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 tPrinceton Survey Research Associates International
The Pew Internet & American Life Project

Consumer Choice 2007
FINAL QUESTIONNAIRE 

08.06.07
N=2,400 adults 18 and older 

Field Dates: August 3–August 31, 2007
Job#: 27050
______________________________________________________

Hello, my name is _________________ and I'm calling for Princeton Survey Research.  We’re conducting a survey about some important issues today, and would like to include your household.   May I please speak with the YOUNGEST MALE, age 18 or older, who is now at home?  (IF NO MALE, ASK: May I please speak with the YOUNGEST FEMALE, age 18 or older, who is now at home?)

RESP
RECORD RESPONDENT COMPLETING INTERVIEW


1
The person who answered the phone 


2
Someone else in HH who was brought to the phone to take the survey

SEX
RECORD RESPONDENT SEX

1
Male

2
Female

Q1
Overall, are you satisfied or dissatisfied with the way things are going in this country today? 

1
Satisfied

2
Dissatisfied

9
(DO NOT READ) Don't know/Refused

Q2
Some people say they feel overwhelmed with all the choices of products to buy these days and all the information about products.  Others say they like having so many products to choose from and so much information.  How about you… do you feel overwhelmed with all the choices of products or do you like having so many choices? 

1
Feel overwhelmed
2
Like having so many choices
9
(DO NOT READ) Don’t know/Refused   

Q3
Do you use a computer at your workplace, at school, at home, or anywhere else on at least an occasional basis? 

1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

Q4a
Do you use the internet, at least occasionally? 
1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

Q4b
Do you send or receive email, at least occasionally? 
1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

ASK ALL INTERNET USERS (Q4a=1 or Q4b=1); 
NON-USERS (Q4a=2-9 and Q4b=2-9) SKIP TO Q8:

Q5
Did you happen to use the internet YESTERDAY?

1
Yes, used the internet yesterday

2
No, did not use the internet yesterday

9
(DO NOT READ) Don't know/Refused

ASK ALL INTERNET USERS (Q4a=1 or Q4b=1):

Q6
About how often do you use the internet or email from… (INSERT IN ORDER) – several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, or less often?  

a. Home?

b. Work?

c. Someplace other than home or work?

CATEGORIES

1
Several times a day

2
About once a day

3
3-5 days a week

4
1-2 days a week

5
Every few weeks

6
Less often

7
(VOL) Never

9
(DO NOT READ) Don't know/Refused

ASK IF Q6c=6,7,9
Q6.2
In the past year, have you EVER accessed the internet from someplace other than home or from your computer at work?

1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

ASK IF Q6c=1,2,3,4,5 or Q6.2=1 
Q7
When you accessed the internet from someplace other than your home or work, about how often did you access the internet… [INSERT ITEM] – several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, or less often?  Next, what about…(INSERT)?  [IF NECESSARY: Would you say several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, or less often?]
d. Using a laptop computer through a WIRELESS broadband connection

e. Using a laptop computer through a WIRED connection

f. Using a DESKTOP computer through a wired connection

g. Using a cell phone

h. Using a Blackberry, Palm or other handheld device with a wireless connection

CATEGORIES

1
Several times a day

2
About once a day

3
3-5 days a week

4
1-2 days a week

5
Every few weeks

6
Less often

7
(VOL) Never

9
(DO NOT READ) Don't know/Refused

ASK ALL INTERNET USERS WHO DID NOT USE THE INTERNET YESTERDAY (Q5=2,9):

WEB-A. Next...Please tell me if you ever use the internet to do any of the following things.  Do you ever… (ROTATE ITEMS, BUT ALWAYS ASK "ACT01" FIRST) 

Act01
Send or read email [ALWAYS ASK FIRST]
Act03
Get financial information online such as stock quotes or mortgage interest rates  

Act04
Look for information online about a service or product you are thinking of buying

Act15
Buy a product online, such as books, music, toys or clothing

Act16
Buy or make a reservation online for a travel service, like an airline ticket, hotel room, or rental car 

Act24
Buy or sell stocks, mutual funds or bonds online
Act21
Do any banking online

Act29
Participate in an online auction

Act73
Rate a product, service or person using an online rating system

Act75
Pay to access or download digital content online, such as a newscast, sporting event, or radio show

Act82
Use online classified ads or sites like Craig’s-list

Act108
Post a comment or review online about a product you bought or a service you received

CATEGORIES WEB-A

1
Yes, do this

2
No, do not do this

9
(DO NOT READ) Don't know/Refused

ASK ALL INTERNET USERS WHO USED THE INTERNET YESTERDAY (Q5=1):

WEB-B Next...Please tell me if you ever use the internet to do any of the following things.  Do you ever… (ROTATE ITEMS, BUT ALWAYS ASK "ACT01" FIRST) 
[IF YES, ASK:  Did you happen to do this YESTERDAY, or not?]

Act01
Send or read email [ALWAYS ASK FIRST]
Act03
Get financial information online such as stock quotes or mortgage interest rates  

Act04
Look for information online about a service or product you are thinking of buying

Act15
Buy a product online, such as books, music, toys or clothing

Act16
Buy or make a reservation online for a travel service, like an airline ticket, hotel room, or rental car 

Act24
Buy or sell stocks, mutual funds or bonds online

Act21
Do any banking online

Act29
Participate in an online auction

Act73
Rate a product, service or person using an online rating system

Act75
Pay to access or download digital content online, such as a newscast, sporting event, or radio show

Act82
Use online classified ads or sites like Craig’s-list

Act108
Post a comment or review online about a product you bought or a service you received

CATEGORIES WEB-B

1
Yes, did this yesterday

2
Yes, do this (but NOT yesterday)

3
No, do not do this

9
(DO NOT READ) Don't know/Refused

ASK ALL

Now, on another topic…

Q8
Do you enjoy going shopping or is it just something you have to do?

1
Enjoy shopping

2
Just something I have to do

3
(DO NOT READ) Depends on the kind of shopping

9
(DO NOT READ) Don't know/Refused

Q9
In an average week, how often would you say you go to a store to buy something, including everyday items such as groceries, as well as bigger items such as electronics and gifts…[READ CATEGORIES] 
1
Once a week or less often

2
Two or three times a week

3
Four or five times a week

4
Six or more times a week

9
(DO NOT READ) Don't know/Refused

Q10
Would you shop more often if [INSERT ITEM; RANDOMIZE] or wouldn’t that make any difference?
i. You had more time to do so

j. You had more money to spend 
k. There were more stores that you like…near where you live
CATEGORIES

1
Yes, would shop more often
2
Wouldn’t make any difference
9
(DO NOT READ) Don’t know/Refused

Q11
Thinking now about buying a product that is different from the things you buy regularly ... Would you say you are more likely to research the product before buying or are you more likely to make a purchase on an impulse?

1
More likely to do research first
2
More likely to impulse buy
9
(DO NOT READ) Don’t know/Refused

Q12
As I read the following list of items, please tell me if you happen to have each one, or not.  Do you have… (INSERT)?
a.
A cell phone

b.
An iPod or other MP3 player

1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

ASK IF HAVE A CELL PHONE (Q12a=1)
Q13
Do you ever use your cell phone to send or receive text messages?
1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

ASK ALL

Q14
Now I’d like to ask you about some things you may or may not have done recently.  In the LAST YEAR, have you….. [INSERT. RANDOMIZE]?
l. Gotten a new cell phone

m. Bought music in any format, whether on a CD or in a digital file such as an MP3

n. Found a new place to live

CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

Assign item for insertion in following questions as follows.

Assign one module based on the answers to Q14a,b,c

If only one of Q14a,b,c=1, assign that module


If two of Q14a,b,c=1, randomly assign half to each module that was answered yes


If all three of Q14a,b,c=1, randomly assign one-third to each module
If none of Q14a,b,c=1, then no assigned module

If Assigned Item is:

Gotten a new cell phone, go to PH01
Bought music, go MU01
Found a new place to live, go to LI01
No assigned item, go to Q15
CELL PHONE MODULE
ASK PH01-PH20 ONLY IF ITEM ASSIGNED in Q14 WAS CELL PHONE (Q14a=1)

(READ)  For my next few questions, please think about the most recent time you got a new cell phone…
ASK ALL THOSE IN CELL PHONE MODULE

PH01
Why did you decide to get a new cell phone? (PRECODED OPEN-END) (ACCEPT UP TO TWO ANSWERS)
1 I just wanted a NEW cell phone to replace the one I had

2 It was my first cell phone/I just wanted a cell phone
3 My old cell phone failed/broke
4 I lost my old cell phone

5 I needed a better phone

6 I wanted a better phone/phone with more features/More recent model

7 I was offered a good deal/I got a free or low-cost upgrade/It came with a new service plan

8 The price finally dropped low enough that I could get one.

9 It was a gift

10 My company/business provided it

98
(DO NOT READ) Other (SPECIFY)

99
(DO NOT READ) Don’t Know/Refused

ASK IF PH01 = 9, 10
PH01b
Did you have any role in deciding which cell phone you received or did someone else make that decision?

1
Had a role in decision

2
Someone else made decision

9
(DO NOT READ) Don’t Know/Refused

ASK IF PH01 <> 9, 10 or PH01b=1
PH02
Before you decided on your new cell phone, how did you find the information and assistance to make your choice?  Did you [READ AND RANDOMIZE] when you were looking for information or help?  [Next, did you… [INSERT] (IF NEEDED: …when you were looking for information)?]
[ALWAYS ASK “A” FIRST]

o. Ask friends, family members or co-workers
[RANDOMIZE ITEMS B THRU F]

p. Ask an expert or a salesperson for advice

q. Use the internet

r. Use newspapers, magazines and books

s. Use television and radio

t. Go to one or more cell phone stores

[ALWAYS ASK “G” LAST]
u. Use another source not mentioned already (Specify)
CATEGORIES

1
Yes, I used that source

2
No, I did not use that source

9
(DO NOT READ) Don’t Know/Refused

ASK IF USED THE INTERNET BEFORE BUYING PHONE (PH02c=1)
PH03
You mentioned that you used the Internet as you were deciding on a new cell phone.  As you thought about buying the new cell phone, did you happen to… (READ AND RANDOMIZE)?
v. Read reviews of cell phones on web sites or blogs
w. Use web sites that compare cell phone features and prices
x. Go to web sites of cell phone manufacturers or phone companies
y. Post queries in chat rooms, listservs or other online forums asking for information

CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

ASK IF USED THE INTERNET BEFORE BUYING PHONE (PH02c=1)

PH04
Because of the information you found online, did you spend MORE money for the phone and phone service, spend LESS money, or did the information you found online not make any difference?

1
Spent more

2
Spent less

3
No difference

9
(DO NOT READ) Don’t Know/Refused
ASK IF USED THE INTERNET BEFORE BUYING PHONE (PH02c=1)

PH05 
Because of the information you found online, did you get a phone with MORE features than you had originally planned, FEWER features, or did the information you found online not make any difference?

1
More features 

2
Fewer features

3
No difference

9
(DO NOT READ) Don’t Know/Refused

ASK IF USED THE INTERNET BEFORE BUYING PHONE (PH02c=1)

PH06
In which of the following ways, if any, did the information you found online affect your decision to purchase a cell phone?  (First,) did the information you found online…(INSERT; ROTATE)?

z. Change the phone company you planned to use

aa. Change the cell phone service plan you had intended to use
ab. Change the MODEL or BRAND of cell phone you planned to buy
ac. Lead you to ask others for help
CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

ASK IF USED THE INTERNET BEFORE BUYING PHONE (PH02c=1)

PH07
Did the information you found ONLINE have a MAJOR impact on your purchase of a cell phone, a MINOR impact, or no impact at all? 

1
Major impact

2
Minor impact

3
No impact at all

9
(DO NOT READ) Don’t Know/Refused

ASK ALL THOSE IN CELL PHONE MODULE

PH08
Did you buy the cell phone online or did you go to a store and make the purchase in person?

1 Online

2 At a store

3 (DO NOT READ) Other (SPECIFY)
9
(DO NOT READ) Don’t Know/Refused

IF PH08=1 Bought Online 
PH09
If you had chosen to do so, was there a store conveniently located where you could have purchased the cell phone in person, rather than online?

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

IF PH08=1 Bought Online AND PH02f<>1
PH10
Did you happen to visit any stores to look at cell phones or ask for help before you bought it online?

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

IF PH08=2 Bought in store

PH11
If you had wanted to do so, could you have purchased the cell phone online, rather than in a store?

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

ASK IF USED THE INTERNET BEFORE BUYING PHONE (PH02c=1)

PH12
Thinking about all of the different sources of information you used as you went through this process, was the most important source something you found ON THE INTERNET or something you found OFFLINE?   {Pew Internet BIG trend}
1
Something found on the internet

2
Something found offline

9
(DO NOT READ) Don’t Know/Refused

ASK ALL THOSE IN CELL PHONE MODULE
PH13
During the process of getting a new cell phone, would you say you had TOO MUCH information …TOO LITTLE information … or just the right amount of information?

1
Too much information

2
Too little information

3
Right amount

9
(DO NOT READ) Don’t Know/Refused

ASK ALL THOSE IN CELL PHONE MODULE

PH14
And during the process of getting a new cell phone, would you say you had too many choices …NOT ENOUGH choices… or just the right number of choices?

1
Too many choices

2
Not enough choices
3
Right amount

9
(DO NOT READ) Don’t Know/Refused
ASK ALL THOSE IN CELL PHONE MODULE

PH15
How satisfied are you with the cell phone and the phone service… (READ 1-4)
1
Very satisfied,
2
Somewhat satisfied,
3
Somewhat Unsatisfied, OR
4
Very Unsatisfied?
9
(DO NOT READ) Don’t Know/Refused

PH16
Have you had any problems with the cell phone that caused you to…(READ AND RANDOMIZE)?

ad. Call the cell phone manufacturer

ae. Visit a cell phone store 

af. Call the phone company

ASK PH16d-e IF INTERNET USER (Q4a=1 or Q4b=1):

ag. Go online to get help or information

ah. Discuss the cell phone in an online forum or community

CATEGORIES
1
Yes, did this
2
No, did not
9
(DO NOT READ) Don’t Know/Refused

PH17
Since you got the cell phone, have you…(READ IN ORDER)?
ai. Talked with friends, family or co-workers about your opinion of your cell phone

aj. Read the User’s Manual for the phone

ASK PH17c-e IF INTERNET USER (Q4a=1 or Q4b=1):

ak. Posted a rating or review of the cell phone on a web site or blog
al. Looked online for information about how to use the phone

am. Looked online for other people’s experiences with the same phone 

CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

PH18
Based on your experience, have you recommended that other people should buy this phone or recommended that they should NOT buy this phone?

1
Recommended buying the phone

2
Recommended others NOT buy the phone
3
(VOL) Have not offered advice

9
(DO NOT READ) Don’t Know/Refused

IF RECOMMENDED THE CELL PHONE (PH18=1) AND INTERNET USER (Q4a=1 or Q4b=1):
PH19
Did you recommend this phone to others in person or did you do it online, via email or a posting on a website?

1
In person

2
Online

9
(DO NOT READ) Don’t Know/Refused

IF DID NOT RECOMMEND CELL PHONE (PH18=2) AND INTERNET USER (Q4a=1 or Q4b=1):

PH20
When you recommended others NOT buy this phone, did you tell them in person or did you do it online, via email or a posting on a website?
1
In person

2
Online

9
(DO NOT READ) Don’t Know/Refused

MUSIC MODULE
ASK ONLY MU01-MU15 ONLY IF ITEM ASSIGNED in Q14 WAS MUSIC (Q14b=1)
ASK ALL THOSE IN THE MUSIC MODULE

MU01
There are many different ways that people learn about music that they might want to listen to or buy.  In the past year, have you learned about music you might want to listen to or buy from…(READ AND RANDOMIZE)?
a. Hearing a song on the radio, TV or in a movie
b. Going to a concert

c. Talking to friends, family or coworkers about music

d. Getting a copy of songs from a friend

e. Visiting a music store offline

CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

ASK IF INTERNET USER (Q4a=1 or Q4b=1):

MU02
There are also ways to learn about music online. In the past year, have you learned about music you might want to listen to or buy from…(READ AND RANDOMIZE)?
an. Receiving an email from a band, artist or record company

ao. Reading online reviews or blogs about songs and artists

ap. Going to the website of an artist, band or record label

aq. Going to a MySpace profile of an artist, band or record label

ar. Listening to free streaming samples of songs online

as. Downloading music files to your computer
at. Watching music videos online

au. Listening to an internet radio station

av. Visiting an online store that sells music

CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

ASK IF INTERNET USER (Q4a=1 or Q4b=1):

MU03
In which of the following ways, if any, has the information you found online had an impact on your decisions to buy music?  (First,) has the information you found online…(INSERT; ROTATE)?

aw. Helped you save money buying music

ax. Led you to buy more music than you would have otherwise

ay. Changed the specific songs or album you were planning to buy

az. Introduced you to music from artists or bands you had not heard before

ba. Helped you learn more about bands or artists you are interested in 

CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

ASK IF INTERNET USER (Q4a=1 or Q4b=1):

MU04
Thinking about all of the different sources of information you use when you are thinking about buying music, are the most important sources usually something you find ON THE INTERNET or something you find OFFLINE?   

1
Something found on the internet

2
Something found offline

9
(DO NOT READ) Don’t Know/Refused

ASK ALL THOSE IN THE MUSIC MODULE

MU05
Thinking about all the music YOU bought in the past year, would you say all of the music you bought has been CDs, most of the music you bought has been CDs…has most of the music been in individual digital files such as MP3s or all of the music in digital files?

1 All are CDs

2 Most are CDs

3 Most are individual digital files

4 All are digital files

5
(VOL) About half and half

9 (DO NOT READ) Don’t Know/Refused

MU06
Now I would like you to think about the MOST RECENT TIME you bought music. Did you happen to buy the music online or did you go to a store and make the purchase in person?

1
Online

2
At a store

9
(DO NOT READ) Don’t Know/Refused

IF MU06=1 Bought Online

MU07
Was the music you bought online a CD you ordered FROM AN ONLINE STORE or was it in a digital format that you downloaded?

1 
Bought CD

2 
Downloaded digital music
9 
(DO NOT READ) Don’t Know/Refused

IF MU06=1 Bought Online

MU08
If you had chosen to do so, was there a store conveniently located where you could have purchased the music in person, rather than online?

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

IF MU06=1 Bought Online

MU09
Did you happen to visit any stores to listen to music or ask for help before you bought it online?

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

IF MU06=2 Bought in store

MU10
If you had chosen to do so, could you have purchased the music online, rather than at a store?

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

ASK IF INTERNET USER (Q4a=1 or Q4b=1):

MU11
Did the information you found online have a MAJOR impact on your purchase of music, a MINOR impact, or no impact at all? 

1
Major impact

2
Minor impact

3
No impact at all

9
(DO NOT READ) Don’t Know/Refused
ASK ALL THOSE IN THE MUSIC MODULE

MU12
In deciding to make your most recent music purchase, would you say you had TOO MUCH information …TOO LITTLE information … or just the right amount of information?

1
Too much information

2
Too little information

3
Right amount

9
(DO NOT READ) Don’t Know/Refused

ASK ALL THOSE IN THE MUSIC MODULE

MU13
Thinking about what you do after you have purchased music, do you ever do any of the following?  Do you ever… [INSERT ITEM; RANDOMIZE]?
bb. Transfer the music to a CD, computer or MP3 player
bc. Watch a music video of the song or artist
bd. Talk with friends or family about the music

be. Go to see the artist or band perform at a concert

bf. Buy other merchandise, such as t-shirts from the same artist
bg. Remix the music into your own creation

bh. Share the music with others
IF MU13g=1 AND IF INTERNET USER (Q4a=1 or Q4b=1), ASK MU14 before continuing.

CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

ASK IF MU13g=1

MU14
Did you share the music with others online or by giving someone a CD?

1 Online

2 By giving someone a CD
3 (VOL) Both

9
(DO NOT READ) Don’t Know/Don’t remember/Refused

ASK IF INTERNET USER (Q4a=1 or Q4b=1):

MU15
Thinking about what you do after you have purchased music, do you ever do any of the following?  Do you ever… [INSERT ITEM; RANDOMIZE]?
bi. Post your own reviews, ratings or comments online about the music 
bj. Go to the artist’s or band’s website

bk. Post the music to your page on MySpace, Facebook or another web site

bl. Read websites or blogs about the music

bm. Look online for live performances by that artist

CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

PLACE TO LIVE MODULE

ASK LI01-LI11 ONLY IF ITEM ASSIGNED in Q14 WAS FOUND A NEW PLACE TO LIVE (Q14c=1)

ASK ALL THOSE IN PLACE TO LIVE MODULE

LI01
You said you had found a new place to live in the past year.  Did you BUY your new place to live, such as a house, condo or co-op, or did you move into a rented place such as an apartment or house?

1 Bought a house, condo or co-op
2 Moved into rental unit 

3
(VOL) Other (Specify)
9
(DO NOT READ) Don’t Know/Refused

LI02
Did you move to a NEW city or town?

1 Yes, moved to new city or town

2 No, did NOT move to a new city or town

3
(VOL) Other (Specify)
9
(DO NOT READ) Don’t Know/Refused

LI03
When you started to look for a new place to live, where did you look for information?  Did you [INSERT ITEM. Always ask a. first. Randomize b-e. Always as f. last] when you were looking for information or help?  [Next, did you… [INSERT] (IF NEEDED: …when you were looking for information)?] 

[ALWAYS ASK “A” FIRST]

bn. Ask friends, family members or co-workers

[RANDOMIZE ITEMS B THRU E]

bo. Ask a real estate agent for advice

bp. Use the internet

bq. Look through newspapers for ads and articles
br. Use television and radio

[ALWAYS ASK “F” LAST]

bs. Use another source not mentioned already (Specify)

CATEGORIES

1
Yes, I used that source

2
No, I did not use that source

9
(DO NOT READ) Don’t Know/Refused

ASK IF USED THE INTERNET TO FIND NEW PLACE TO LIVE (LI03c=1)
LI04
You mentioned that you used the Internet to look for a new place to live.  As you thought about finding a new place to live, did you happen to do any of the following?  Did you… [INSERT ITEM; ROTATE a & b AS A PAIR; RANDOMIZE c-g]?
[ROTATE A and B AS A PAIR; ALWAYS ASK A or B FIRST]

a. Search online ad sites such as Craig’s-List

b. Search newspaper ads online

c. Find information online about the quality of life in a community

d. Post or read messages in chat rooms, listservs or other online forums
e. Read blogs about the community

f. Search websites of real estate companies and agents

g. Take a video tour or virtual tour of a house, apartment or neighborhood
CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

ASK IF USED THE INTERNET TO FIND NEW PLACE TO LIVE (LI03c=1)

LI05
Did the information you found online allow you to get a better deal on a place to live than you expected, or did the information you found online not make any difference?

1
Better price 

2
No difference

9
(DO NOT READ) Don’t Know/Refused

ASK IF USED THE INTERNET TO FIND NEW PLACE TO LIVE (LI03c=1)

LI06
In which of the following ways, if any, has the information you have found online had an impact on your decision about where to live?  (First,) has the information you found online… (INSERT; ROTATE)?

bt. Changed the neighborhood where you were planning to live in

bu. Given you a good introduction to your new community

bv. Reduced the number of apartments or houses you felt you actually should see in your search

CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

ASK IF USED THE INTERNET TO FIND NEW PLACE TO LIVE (LI03c=1)

LI07
Did the information you found online have a MAJOR impact on where you decided to live, a MINOR impact, or no impact at all? 

1
Major impact

2
Minor impact

3
No impact at all

9
(DO NOT READ) Don’t Know/Refused

ASK IF USED THE INTERNET TO FIND NEW PLACE TO LIVE (LI03c=1)

LI08
Thinking about the information you found online before you decided where to live, was any of the information POOR or MISLEADING, or wasn’t this a problem for you? 

1
Got POOR or MISLEADING information

2
Was not a problem

9
(DO NOT READ) Don’t Know/Refused

ASK ALL THOSE IN THE PLACE TO LIVE MODULE

LI09 
In deciding where to live, would you say you had TOO MUCH information …TOO LITTLE information …or just the right amount of information?

1
Too much information

2
Too little information

3
Right amount

9
(DO NOT READ) Don’t Know/Refused

ASK ALL THOSE IN THE PLACE TO LIVE MODULE

LI10
How satisfied are you with where you decided to live… (READ 1-4)
1
Very satisfied,
2
Somewhat satisfied,
3
Somewhat Unsatisfied, OR
4
Very Unsatisfied?
9
(DO NOT READ) Don’t Know/Refused
ASK IF INTERNET USER (Q4a=1 or Q4b=1):

LI11
Since you found a new place to live, have you… (READ AND RANDOMIZE)?
bw. Posted your comments about your housing or your neighborhood on a web site or blog

bx. Posted your comments or ratings online about the real estate agents and others you dealt with in finding a place to live
by. Discussed your housing or neighborhood in an online forum or community

bz. Joined a neighborhood or online listserv
CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

ASK ALL INTERNET USERS (Q4a=1 or Q4b=1):

Q15
Here are some statements about shopping online. For each, please tell me how much you agree or disagree with the statement. (First,/Next,) [INSERT ITEM. RANDOMIZE] {modified eBay members trend}
READ FOR FIRST ITEM, THEN AS NECESSARY: Do you strongly agree, agree, disagree or strongly disagree?
ca. The internet is the best place to buy items that are hard to find 

cb. Shopping online is complicated

cc. Shopping online is convenient

cd. I don’t like giving my credit card number or personal information online

ce. The internet is the best place to find bargains

cf. Shopping online saves me time

cg. I prefer to see the things I buy before I buy them

CATEGORIES

1
Strongly agree

2
Agree

3
Disagree

4
Strongly disagree

9
(DO NOT READ) Don’t know/Refused

ASK ALL INTERNET USERS (Q4a=1 or Q4b=1):

Q16
When you go online to look for information or assistance before buying a product, at any point in your going online do you feel any of the following things?  (First/Next) At any point, do you feel...(INSERT ITEMS: ROTATE)?

ch. OVERWHELMED by the amount of information you find online 

ci. EAGER to share your new knowledge with others

cj. CONFUSED by the information you found online

ck. RELIEVED by the information you found online

cl. FRUSTRATED by a lack of information or an inability to find what you are looking for online

cm. CONFIDENT that you will make the right purchase decision

CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don’t Know/Refused

DEMOGRAPHICS

(READ) I have a few last questions for statistical purposes only…

ASK ALL:

AGE
What is your age?

_________ years (97=97 or older)

98
Don't know

99
Refused

MAR
Are you currently married, living with a partner, divorced, separated, widowed, or have you never been married? 

1
Married


2
Living with a partner


3
Divorced


4
Separated


5
Widowed


6
Never been married


7
Single (VOL.)

9
Don't know/Refused (VOL.)
PAR
Are you the parent or guardian of any children under age 18 now living in your household?

1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

IF PAR=1, ASK:   

D2b
How many of these children are age 11 or younger?


[RECORD NUMBER; RANGE=0-98]


99=(DO NOT READ) Don’t Know/Refused

IF PAR=1, ASK:   

D2c
How many of these children are between ages 12 and 17?


[RECORD NUMBER; RANGE=0-98]


99=(DO NOT READ) Don’t Know/Refused

IF D2B=1, ASK:
D2d
Does your child who is 11 or younger use the internet or send and receive email?


1
Yes


2
No


9
(DO NOT READ) Don’t Know

IF D2B= 2-98, ASK:

D2e
How many of your children who are age 11 or younger use the internet or send and receive email?


[RECORD NUMBER; RANGE=0-98]


99=(DO NOT READ) Don’t Know/Refused

IF D2C=1, ASK:
D2f
Does your child who is between 12 and 17 use the internet or send and receive email?


1
Yes


2
No


9
(DO NOT READ) Don’t Know

IF D2C= 2-98, ASK:

D2g
How many of your children who are between ages 12 and 17 use the internet or send and receive email?


[RECORD NUMBER; RANGE=0-98]


99=(DO NOT READ) Don’t Know/Refused

ASK ALL:

EDUC
What is the last grade or class you completed in school? (DO NOT READ, BUT CAN PROBE FOR CLARITY IF NEEDED).

1
None, or grades 1-8

2
High school incomplete (grades 9-11)

3
High school graduate (grade 12 or GED certificate)

4
Technical, trade or vocational school AFTER high school

5
Some college, no 4-year degree (includes associate degree)

6
College graduate (B.S., B.A., or other 4-year degree)

7
Post-graduate training/professional school after college (toward a Masters/Ph.D., Law or Medical school)

9
(DO NOT READ) Don't know/Refused

EMPL
Are you now employed full-time, part-time, retired, or are you not employed for pay?

1
Employed full-time

2
Employed part-time

3
Retired

4
Not employed for pay

5
(VOL) Disabled

6
(VOL) Student

7
(VOL) Other

9
(DO NOT READ) Refused

ASK IF EMPL DOES NOT EQUAL 6:

STUD
Are you also a full- or part-time student?

1
Yes, full-time

2
Yes, part-time

3
No

9
(DO NOT READ) Don’t know/Refused 

ASK IF EMPL=6 or STUD=1,2:

EDInst
Are you enrolled… (READ 1-4)
1
As an undergraduate at a college or university, OR
2
As a graduate student at a university, OR
3
At a community college, OR
4
At a technical, trade or vocational school?
5
(DO NOT READ) Other (Specify)
9
(DO NOT READ) Don’t know/Refused 

DISA
Does any disability, handicap, or chronic disease keep you from participating fully in work, school, housework, or other activities, or not?

1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

ASK ALL:

HISP
Are you, yourself, of Hispanic or Latino origin or descent, such as Mexican, Puerto Rican, Cuban, or some other Latin American background?

1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

RACE
What is your race?  Are you white, black, Asian, or some other race? IF R SAYS HISPANIC OR LATINO, PROBE: Do you consider yourself a WHITE (Hispanic/Latino) or a BLACK (Hispanic/Latino)?  IF R DOES NOT SAY WHITE, BLACK OR ONE OF THE RACE CATEGORIES LISTED, RECORD AS “OTHER” (CODE 6)

1
White

2
Black or African-American

3
Asian or Pacific Islander

4
Mixed race 

5
Native American/American Indian

6
Other (SPECIFY)
9
(DO NOT READ) Don't know/Refused

ASK IF USE INTERNET AT HOME (Q6A=1-6):

MODEM
I have a few questions about your internet access…Does the computer you use at home connect to the Internet through a dial-up telephone line, or do you have some other type of connection, such as a DSL-enabled phone line, a cable TV modem, a wireless connection, or a T-1 or fiber optic connection?

1
Dial-up telephone line

2
DSL-enabled phone line

3
Cable modem

4
Wireless connection (either “land-based” or “satellite”)

5
T-1 or fiber optic connection

6
Other (SPECIFY, MAKE SURE NOT ONE OF ABOVE)
9
(DO NOT READ) Don’t know/Refused

ASK ALL:

INC1
Last year, that is in 2006, what was your total household income from all sources before taxes?  Was it under $40,000 or $40,000 or more? [IF NECESSARY: Your best guess is fine] {Trend}
1
Under $40,000

2
$40,000 or more

9
(DO NOT READ) Don't know/Refused

ASK IF INCOME UNDER $40,000 (INC1=1) 

INC1b
Now, just stop me when I get to the right category.  Was your income (READ CATEGORIES) [IF NECESSARY: Your best guess is fine] {Trend}

1
Less than $10,000

2
$10,000 to under $20,000

3
$20,000 to under $25,000

4
$25,000 to under $30,000, OR
5
$30,000 to under $40,000?
9
(DO NOT READ) Don't know/Refused

ASK IF INCOME $40,000 OR MORE (INC1=2)

INC1c
Now, just stop me when I get to the right category.  Was your income (READ CATEGORIES) [IF NECESSARY: Your best guess is fine] {Trend}

1
$40,000 to under $60,000

2
$60,000 to under $100,000, OR
3
$100,000 or more?
9
(DO NOT READ) Don't know/Refused

ASK ALL INTERNET USERS (Q4a=1 or Q4b=1)/NON-USERS END INTERVIEW:

D12
Finally, would you be interested in participating in another public opinion survey, not by telephone but online and at your convenience?

1
Yes

2
No

9
(DO NOT READ) Don’t know/Refused

IF D12=1, ASK:

D12a
So we can contact you online at a later date, could you give me your email address?  Your email address will NOT be given, sold or otherwise made available to anyone else, or used for any reason except to contact you for a public opinion survey.


RECORD EMAIL ADDRESS


NOTE THAT WHEN RESPONDENT SAYS “AT”, TYPE:  @
D12b
Just to check, let me read that back to you.  (READ EACH CHARACTER IN EMAIL ADDRESS.)  Is that correct?

1
Yes

2
No

IF (2) NO, MAKE CORRECTIONS AND RE-READ EACH CHARACTER IN EMAIL ADDRESS.

THANK RESPONDENT:  That concludes our interview.  The results of this survey are going to be used by a non-profit research organization called the Pew Internet & American Life Project, which is looking at the impact of the Internet on people's lives.  A report on this survey will be issued by the project in a few months and you can find the results at its web site, which is www.pewinternet.org [w-w-w dot pew internet dot org].  Thanks again for your time.  Have a nice day/evening. 
Princeton Survey Research Associates International

Princeton Survey Research Associates International


