.  Have a nice day/evening. 
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