1
20

Princeton Survey Research Associates International
for
The Pew Internet & American Life Project

August Tracking 2008
FINAL QUESTIONNAIRE 
08/19/2008
N=2,250 adults 18+ RDD
Field Dates: August 12-Sept. 3, 2008
Job#: 28069
Hello, my name is _________________ and I'm calling for Princeton Survey Research.  We’re conducting a survey about some important issues today, and would like to include you.   May I please speak with the YOUNGEST MALE, age 18 or older, who is now at home?  (IF NO MALE, ASK: May I please speak with the YOUNGEST FEMALE, age 18 or older, who is now at home?)
SEX
RECORD RESPONDENT SEX
1
Male

2
Female

Q1
Overall, are you satisfied or dissatisfied with the way things are going in this country today? 

1
Satisfied

2
Dissatisfied

8
(DO NOT READ) Don't know

9
(DO NOT READ) Refused

Q2
What about the community where you live?  Overall, are you satisfied or dissatisfied with the way things are going in the community where you live today? 

1
Satisfied

2
Dissatisfied

8
(DO NOT READ) Don't know

9
(DO NOT READ) Refused

Q3
Overall, how much impact do you think people like you can have in making your community a better place to live – a big impact, a moderate impact, a small impact or no impact at all? {Knight Communities}

1
A big impact

2
A moderate impact

3
A small impact

4
No impact at all

8
(DO NOT READ) Don't know

9
(DO NOT READ) Refused

Q4
Do you have a cell phone… or a Blackberry or other device that is also a cell phone? {PIAL Trend}
1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

Q5
Do you use a computer at your workplace, at school, at home, or anywhere else on at least an occasional basis? {PIAL Trend}
1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

Q6a
Do you use the internet, at least occasionally? {PIAL Trend}
1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

Q6b
Do you send or receive email, at least occasionally? {PIAL Trend}
1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

SKIP NON-USERS (Q6a=2-9 and Q6b=2-9) TO Q10
ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):
Q7
Did you happen to use the internet YESTERDAY? {PIAL Trend}
1
Yes, used the internet yesterday

2
No, did not use the internet yesterday

9
(DO NOT READ) Don't know/Refused

No Q8
ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):

Q9
About how often do you use the internet or email from… [INSERT IN ORDER] – several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, less often or never?  {PIAL Trend} 
a.
home?

b.
work?

c.
someplace other than home or work?

CATEGORIES

1
Several times a day

2
About once a day

3
3-5 days a week

4
1-2 days a week

5
Every few weeks

6
Less often

7
Never

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL INTERNET USERS WHO DID NOT USE THE INTERNET YESTERDAY (Q7=2,9):

WEB-A Next...Please tell me if you ever use the internet to do any of the following things.  Do you ever… (ASK Act01-Act02-Act11 FIRST, THEN ROTATE)? {PIAL trend}
Act01
Send or read email [ALWAYS ASK ACT01 FIRST]{Gadgets 2007}
Act02
Get news online {Spring Tracking 2008}
Act11
Look online for news or information about politics or the 2008 campaigns {Spring Tracking 2008}
Act79
Look for “how-to”, “do-it-yourself” or repair information online {March 2005}
Act16
Buy or make a reservation online for a travel service, like an airline ticket, hotel room, or rental car {August 2007}
Act54
Search for information on the internet about somebody you know or might meet {Sept. 2005}
Act58
Create or work on your own online journal or blog {Spring Tracking 2008}
Act71
Read someone else's online journal or blog {Spring Tracking 2008}
Act87
Use a social networking site like MySpace, Facebook or LinkedIn.com {Spring Tracking 2008}
Act112
Use Twitter or another “micro-blogging” service to share updates about yourself or to see updates about others {New}
Act33
Use an online dating site {December 2006}
CATEGORIES WEB-A

1
Yes, do this

2
No, do not do this

9
(DO NOT READ) Don’t know/Refused 

ASK ALL INTERNET USERS WHO USED THE INTERNET YESTERDAY (Q7=1):

WEB-B Next...Please tell me if you ever use the internet to do any of the following things.  Do you ever… (ASK Act01-Act02-Act11 FIRST, THEN ROTATE)? {PIAL trend}
[IF YES ASK:  Did you happen to do this YESTERDAY, or not?]
Act01
Send or read email [ALWAYS ASK ACT01 FIRST]{Gadgets 2007}
Act02
Get news online {Spring Tracking 2008}
Act11
Look online for news or information about politics or the 2008 campaigns {Spring Tracking 2008}

Act79
Look for “how-to”, “do-it-yourself” or repair information online {March 2005}
Act16
Buy or make a reservation online for a travel service, like an airline ticket, hotel room, or rental car {August 2007}
Act54
Search for information on the internet about somebody you know or might meet {Sept. 2005}
Act58
Create or work on your own online journal or blog {Spring Tracking 2008}
Act71
Read someone else's online journal or blog {Spring Tracking 2008}

Act87
Use a social networking site like MySpace, Facebook or LinkedIn.com {Spring Tracking 2008}

Act112
Use Twitter or another “micro-blogging” service to share updates about yourself or to see updates about others {New}
Act33
Use an online dating site {December 2006}
CATEGORIES WEB-B

1
Yes, did this yesterday

2
Yes, do this (but NOT yesterday)

3
No, do not do this

9
(DO NOT READ) Don’t know/Refused 

Civic Activities
ASK ALL 

Q10
Here’s a list of activities some people do and others do not. For each, please tell me if you have done this in the past 12 months or not.  (First,) In the past 12 months, have you... [INSERT – ASK IN ORDER]?
a.
Attended a political rally or speech

b.
Attended an organized protest of any kind

c.
Attended a political meeting on local, town or school affairs

d.
Worked or volunteered for a political party or candidate
e.
Made a speech about a community or political issue
f.
Been an active member of any group that tries to influence public policy or government, not including a political party
g.
Participated in a walk, run or ride for a cause
h.
Worked with fellow citizens to solve a problem in your community
CATEGORIES

1
Yes, have done this
2
No, have not done this
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF ANY Q10d,f,h=1
Grp01
Thinking about the political or community group in which you are MOST involved… (First,/Next,) In the past 12 months, have you communicated with others in this group by [INSERT IN ORDER]? {Modified PIAL Communities 2001}

a. 
having a face-to-face meeting
ASK Grp01b of Email users (Q6b=1 OR Act01a=1 OR Act01b=1,2):

b.
email

c.
print letter or newsletter

d.
telephone

ASK Grp01e of Cell phone owners (Q4=1):

e.
text messaging via your cell phone, Blackberry or other device
ASK Grp01f of ALL INTERNET USERS (Q6a=1 or Q6b=1):

f.
using the group’s website
ASK Grp01g of ALL INTERNET USERS (Q6a=1 or Q6b=1):

g.
instant messaging
ASK Grp01h of SNS users (Act87a=1 OR Act87b=1,2):

h.
using a social networking site

CATEGORIES

1
Yes
2
No
8
(DO NOT READ) Don't know
9
(DO NOT READ) Refused

ASK ALL 

Q11
Now, here is another list of activities some people do and others do not. For each, please tell me if you have done this in the past 12 months or not.  (First,) In the past 12 months, have you... [INSERT – ASK IN ORDER]?

a.
Contacted a national, state or local government official in person, by phone or by letter about an issue that is important to you?
ASK Q11b of Email users (Q6b=1 OR Act01a=1 OR Act01b=1,2):

b.
Sent an email to a national, state or local government official about an issue that is important to you?

c.
Signed a paper petition?
ASK Q11d of ALL INTERNET USERS (Q6a=1 or Q6b=1):

d.
Signed a petition online?

e.
Sent a “letter to the editor” through the U.S. Postal Service to a newspaper or magazine?
ASK Q11f of Email users (Q6b=1 OR Act01a=1 OR Act01b=1,2):

f.
Emailed a “letter to the editor” or your comments to a newspaper or magazine?

g.
Called into a live radio or TV show to express an opinion?
CATEGORIES

1
Yes, did this

2
No, did not

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF CONTACTED GOV’T OFFICIAL IN PERSON, BY PHONE OR BY LETTER (Q11a=1):
Q12
Thinking about the most recent time you contacted a government official in person, by phone or by letter… did you receive a response, or not?

1
Yes

2
No

3
(VOL) Too soon to know

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF GOT A RESPONSE (Q12=1):
Q13
Overall, were you satisfied or dissatisfied with the response you received?

1
Satisfied

2
Dissatisfied

3
(VOL) Neither/Neutral

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF SENT EMAIL TO GOV’T OFFICIAL (Q11b=1):
Q14
Thinking about the most recent time you sent an email to a government official… did you receive a response, or not?

1
Yes

2
No

3
(VOL) Too soon to know

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF GOT A RESPONSE (Q14=1):
Q15
Overall, were you satisfied or dissatisfied with the response you received?

1
Satisfied

2
Dissatisfied

3
(VOL) Neither/Neutral

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):
Q16
Now thinking about what some people do on the internet… In the past 12 months, have you [INSERT – RANDOMIZE]?  Have you [INSERT] [IF NECESSARY: - in the past 12 months?]?
a.
Posted comments on a website or blog about a political or social issue

b.
Posted PICTURES on the internet about a political or social issue

c.
Posted VIDEO on the internet about a political or social issue

ASK Q16d IF Has own blog (Act58a=1 or Act58b=1,2):

d.
Written in your blog about a political or social issue

CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK SOCIAL NETWORKING SITE USERS (ACT87a=1 or ACT87b=1,2):

Q17
Thinking about what you have done on social networking sites like Facebook and MySpace, have you… [INSERT ITEM; ROTATE]? (Next,) have you…[INSERT ITEM]? 

a.
Gotten any campaign or candidate information on the sites? {Spring Tracking 2008}
b.
Started or joined a political group, or group supporting a cause on a social networking site? {modified Spring Tracking 2008}
c.
Signed up as a “friend” of any candidates on a social networking site? {Spring Tracking 2008}
d.
Posted political news for friends or others to read on a social networking site {new}

CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

No Q18

Presidential Race
ASK ALL

Q19
Now turning to another topic… How much thought have you given to the presidential election this year... Quite a lot or only a little? {trend}
1
Quite a lot

2
Some (VOL.)
3
Little

4
None (VOL.)
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused
ASK ALL

Q20
I would like to ask you about where you get your information about politics and public affairs.  How important is each of the following for you as a source of information about politics?  What about [INSERT; RANDOMIZE]?
[READ FOR FIRST ITEM, THEN AS NECESSARY: Is this very important, somewhat important, not too important, or not at all important to you as a source of information about politics?] {modified Verba}
a.
Television
b.
Newspapers

c.
Radio

ASK Q20d of ALL INTERNET USERS (Q6a=1 or Q6b=1):

d.
News sites on the internet

ASK Q20e of ALL INTERNET USERS (Q6a=1 or Q6b=1):

e.
Political web sites

ASK Q20f of ALL INTERNET USERS (Q6a=1 or Q6b=1):

f.
Blogs

g.
Talking with others

ASK Q20h of ALL INTERNET USERS (Q6a=1 or Q6b=1):

h.
Social networking sites
CATEGORIES

1
Very important

2
Somewhat important

3
Not too important

4
Not at all important

8
(DO NOT READ) Don't know

9
(DO NOT READ) Refused

ASK ALL
REG
These days, many people are so busy they can't find time to register to vote, or move around so often they don't get a chance to re-register... Are you NOW registered to vote in your precinct or election district, or haven't you been able to register so far?

1
Yes, registered

2
No, not registered

3
(VOL) Don’t need to register
8
(DO NOT READ) Don't know

9
(DO NOT READ) Refused

ASK IF REG=1,3
Vote01
 SEQ CHAPTER \h \r 1If the 2008 presidential election were being held TODAY and the candidates were [ROTATE: (Barack Obama, the Democrat,) and (John McCain, the Republican,)] who would you vote for?

1
Obama, the Democrat

2
McCain, the Republican

3
(VOL) Other candidate 
4
(VOL) Would not vote

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Vote01=3-9:
Vote01b
As of TODAY, do you LEAN more to [READ, ROTATE IN SAME ORDER AS Vote01]?

1
Obama, the Democrat

2
McCain, the Republican

3
(VOL) Other candidate

4
(VOL) Would not vote/Neither
8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ROTATE Q21 and Q22
ASK ALL INTERNET USERS (Q6a=1 or Q6b=1):

Q21
How often do you discuss politics and public affairs with others on the Internet -- by e-mail or instant message, on a social networking site, or in an online chat -- every day, at least once a week, at least once a month, less than once a month, or never? {Verba}
1
Every day

2
At least once a week

3
At least once a month

4
Less than once a month

5
Never

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL

Q22
How often do you discuss politics and public affairs with others in person, by phone, or by a letter -- every day, at least once a week, at least once a month, less than once a month, or never? {Verba}
1
Every day

2
At least once a week

3
At least once a month

4
Less than once a month

5
Never

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

Q23
Thinking about politics and political activities, there are many different ways that people can be involved.  About how often, if ever, have you [INSERT ITEM IN ORDER] to get involved in a political activity…say, to work for a candidate, give money to a candidate, party, or cause, go to a meeting, or get in touch with a public official…daily, every few days, once a week, once a month or never?

Next, about how often, if ever, have you [INSERT ITEM] to get involved in a political activity [READ AS NECESSARY: - daily, every few days, once a week, once a month or never]? {Verba plus}

ASK Q23a of Email users (Q6b=1 OR Act01a=1 OR Act01b=1,2):

a.
Received an email asking you
ASK Q23b of Email users (Q6b=1 OR Act01a=1 OR Act01b=1,2):

b.
Sent an email to family or friends, asking them …

c.
Received a phone call asking you …
d.
Made a phone call to family or friends, asking them …

e.
Received a letter asking you …
f.
Sent a letter to family or friends, asking them …

g.
Been asked in person …

h.
Asked someone in person …

CATEGORIES

1
Daily
2
Every few days

3
Once a week

4
Once a month
5
Never

6
(VOL) Less than once a month, but occasionally

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK ALL

Q24
Thinking about the past 12 months, have you [INSERT IN ORDER]? (Next,) have you [INSERT] in the past 12 months?
a.
Contributed money to a political candidate or party, or any other political organization or cause {modified Verba}
b.
Contributed money, property or other items to your church, synagogue, mosque or other place of worship

c.
Contributed money, property or other items to a charity or non-profit organization OTHER THAN your church or place of worship

CATEGORIES

1
Yes

2
No

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Q24a=1

Q25
Now thinking about the political contributions you have made in the past 12 months… Did you make those contributions on the internet… or did you make those contributions offline, say, in person, by phone or through the mail… or have you made contributions both on the internet and offline? {Verba}
1
On the internet
2
Offline

3
Both ways

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Q25=1 or 3

Q26
In the last 12 months, about how much have you contributed to political candidates and campaigns ON THE INTERNET?  Was it …[READ] {Verba}
1
$50 or less

2
$51 to $100

3
$101 to $250

4
$251 to $500

5
$501 to $1,000

6
$1,001 to $2,500 or

7
More than $2,500?

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Q25=2 or 3

Q27
And in the last 12 months, about how much have you contributed to political candidates and campaigns OFFLINE, say in person, by phone or through the mail?  Was it…[READ] {Verba}
1
$50 or less

2
$51 to $100

3
$101 to $250

4
$251 to $500

5
$501 to $1,000

6
$1,001 to $2,500 or

7
More than $2,500?

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Contributed money other than to church (Q24c=1)
Q28
Earlier, you said you have at some point contributed money to a charity or non-profit organization other than your church.  Did you make those charitable contributions on the internet… or did you make those contributions offline, say, in person, by phone or through the mail… or have you made contributions both on the internet and offline? {Verba}
1
On the internet
2
Offline

3
Both ways

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Q28=1 or 3

Q29
In the last 12 months, about how much have you contributed to charities and non-profits ON THE INTERNET?  Was it…[READ] {Verba}
1
$50 or less

2
$51 to $100

3
$101 to $250

4
$251 to $500

5
$501 to $1,000

6
$1,001 to $2,500 or

7
More than $2,500?

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

ASK IF Q28=2 or 3

Q30
And in the last 12 months, about how much have you contributed to charities and non-profits OFFLINE, say, in person, by phone or through the mail?  Was it…[READ] {Verba}
1
$50 or less

2
$51 to $100

3
$101 to $250

4
$251 to $500

5
$501 to $1,000

6
$1,001 to $2,500 or

7
More than $2,500?

8
(DO NOT READ) Don’t know

9
(DO NOT READ) Refused

DEMOGRAPHICS

(READ) A few last questions for statistical purposes only…

ASK ALL:

AGE
What is your age?

_________ years [RECORD EXACT AGE 18-96]
97
97 or older
98
Don't know

99
Refused

ASK ALL:

MAR
Are you currently married, living with a partner, divorced, separated, widowed, or have you never been married?
1
Married

2
Living with a partner

3
Divorced

4
Separated

5
Widowed

6
Never been married

7
Single (VOL.)
9
(DO NOT READ) Don't know/Refused
ASK ALL:

PAR
Are you the parent or guardian of any children under age 18 now living in your household?

1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

ASK ALL:

EMPL
Are you now employed full-time, part-time, retired, or are you not employed for pay? {PIAL trend}
1
Employed full-time

2
Employed part-time

3
Retired

4
Not employed for pay

5
(VOL) Disabled

6
(VOL) Student

7
(VOL) Other

9
(DO NOT READ) Refused

ASK IF EMPL DOES NOT EQUAL 6:

STUD
Are you also a full- or part-time student? {PIAL trend}
1
Yes, full-time

2
Yes, part-time

3
No

9
(DO NOT READ) Don’t know/Refused 

ASK IF EMPL=6 or STUD=1,2:

EDInst
Are you enrolled… (READ 1-4) {PIAL trend}
1
As an undergraduate at a college or university, OR

2
As a graduate student at a university, OR

3
At a community college, OR

4
At a technical, trade or vocational school?

5
(VOL) Other (SPECIFY)
9
(DO NOT READ) Don’t know/Refused 

ASK ALL:
EDUC
What is the last grade or class you completed in school? (DO NOT READ, BUT CAN PROBE FOR CLARITY IF NEEDED).

1
None, or grades 1-8

2
High school incomplete (grades 9-11)

3
High school graduate (grade 12 or GED certificate)

4
Technical, trade or vocational school AFTER high school

5
Some college, no 4-year degree (includes associate degree)

6
College graduate (B.S., B.A., or other 4-year degree)

7
Post-graduate training/professional school after college (toward a Masters/Ph.D., Law or Medical school)

9
(DO NOT READ) Don't know/Refused

ASK IF USE INTERNET AT HOME (Q9a=1-6):

MODEM
Does the computer you use at home connect to the internet through a dial-up telephone line, or do you have some other type of connection, such as a DSL-enabled phone line, a cable TV modem, a wireless connection, a fiber optic connection such as FIOS (F-EYE-os) or a T-1? {PIAL Trend}
1
Dial-up telephone line

2
DSL-enabled phone line

3
Cable modem

4
Wireless connection (either “land-based” or “satellite”)

5
Fiber optic connection

6
T-1 connection

7
Other (SPECIFY, MAKE SURE NOT ONE OF ABOVE)
9
(DO NOT READ) Don’t know/Refused

ASK ALL:

HISP
Are you, yourself, of Hispanic or Latino origin or descent, such as Mexican, Puerto Rican, Cuban, or some other Latin American background?

1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

ASK ALL:

RACE
What is your race?  Are you white, black, Asian, or some other race? IF R SAYS HISPANIC OR LATINO, PROBE: Do you consider yourself a WHITE (Hispanic/Latino) or a BLACK (Hispanic/Latino)?  IF R DOES NOT SAY WHITE, BLACK OR ONE OF THE RACE CATEGORIES LISTED, RECORD AS “OTHER” (CODE 6)

1
White

2
Black or African-American

3
Asian or Pacific Islander

4
Mixed race 

5
Native American/American Indian

6
Other (SPECIFY)
9
(DO NOT READ) Don't know/Refused

ASK ALL

PARTY
In politics today, do you consider yourself a Republican, Democrat or Independent?

1
Republican

2
Democrat 

3
Independent 

4
(VOL) No Party/No Preference/Not Interested in Politics

5
(VOL) Other party

8
(DO NOT READ) Don't know

9
(DO NOT READ) Refused

ASK IF PARTY=3-9:

PARTYLN
As of today, do you lean more to the Republican Party or more to the Democratic Party?

1
Republican

2
Democratic

3
(VOL) Neither/Other party

8
(DO NOT READ) Don't know

9
(DO NOT READ) Refused

ASK ALL:

ATTEND
Aside from weddings and funerals, how often do you attend religious services... more than once a week, once a week, once or twice a month, a few times a year, seldom, or never?

1
More than once a week

2
Once a week

3
Once or twice a month

4
A few times a year

5
Seldom

6
Never

8
(DO NOT READ) Don't know

9
(DO NOT READ) Refused

ASK ALL:

INC
Last year, that is in 2007, what was your total family income from all sources, 

before taxes?  Just stop me when I get to the right category…  (READ 1-9)

1
Less than $10,000

2
$10,000 to under $20,000

3
$20,000 to under $30,000

4
$30,000 to under $40,000

5
$40,000 to under $50,000

6
$50,000 to under $75,000

7
$75,000 to under $100,000

8
$100,000 to under $150,000
9
$150,000 or more

10 
(DO NOT READ) Don't know/Refused

ASK ALL INTERNET USERS (Q6a=1 or Q6b=1)/NON-USERS END INTERVIEW:

D12
Finally, would you be interested in participating in another public opinion survey, not by telephone but online and at your convenience?

1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

IF D12=1, ASK:

D12a
So we can contact you online at a later date, could you give me your email address?  Your email address will NOT be given, sold or otherwise made available to anyone else, or used for any reason except to contact you for a public opinion survey.


RECORD EMAIL ADDRESS


NOTE THAT WHEN RESPONDENT SAYS “AT”, TYPE:  @

D12b
Just to check, let me read that back to you.  (READ EACH CHARACTER IN EMAIL ADDRESS.)  Is that correct?

1
Yes

2
No

IF (2) NO, MAKE CORRECTIONS AND RE-READ EACH CHARACTER IN EMAIL ADDRESS.

THANK RESPONDENT:  That concludes our interview.  The results of this survey are going to be used by a non-profit research organization called the Pew Internet & American Life Project, which is looking at the impact of the internet on people's lives.  A report on this survey will be issued by the project in a few months and you can find the results at its web site, which is www.pewinternet.org [w-w-w dot pew internet dot org].  Thanks again for your time.  Have a nice day/evening.
Princeton Survey Research Associates International
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