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	April 2003 Tracking Survey 
	 Topline 
	6/12/03

	March 12-19, 2003 and April 29–May 20, 2003

	Princeton Survey Research Associates

for the Pew Internet & American Life Project
	

	Sample: n = 2,515 adults 18 and older

Interviewing dates: 03.12.03 – 03.19.03 and 04.29.03 - 05.20.03

Margin of error is plus or minus 3 percentage points for results based on the full sample

Margin of error is plus or minus 3 percentage points for results based on Internet users




Q1
Overall, are you satisfied or dissatisfied with the way things are going in this country today?

	
	Satisfied
	Dissatisfied
	Don’t know /Refused

	Current

	50
	41
	9

	March 3-11, 2003

	41
	51
	8

	February 2003

	38
	54
	9

	December 2002

	41
	47
	11

	November 2002

	43
	48
	10

	October 2002

	40
	49
	11

	September 2002

	44
	45
	10

	June 26-July 26, 2002

	45
	43
	11

	March/May 2002

	52
	37
	11

	January 2002

	58
	33
	9

	 Dec. 17-23, 2001

	61
	30
	9

	Nov. 19-Dec. 16 2001
	61
	28
	11

	Oct. 19-Nov. 18 2001
	59
	32
	10

	October 2-7 2001
	60
	31
	9

	August 2001

	44
	45
	10


Q2
Now I have a few questions about whether you spent any time reading or watching the news yesterday. Just thinking about yesterday, did you get a chance to read a daily newspaper, or not?

	
	Yes
	No
	Don’t know /Refused

	Current
	38
	62
	*

	March 3-11, 2003
	42
	57
	*

	February 2003
	41
	59
	*

	December 2002
	38
	62
	*

	November 2002
	39
	61
	*

	October 2002
	41
	58
	*

	September 2002
	39
	61
	*

	June 26-July 26, 2002
	38
	62
	*

	March/May 2002
	38
	62
	*

	January 2002
	41
	59
	*

	 Dec. 17-23, 2001
	39
	61
	*

	Nov. 19-Dec. 16 2001
	38
	62
	*

	Oct. 19-Nov. 18 2001
	38
	61
	1

	October 2-7 2001
	41
	59
	0

	August 2001
	39
	61
	*

	February 2001
	40
	60
	*

	Fall 2000
	40
	60
	*

	July/August 2000
	40
	60
	*

	May/June 2000
	38
	62
	*

	March/April 2000
	41
	59
	*


Q3
Did you watch the news or a news program on television yesterday, or not?  

	
	Yes, watched TV news yesterday
	No, did not watch TV news yesterday
	Don’t know /Refused

	Current
	60
	39
	*

	March 3-11, 2003
	66
	34
	1

	February 2003
	67
	33
	*

	December 2002
	57
	42
	*

	November 2002
	61
	39
	*

	October 2002
	66
	33
	*

	September 2002
	59
	40
	1

	June 26-July 26, 2002
	59
	41
	*

	March/May 2002
	59
	41
	1

	January 2002
	65
	35
	*

	 Dec. 17-23, 2001
	61
	38
	*

	Nov. 19-Dec. 16 2001
	64
	36
	*

	Oct. 19-Nov. 18 2001
	65
	34
	1

	October 2-7 2001
	65
	35
	*

	August 2001
	57
	42
	*

	February 2001
	61
	39
	*

	Fall 2000
	64
	36
	*

	July/August 2000
	57
	43
	*

	May/June 2000
	54
	46
	*

	March/April 2000
	58
	42
	*


Q5
Do you use a computer at your workplace, at school, at home, or anywhere else on at least an occasional basis?

	
	Yes
	No
	Don’t know /Refused

	Current
	68
	32
	*

	March 20-25, 2003

	70
	30
	*

	March 3-11, 2003
	71
	29
	*

	February 2003
	70
	30
	0

	December 2002
	68
	32
	0

	November 2002
	70
	30
	*

	October 2002
	69
	31
	*

	September 2002
	68
	32
	*

	June 26-July 26, 2002
	69
	31
	*

	March/May 2002
	69
	31
	*

	January 2002
	67
	33
	0

	 Dec. 17-23, 2001
	64
	36
	*

	Nov. 19-Dec. 16 2001
	62
	38
	*

	Oct. 19-Nov. 18 2001
	66
	34
	*

	Oct. 8-18 2001
	59
	41
	*

	October 2-7 2001
	64
	36
	0

	Sept 20-Oct 1 2001
	59
	41
	*

	Sept 12-19 2001
	64
	36
	*

	August 2001
	66
	34
	0

	February 2001
	65
	35
	0

	Fall 2000
	65
	35
	*

	July/August 2000
	63
	37
	*

	May/June 2000
	61
	39
	*

	March/April 2000
	63
	37
	*


Q6
Do you ever go online to access the Internet or World Wide Web or to send and receive email?

	
	Goes Online
	Does not Go Online
	Don’t know /Refused

	Current
	61
	39
	0

	March 20-25, 2003
	58
	42
	0

	March 3-11, 2003
	62
	38
	*

	February 2003
	64
	36
	*

	December 2002
	57
	43
	0

	November 2002
	61
	39
	0

	October 2002
	59
	41
	0

	September 2002
	61
	39
	0

	June 26-July 26, 2002
	59
	41
	0

	March/May 2002
	58
	42
	0

	January 2002
	61
	39
	0

	 Dec. 17-23, 2001
	58
	42
	0

	Nov. 19-Dec. 16 2001
	58
	42
	*

	Oct. 19-Nov. 18 2001
	58
	42
	*

	Oct. 8-18 2001
	55
	45
	*

	October 2-7 2001
	55
	45
	*

	Sept 20-Oct 1 2001
	51
	49
	*

	Sept 12-19 2001
	55
	45
	*

	August 2001
	59
	41
	*

	February 2001
	53
	47
	*

	Fall 2000
	53
	47
	0

	July/August 2000
	50
	50
	*

	May/June 2000
	47
	53
	0

	March/April 2000
	49
	51
	*


Q7
Did you happen to go online or check your email yesterday?


Based on Internet users [N=1,555]
	
	Yes, went online yesterday
	No, did not go online yesterday
	Don’t know /Refused

	Current
	59
	41
	*

	March 20-25, 2003
	56
	44
	*

	March 3-11, 2003
	60
	40
	0

	February 2003
	60
	40
	*

	December 2002
	56
	44
	*

	November 2002
	57
	43
	*

	October 2002
	57
	43
	0

	September 2002
	58
	42
	*

	June 26-July 26, 2002
	53
	47
	*

	March/May 2002
	57
	43
	*

	January 2002

	59
	41
	*

	 Dec. 17-23, 2001
	58
	42
	*

	Nov. 19-Dec. 16 2001
	60
	40
	*

	Oct. 19-Nov. 18 2001
	61
	39
	*

	Oct. 8-18 2001
	51
	49
	1

	October 2-7 2001
	56
	43
	1

	Sept 20-Oct 1 2001
	57
	42
	1

	Sept 12-19 2001
	51
	49
	*

	August 2001
	56
	44
	*

	February 2001

	59
	41
	*

	Fall 2000
	56
	44
	*

	July/August 2000
	50
	50
	*

	May/June 2000
	52
	48
	*

	April 2000
	55
	45
	0

	March 2000
	60
	40
	*


Q8/9
When you went online yesterday, did you go online from home?


Did you go online from work yesterday?


Based on users who went online yesterday [N=946]

	
	Online yesterday at home only
	Online yesterday at work only
	Both at home and at work
	Don’t know /Refused

	Current
	58
	18
	22
	2

	March 20-25, 2003
	56
	20
	23
	2

	March 3-11, 2003
	57
	17
	23
	3

	February 2003
	53
	20
	24
	4

	December 2002
	58
	18
	21
	4

	November 2002
	52
	21
	24
	3

	October 2002
	53
	21
	23
	3

	September 2002
	60
	20
	19
	2

	June 26-July 26, 2002
	59
	18
	20
	2

	March/May 2002
	56
	18
	22
	3

	January 2002
	61
	16
	20
	2

	 Dec. 17-23, 2001
	56
	20
	22
	2

	Nov. 19-Dec. 16 2001
	57
	19
	20
	4

	Oct. 19-Nov. 18 2001
	58
	20
	20
	2

	Oct. 8-18 2001
	51
	23
	23
	3

	October 2-7 2001
	55
	20
	23
	2

	Sept 20-Oct 1 2001
	60
	21
	15
	5

	Sept 12-19 2001
	54
	22
	20
	3

	August 2001
	57
	23
	18
	3

	February 2001
	59
	17
	21
	3

	Fall 2000
	55
	20
	21
	3

	July/August 2000
	61
	18
	19
	2

	May/June 2000
	58
	22
	18
	2

	April 2000
	55
	21
	21
	3

	March 2000
	56
	21
	20
	3


Q10
Counting all of your online sessions, how much time did you spend online yesterday? 

Based on users who went online yesterday [N=946]

	
	less than 15 min
	15 min to less than half hr
	half hr or more but less than 1 hr
	about 

an hr
	more than 1 hr but less than 2 hrs
	2 hrs or more but less than 3 hrs
	3 hrs or more but less than 4 hrs
	4 hrs or more
	don’t know/ refused

	Current
	8
	12
	16
	22
	9
	14
	8
	11
	1

	March 20-25, 2003
	8
	11
	19
	17
	10
	15
	8
	11
	1

	March 3-11, 2003
	9
	13
	16
	19
	7
	14
	8
	14
	*

	February 2003
	7
	12
	21
	20
	8
	13
	5
	13
	1

	December 2002
	9
	14
	19
	18
	8
	13
	6
	12
	*

	January 2002
	12
	11
	18
	21
	10
	12
	5
	11
	*

	 Dec. 17-23, 2001
	9
	16
	19
	15
	10
	12
	6
	13
	1

	Nov. 19-Dec. 16 2001
	12
	13
	16
	18
	10
	12
	6
	12
	1

	Oct. 19-Nov. 18 2001
	11
	13
	16
	22
	9
	11
	5
	10
	1

	Oct. 8-18 2001
	14
	13
	18
	18
	7
	12
	6
	12
	1

	October 2-7 2001
	11
	13
	16
	18
	7
	14
	12
	10
	0

	Sept 20-Oct 1 2001
	18
	15
	18
	18
	9
	8
	5
	9
	1

	Sept 12-19 2001
	14
	17
	15
	16
	9
	11
	4
	14
	1

	August 2001
	12
	12
	18
	21
	5
	14
	5
	11
	1

	February 2001
	12
	12
	19
	20
	9
	12
	5
	9
	1

	Fall 2000
	10
	14
	18
	20
	9
	13
	6
	9
	1

	July/August 2000
	11
	15
	19
	17
	9
	13
	6
	9
	1

	May/June 2000
	10
	14
	18
	18
	8
	12
	8
	11
	1


Q12
About how many years have you had access to the Internet? (Note Question Wording)

Q12.1
About how many months is that?

Based on Internet users [N=1,555]

	
	Within the last six months
	A year ago
	Two or three years ago
	More than three years ago
	 ----------

Four Years
	----------

Five Years
	----------

six or more
	Don’t know /Refused

	Current
	2
	5
	17
	74
	11
	18
	45
	1

	March 20-25, 2003
	3
	6
	16
	74
	10
	18
	46
	1

	March 3-11, 2003
	2
	5
	14
	77
	12
	20
	45
	1

	February 2003
	1
	4
	19
	73
	9
	18
	46
	1

	December 2002
	1
	6
	23
	68
	13
	19
	36
	2

	November 2002
	2
	5
	23
	70
	12
	19
	39
	1

	October 2002
	3
	6
	22
	68
	12
	18
	38
	1

	September 2002
	2
	5
	23
	68
	13
	18
	38
	1

	June 26-July 26, 2002
	2
	6
	24
	65
	13
	19
	33
	2

	March/May 2002
	7
	10
	31
	52
	10
	15
	25
	*

	January 2002
	8
	13
	36
	43
	8
	13
	21
	*

	 Dec. 17-23, 2001
	7
	12
	36
	45
	9
	13
	20
	*

	Nov. 19-Dec. 16 2001
	6
	13
	33
	48
	11
	15
	20
	*

	Oct. 19-Nov. 18 2001
	6
	14
	32
	48
	13
	13
	19
	*

	Oct. 8-18 2001
	6
	13
	35
	45
	11
	14
	18
	1

	October 2-7 2001
	4
	18
	30
	48
	13
	13
	21
	*

	Sept 20-Oct 1 2001
	8
	15
	32
	44
	13
	16
	14
	0

	Sept 12-19 2001
	7
	14
	34
	45
	11
	12
	19
	1

	August 2001
	9
	16
	33
	43
	10
	13
	17
	*

	February 2001
	11
	16
	37
	35
	10
	11
	13
	2

	Fall 2000
	12
	19
	34
	36
	n/a
	n/a
	n/a
	*

	July/August 2000
	13
	21
	33
	33
	n/a
	n/a
	n/a
	*

	May/June 2000
	15
	19
	33
	33
	n/a
	n/a
	n/a
	*

	April 2000
	17
	20
	31
	32
	n/a
	n/a
	n/a
	*

	March 2000
	18
	21
	33
	28
	n/a
	n/a
	n/a
	*

	October 1999
	15
	22
	32
	31
	n/a
	n/a
	n/a
	0

	July 1999
	17
	23
	32
	28
	n/a
	n/a
	n/a
	*

	November 1998
	20
	26
	34
	19
	n/a
	n/a
	n/a
	1

	October 1996
	26
	38
	24
	12
	n/a
	n/a
	n/a
	*


Q13
Do you ever go online from home?

Q8
When you went online yesterday, did you go online from home?


Based on Internet users [N=1,555]

	
	Total, go online from home


	---------- Went online from home yesterday
	------------ Go online from home (not yesterday)
	Don't go online from home


	Don’t know /Refused



	Current
	89
	47
	42
	11
	0

	March 20-25, 2003
	89
	44
	45
	11
	*

	March 3-11, 2003
	89
	49
	40
	11
	0

	February 2003
	89
	46
	43
	11
	0

	December 2002
	87
	44
	43
	12
	*

	November 2002
	87
	44
	43
	13
	*

	October 2002
	88
	43
	45
	12
	0

	September 2002
	87
	45
	42
	13
	0

	June 26-July 26, 2002
	86
	42
	44
	14
	0

	March/May 2002
	87
	45
	42
	13
	0

	January 2002
	88
	48
	40
	12
	*

	 Dec. 17-23, 2001
	88
	45
	43
	12
	0

	Nov. 19-Dec. 16 2001
	88
	46
	42
	12
	*

	Oct. 19-Nov. 18 2001
	87
	47
	40
	13
	*

	Oct. 8-18 2001
	87
	38
	50
	13
	0

	October 2-7 2001
	89
	43
	45
	11
	0

	Sept 20-Oct 1 2001
	87
	42
	44
	13
	*

	Sept 12-19 2001
	86
	38
	49
	14
	*

	August 2001
	84
	41
	42
	16
	0

	February 2001
	85
	47
	38
	15
	*

	Fall 2000
	83
	43
	41
	17
	*

	July/August 2000
	84
	39
	45
	16
	0

	May/June 2000
	83
	39
	44
	17
	0

	April 2000
	83
	42
	41
	17
	0

	March 2000
	81
	46
	35
	19
	0


Q14
In general, how often do you go online from home — several times a day, about once a day, 3-5 days a week, 1-2 days a week, once every few weeks, or less often?


Based on users who go online from home [N=1,388]

	
	Several times a day
	About once a day
	3-5 days a week
	1-2 days a week
	Every few weeks
	Less often
	Don’t know /Refused

	Current
	27
	28
	19
	17
	5
	3
	*

	March 20-25, 2003
	25
	27
	21
	16
	7
	3
	*

	March 3-11, 2003
	26
	29
	19
	17
	6
	3
	0

	February 2003
	26
	26
	20
	17
	7
	4
	*

	December 2002
	24
	28
	18
	18
	8
	4
	1

	November 2002
	25
	25
	21
	16
	7
	4
	*

	October 2002
	26
	28
	22
	16
	6
	3
	*

	September 2002
	27
	26
	20
	17
	5
	4
	*

	June 26-July 26, 2002
	23
	24
	22
	19
	8
	4
	*

	March/May 2002
	24
	25
	21
	19
	6
	3
	1

	January 2002
	24
	26
	21
	20
	5
	3
	*

	 Dec. 17-23, 2001
	23
	29
	20
	17
	7
	3
	1

	Nov. 19-Dec. 16 2001
	24
	28
	21
	16
	6
	4
	1

	Oct. 19-Nov. 18 2001
	24
	30
	21
	15
	6
	3
	1

	Oct. 8-18 2001
	25
	26
	23
	18
	4
	3
	1

	October 2-7 2001
	26
	26
	23
	18
	4
	3
	0

	Sept 20-Oct 1 2001
	24
	28
	20
	19
	5
	3
	*

	Sept 12-19 2001
	21
	27
	23
	20
	6
	3
	*

	August 2001
	21
	28
	23
	18
	6
	4
	*

	February 2001
	25
	29
	20
	17
	5
	4
	1

	Fall 2000
	22
	29
	22
	18
	6
	3
	*

	July/August 2000
	23
	28
	21
	22
	4
	2
	*

	May/June 2000
	23
	30
	22
	16
	6
	3
	*

	April 2000
	24
	30
	20
	18
	5
	3
	*

	March 2000
	23
	29
	24
	16
	5
	2
	1


Q15
Do you ever go online from work?

Q9
Did you go online from work yesterday?


Based on Internet users [N=1,555]

	
	Total, go online from Work


	---------- Went online from Work yesterday
	------------ Go online from Work (not yesterday)
	Don't go online from Work 


	Don’t know /Refused



	Current
	48
	24
	24
	52
	*

	March 20-25, 2003
	51
	24
	27
	49
	*

	March 3-11, 2003
	52
	24
	28
	48
	0

	February 2003
	52
	26
	26
	47
	*

	December 2002
	52
	21
	31
	47
	*

	November 2002
	50
	26
	25
	49
	*

	October 2002
	50
	25
	25
	50
	*

	September 2002
	49
	22
	27
	51
	0

	June 26-July 26, 2002
	50
	20
	30
	50
	*

	March/May 2002
	49
	23
	26
	51
	*

	January 2002
	47
	22
	26
	53
	*

	 Dec. 17-23, 2001
	50
	24
	26
	50
	*

	Nov. 19-Dec. 16 2001
	52
	23
	29
	48
	0

	Oct. 19-Nov. 18 2001
	49
	24
	25
	51
	*

	Oct. 8-18 2001
	49
	23
	26
	51
	*

	October 2-7 2001
	49
	24
	25
	51
	0

	Sept 20-Oct 1 2001
	50
	20
	30
	50
	*

	Sept 12-19 2001
	50
	22
	29
	49
	1

	August 2001
	49
	23
	27
	50
	*

	February 2001
	49
	22
	27
	50
	1

	Fall 2000
	50
	23
	26
	50
	*

	July/August 2000
	45
	18
	27
	55
	0

	May/June 2000
	50
	21
	29
	50
	*

	April 2000
	51
	24
	27
	49
	*

	March 2000
	48
	24
	24
	52
	0


Q16
In general, how often do you go online from work — several times a day, about once a day, 3-5 days a week, 1-2 days a week, once every few weeks, or less often?


Based on users who go online from work [N=766]

	
	Several times a day
	About once a day
	3-5 days a week
	1-2 days a week
	Every few weeks
	Less often
	Don’t know /Refused

	Current
	54
	17
	11
	11
	4
	3
	*

	March 20-25, 2003
	53
	21
	9
	10
	5
	2
	*

	March 3-11, 2003
	52
	20
	9
	10
	6
	3
	*

	February 2003
	54
	20
	11
	8
	4
	2
	1

	December 2002
	47
	19
	12
	13
	4
	6
	*

	November 2002
	52
	20
	11
	11
	4
	2
	*

	October 2002
	51
	21
	10
	13
	3
	3
	1

	September 2002
	46
	22
	13
	12
	3
	3
	*

	June 26-July 26, 2002
	49
	23
	9
	10
	6
	3
	*

	March/May 2002
	47
	22
	11
	12
	5
	3
	*

	January 2002
	48
	21
	11
	11
	5
	4
	1

	 Dec. 17-23, 2001
	48
	21
	11
	11
	6
	2
	1

	Nov. 19-Dec. 16 2001
	46
	23
	10
	12
	4
	3
	1

	Oct. 19-Nov. 18 2001
	50
	18
	11
	11
	6
	4
	1

	Oct. 8-18 2001
	48
	26
	9
	12
	2
	3
	*

	October 2-7 2001
	50
	25
	6
	10
	5
	2
	1

	Sept 20-Oct 1 2001
	44
	27
	9
	13
	4
	4
	*

	Sept 12-19 2001
	41
	22
	10
	17
	5
	5
	1

	August 2001
	44
	24
	11
	11
	4
	5
	1

	February 2001
	51
	19
	12
	11
	3
	3
	*

	Fall 2000
	45
	23
	11
	12
	4
	4
	1

	July/August 2000
	43
	24
	12
	12
	5
	3
	1

	May/June 2000
	41
	22
	14
	12
	5
	5
	1

	April 2000
	44
	25
	11
	11
	5
	3
	1

	March 2000
	40
	26
	13
	11
	5
	4
	1


Q16.1
Is there anyplace other than your home or workplace where you go online?

Q9.2
Did you go online yesterday from someplace other than your home or workplace?

Based on Internet users [N=1,555]
	
	Current
	
	october 2002
	september 2002
	june 26-july 26 2002

	%
	25
	Total go online from other than home or work
	25
	26
	23

	
	5
	        Yesterday
	4
	4
	2

	
	20
	        Not yesterday
	21
	22
	21

	
	75
	No, did not
	74
	74
	77

	
	*
	Don’t know/Refused
	*
	*
	0


Q16.2
Where do you go online from other than your home or workplace?

Q9.3
And where was that (that you went online other than your home or workplace yesterday)?


Based on those who go online from anyplace other than home or work 

[N=369]
	
	Current
	
	october 2002
	september 2002
	june 26-july 26 2002

	%
	32
	At school
	30
	27
	22

	
	24
	From a library
	24
	27
	28

	
	23
	At a friend’s or neighbor’s house
	29
	27
	31

	
	7
	At relative’s house
	7
	9
	8

	
	6
	While traveling
	3
	5
	5

	
	15
	Other/Somewhere else
	10
	10
	11

	
	*
	Don’t know/Refused
	*
	0
	*


Q16.3
In general, how often do you go online from (INSERT) several times a day, about once a day, 3-5 days a week, 1-2 days a week, once every few weeks, or less often?

Based on those who go online from somewhere other than home or work ever [N=257]
	
	current
	

	%
	7
	Several times a day

	
	13
	About once a day

	
	6
	3-5 days a week

	
	22
	1-2 days a week

	
	26
	Every few weeks

	
	12
	Every few months

	
	10
	Less often

	
	2
	Don’t know/Refused


WEB1
Please tell me if you ever do any of the following when you go online.  Do you ever…/Did you happen to do this yesterday, or not?


Based on Internet users [N=1,555]

	
	
	total have ever DONE THIS
	DID YESTERDAY
	have not done this
	don’t know/ refused

	
	Send or read e-mail
	
	
	
	

	
	Current
	93
	52
	7
	*

	
	March 20-25, 2003
	94
	50
	6
	*

	
	March 3-11, 2003
	94
	54
	6
	*

	
	February 2003
	91
	52
	8
	*

	
	Dec 2002
	93
	49
	7
	0

	
	Nov 2002
	94
	51
	6
	*

	
	Oct 2002
	93
	50
	7
	0

	
	Sept 2002
	93
	51
	7
	*

	
	June 26-July 26, 2002
	93
	46
	7
	*

	
	March/May 2002
	93
	50
	7
	*

	
	Jan 2002
	95
	52
	5
	0

	
	Dec 17-23, 2001
	95
	54
	5
	*

	
	Nov 19-Dec 16, 2001
	95
	53
	5
	*

	
	Oct 19-Nov 18, 2001
	94
	52
	6
	*

	
	Oct 8-18 , 2001
	95
	44
	5
	*

	
	Oct 2-7, 2001
	92
	46
	7
	*

	
	Sept 20-Oct 1, 2001
	94
	49
	6
	0

	
	Sept 12-19, 2001
	93
	42
	7
	*

	
	Aug 2001
	93
	51
	7
	*

	
	Feb 2001
	93
	53
	7
	*

	
	Fall 2000
	92
	49
	8
	*

	
	July-August 2000
	93
	43
	7
	*

	
	May-June 2000
	92
	44
	8
	*

	
	April 2000
	92
	50
	8
	0

	
	March 2000
	91
	52
	9
	0


WEB1 continued…

	
	
	total have ever DONE THIS
	DID YESTERDAY
	have not done this
	don’t know/ refused

	
	Get news online
	
	
	
	

	
	Current
	74
	32
	26
	*

	
	March 20-25, 2003
	72
	33
	28
	*

	
	March 3-11, 2003
	71
	28
	29
	0

	
	February 2003
	71
	26
	29
	*

	
	Dec 2002
	71
	26
	29
	*

	
	Nov 2002
	67
	28
	33
	*

	
	Oct 2002
	68
	26
	32
	*

	
	Sept 2002
	70
	25
	30
	*

	
	June 26-July 26, 2002
	66
	22
	34
	*

	
	March/May 2002
	66
	24
	34
	*

	
	Jan 2002
	71
	26
	29
	*

	
	Dec 17-23, 2001
	70
	26
	29
	*

	
	Nov 19-Dec 16, 2001
	74
	30
	26
	*

	
	Oct 19-Nov 18, 2001
	71
	29
	29
	*

	
	Oct 8- 18, 2001
	67
	23
	33
	0

	
	Oct 2-7, 2001
	71
	23
	28
	*

	
	Sept 20-Oct 1, 2001
	71
	26
	29
	*

	
	Sept 12-19, 2001
	70
	27
	30
	*

	
	Aug 2001
	64
	22
	35
	*

	
	Feb 2001
	66
	25
	34
	*

	
	Fall 2000
	61
	22
	39
	*

	
	July-August 2000
	59
	19
	41
	*

	
	May-June 2000
	60
	18
	40
	*

	
	April 2000
	60
	22
	40
	*

	
	March 2000
	60
	22
	40
	*


WEB1 continued…

	
	
	total have ever DONE THIS
	DID YESTERDAY
	have not done this
	don’t know/ refused

	
	Get financial information, such as the value of your stocks, mutual funds, or mortgage rates

	
	
	
	

	
	Current
	44
	12
	56
	*

	
	March 20-25, 2003
	45
	12
	55
	*

	
	Sept 9-Oct 9, 2002
	42
	10
	58
	*

	
	Jan 2002
	47
	13
	53
	*

	
	Dec 17-23, 2001
	44
	13
	56
	*

	
	Nov 19-Dec 16, 2001
	47
	15
	53
	*

	
	Oct 19-Nov 18, 2001
	44
	13
	56
	*

	
	Oct 8- 18, 2001

	47
	13
	53
	*

	
	Feb 2001
	44
	13
	56
	*

	
	Fall 2000
	44
	13
	56
	*

	
	July-August 2000
	45
	11
	55
	*

	
	May-June 2000
	43
	12
	57
	*

	
	April 2000
	47
	14
	53
	*

	
	March 2000
	44
	15
	56
	*

	
	Look for information about a hobby or interest
	
	
	
	

	
	Current
	76
	21
	24
	0

	
	March 20-25, 2003
	79
	18
	21
	*

	
	Jan 2002
	77
	19
	23
	*

	
	Dec 17-23, 2001
	80
	21
	20
	*

	
	Nov 19-Dec 16, 2001
	80
	20
	20
	*

	
	Oct 19-Nov 18, 2001
	78
	21
	22
	*

	
	Oct 8-18 , 2001
	80
	19
	20
	*

	
	Oct 2-7, 2001
	77
	18
	23
	0

	
	Sept 20-Oct 1, 2001
	78
	22
	22
	*

	
	Sept 12-19, 2001
	77
	10
	22
	1

	
	Aug 2001
	80
	20
	20
	*

	
	Feb 2001
	80
	21
	19
	1

	
	Fall 2000
	77
	19
	23
	*

	
	July-August 2000
	78
	17
	22
	*

	
	May 2000
	71
	18
	29
	*

	
	April 2000
	75
	17
	25
	*

	
	March 2000
	76
	18
	24
	*


WEB1 continued…

	
	
	total have ever DONE THIS
	DID YESTERDAY
	have not done this
	don’t know/ refused


	
	Go online for no particular reason, just for fun or to pass the time
	
	
	
	

	
	Current
	67
	23
	33
	*

	
	March 20-25, 2003
	67
	22
	33
	*

	
	Jan 2002
	65
	22
	35
	*

	
	Dec 17-23, 2001
	64
	20
	36
	*

	
	Nov 19-Dec 16, 2001
	64
	21
	35
	*

	
	Oct 19-Nov 18, 2001
	67
	23
	33
	*

	
	Oct 8-18 , 2001
	65
	19
	35
	*

	
	Oct 2-7, 2001
	63
	22
	37
	0

	
	Sept 20-Oct 1, 2001
	62
	20
	38
	*

	
	Sept 12-19, 2001
	60
	13
	39
	1

	
	Aug 2001
	61
	20
	39
	*

	
	Feb 2001
	63
	23
	37
	1

	
	Fall 2000
	65
	21
	35
	*

	
	July-August 2000
	66
	19
	34
	*

	
	May-June 2000
	61
	17
	39
	*

	
	April 2000
	60
	18
	40
	*

	
	March 2000
	63
	21
	37
	0

	
	Send “instant messages” to someone who’s online at the same time
	
	
	
	

	
	Current
	47
	14
	53
	*

	
	June 26-July 26, 2002
	46
	11
	54
	*

	
	Dec 17-23, 2001
	48
	14
	52
	*

	
	Nov 19-Dec 16, 2001
	47
	13
	53
	*

	
	Oct 19-Nov 18, 2001
	47
	14
	52
	*

	
	Oct 8-18 , 2001
	46
	10
	54
	*

	
	Oct 2-7, 2001
	46
	11
	54
	*

	
	Sept 20-Oct 1, 2001
	48
	11
	52
	*

	
	Sept 12-19, 2001
	44
	10
	55
	1

	
	May-June 2000

	44
	10
	56
	0

	
	April 2000
	46
	13
	54
	*


WEB1 continued…

	
	
	total have ever DONE THIS
	DID YESTERDAY
	have not done this
	don’t know/ refused

	
	BUY a product online, such as books, music, toys or clothing
	
	
	
	

	
	Current
	61
	5
	39
	0

	
	March 20-25, 2003
	61
	4
	39
	*

	
	March 3-11, 2003
	57
	5
	43
	0

	
	February 2003
	61
	3
	39
	*

	
	Dec 2002
	61
	5
	39
	0

	
	Nov 2002
	60
	4
	40
	0

	
	Oct 2002
	61
	3
	39
	0

	
	Sept 2002
	62
	4
	38
	*

	
	March/May 2002
	55
	3
	45
	0

	
	Jan 2002
	57
	4
	43
	0

	
	Dec 17-23, 2001
	56
	4
	44
	*

	
	Nov 19-Dec 16, 2001
	59
	6
	41
	*

	
	Oct 19-Nov 18, 2001
	57
	4
	43
	0

	
	Oct 8-18 , 2001
	55
	5
	44
	*

	
	Oct 2-7, 2001
	57
	2
	43
	0

	
	Sept 20-Oct 1, 2001
	50
	2
	50
	*

	
	Sept 12-19, 2001
	55
	2
	45
	*

	
	Aug 2001
	55
	4
	45
	0

	
	Feb 2001
	51
	3
	49
	*

	
	Fall 2000
	49
	4
	51
	*

	
	July-August 2000
	48
	3
	52
	0

	
	May-June 2000
	46
	4
	54
	*

	
	April 2000
	47
	3
	53
	*

	
	March 2000
	48
	4
	52
	*


WEB1 continued…

	
	
	total have ever DONE THIS
	DID YESTERDAY
	have not done this
	don’t know/ refused

	
	Buy or make a reservation for a travel service, like an airline ticket, hotel room, or rental car
	
	
	
	

	
	Current
	57
	4
	43
	*

	
	December 2002
	53
	1
	47
	0

	
	June 26-July 26, 2002
	50
	1
	50
	0

	
	May-June 2000
	38
	3
	62
	*

	
	April 2000
	35
	2
	65
	0

	
	March 2000
	36
	1
	64
	*

	
	Look for information about a job
	
	
	
	

	
	Current
	43
	7
	57
	0

	
	March 2000
	38
	5
	62
	0

	
	Look for information about a place to live
	
	
	
	

	
	Current
	36
	4
	64
	*

	
	March 2000
	27
	2
	73
	*

	
	Watch a video clip or listen to an audio clip
	
	
	
	

	
	Current
	52
	11
	48
	*

	
	October 2002
	53
	10
	47
	*

	
	April 2000
	50
	7
	50
	*

	
	March 2000
	47
	7
	53
	*

	
	Play a lottery or gamble online
	
	
	
	

	
	Current
	4
	1
	96
	*

	
	Sept 12-17, 2001
	5
	*
	95
	*

	
	Aug 2001
	5
	1
	95
	0

	
	April 2000
	5
	2
	95
	0

	
	March 2000
	5
	1
	95
	0

	
	Play a game online
	
	
	
	


	
	Current
	39
	9
	61
	0

	
	June 26-July 26, 2002
	37
	7
	63
	0

	
	March/May 2002
	36
	7
	64
	0

	
	July-August 2000
	34
	6
	66
	0

	
	April 2000
	33
	6
	67
	*

	
	March 2000
	34
	6
	66
	0


WEB1 continued…

	
	
	total have ever DONE THIS
	DID YESTERDAY
	have not done this
	don’t know/ refused


	
	Look for information from a local, state, or federal government web site
	
	
	
	

	
	Current
	65
	11
	35
	*

	
	March 20-25, 2003
	61
	10
	39
	*

	
	November 2002
	56
	10
	44
	*

	
	Sept 2002
	56
	9
	43
	*

	
	June 26-July 26, 2002
	62
	8
	38
	*

	
	March/May 2002
	59
	8
	41
	*

	
	Jan 2002
	58
	9
	41
	*

	
	Sept 12-19, 2001
	57
	5
	43
	1

	
	Aug 2001
	60
	7
	40
	*

	
	May-June 2000

	51
	6
	49
	*

	
	April 2000
	51
	7
	49
	*

	
	March 2000
	47
	7
	53
	*


	
	Look for religious or spiritual information
	
	
	
	

	
	Current
	29
	4
	71
	*

	
	March 20-25, 2003
	27
	3
	73
	*

	
	November 2002
	30
	4
	70
	*

	
	Sept 2002
	28
	4
	71
	*

	
	Jan 2002
	25
	3
	75
	0

	
	Sept 12-19, 2001
	28
	3
	71
	*

	
	Aug 2001
	25
	3
	75
	*

	
	March 2000
	21
	3
	79
	0


WEB1 continued…

	
	
	total have ever DONE THIS
	DID YESTERDAY
	have not done this
	don’t know/ refused

	
	Download music files onto your computer so you can play them at any time you want
	
	
	
	

	
	Current
	29
	4
	71
	*

	
	October 2002
	32
	5
	68
	*

	
	Sept 12-19, 2001
	26
	3
	73
	*

	
	Aug 2001
	26
	3
	73
	*

	
	Feb 2001
	29
	6
	71
	*

	
	Fall 2000
	24
	4
	76
	*

	
	July-August 2000
	22
	3
	78
	*

	
	Research your family’s history or genealogy
	
	
	
	

	
	Current
	24
	1
	76
	*

	
	Buy groceries, food, or other household products online
	
	
	
	

	
	Current
	12
	1
	88
	0

	
	April 2000
	8
	1
	92
	*


Q17
Do you care whether or not the music you download onto your computer is copyrighted, or isn’t that something you care much about?  


Based on those who download music files onto computer [N=421]
	
	current
	
	july/aug 2000

	%
	27
	Yes, care about
	31

	
	67
	No, don’t care much about
	61

	
	6
	Don’t know/Refused
	8


CONT01
Do you have your own web site? 


Based on Internet users [N=1,555]
	
	current
	

	%
	13
	Yes

	
	87
	No

	
	*
	Don’t know/Refused


CONT02
How often do you post material to the site?  


Based on those who have their own web site [N=202]
	
	current
	

	%
	4
	Several times a day

	
	6
	About once a day

	
	7
	3-5 days a week

	
	11
	1-2 days a week

	
	25
	Every few weeks

	
	42
	Less often

	
	5
	Don’t know/Refused


CONT03
Have you ever contributed material to (INSERT)?  (If YES, Have you contributed material to the site in the last three months? 
Based on Internet Users [N=1,555]

	
	
	yes
	yes, in last three months
	no
	don’t know/ refused

	a
	A web site for your family
	4
	4
	92
	*

	b
	A business web site
	8
	12
	81
	0

	c
	A web site for an organization you belong to, such as a church, club, or professional group
	7
	9
	83
	*


CONT04
Do you ever visit the web sites of other families or individuals?  


Based on Internet users [N=1,555]
	
	current
	

	%
	30
	Yes

	
	70
	No

	
	*
	Don’t know/Refused


CONT05
Do you use a web cam or web camera to make live pictures appear on a web site?  


Based on Internet users [N=1,555]
	
	current
	

	%
	7
	Yes

	
	93
	No

	
	*
	Don’t know/Refused


CONT06
Do you use the web cam to stream video while conversing with someone else?  


Based on those who use a web cam [N=104]
	
	current
	

	%
	40
	Yes

	
	60
	No

	
	0
	Don’t know/Refused


CONT07
Do you write a web diary, web log or blog that is posted online?  


Based on Internet users [N=1,555]
	
	current
	

	%
	2
	Yes

	
	97
	No

	
	*
	Don’t know/Refused


CONT08
How frequently do you update the material on your blog?  


Based on those who write a web diary or web log [N=36]
	
	current
	

	%
	3
	Several times a day

	
	7
	About once a day

	
	10
	3-5 days a week

	
	21
	1-2 days a week

	
	39
	Every few weeks

	
	20
	Less often

	
	0
	Don’t know/Refused


CONT09
Have you ever visited the web diaries or blogs of other people?  


Based on Internet users [N=1,555]
	
	current
	

	%
	11
	Yes

	
	88
	No

	
	*
	Don’t know/Refused


CONT10
Have you ever written or posted material to another person’s blog?  


Based on those who visit others’ web diaries or web logs [N=174]
	
	current
	

	%
	34
	Yes

	
	66
	No

	
	0
	Don’t know/Refused


CONT11
Do you ever visit the web diaries or blogs of (INSERT)? 

Based on those who visit others’ web diaries or web logs [N=174]
	
	
	yes
	no
	don’t know/ refused

	a
	Friends
	52
	47
	*

	b
	Family members
	25
	75
	0

	c
	People you’ve never met
	46
	54
	0


CONT12 Now I’d like to ask about various types of files people can post online to web sites.  Do you ever post (INSERT) on the Internet? 

Based on Internet users [N=1,555]
	
	
	yes, have done this
	no, do not do this
	don’t know/ refused

	a
	Photographs
	21
	79
	*

	b
	Audio files
	5
	94
	*

	c
	Video files
	3
	97
	0

	d
	Artwork
	6
	94
	0

	e
	Writing
	17
	83
	*


CONT13
 Do you allow others to download files from your computer, such as music or video files?  


Based on Internet users [N=1,555]
	
	current
	

	%
	21
	Yes

	
	78
	No

	
	1
	Don’t know/Refused


CONT14 Do you care whether or not the files you allow others to download from your computer are copyrighted, or isn’t that something you care much about?  


Based on those who allow others to download files from own computer [N=310]
	
	current
	

	%
	30
	Yes, care

	
	65
	No, don’t care much

	
	5
	Don’t know/Refused


CONT15
 Have you ever been to an online newsgroup? 


Based on Internet users [N=1,555]
	
	current
	

	%
	20
	Yes

	
	80
	No

	
	*
	Don’t know/Refused


CONT16
 Do you ever post your comments to the newsgroup?  


Based on those who have been to online newsgroup [N=297]
	
	current
	

	%
	51
	Yes

	
	49
	No

	
	0
	Don’t know/Refused


CONT17
 Do you post files to the newsgroup such as video, audio or photo files?  


Based on those who have been to online newsgroup [N=297]
	
	current
	

	%
	4
	Yes

	
	96
	No

	
	0
	Don’t know/Refused


ART01
Do you study, practice, or do any of the following activities? 

	
	
	yes
	no
	don’t know
	refused

	a
	Drawing or painting
	
	
	
	

	
	Current
	19
	81
	*
	0

	
	Dec 2002
	18
	81
	0
	*

	
	Nov 2002
	23
	77
	*
	*

	
	Oct 2002
	21
	78
	*
	*

	
	Sept 2002
	20
	80
	0
	*

	b
	Creative writing
	
	
	
	

	
	Current
	19
	81
	0
	0

	
	Dec 2002
	17
	83
	*
	*

	
	Nov 2002
	22
	77
	*
	*

	
	Oct 2002
	20
	80
	*
	*

	
	Sept 2002
	20
	80
	*
	*

	c
	Music
	
	
	
	

	
	Current
	23
	77
	*
	0

	
	Dec 2002
	23
	77
	0
	*

	
	Nov 2002
	27
	73
	*
	*

	
	Oct 2002
	27
	72
	*
	0

	
	Sept 2002
	25
	75
	*
	*

	d
	Acting
	
	
	
	

	
	Current
	5
	94
	*
	*

	
	Dec 2002
	5
	95
	*
	*

	
	Nov 2002
	6
	94
	*
	*

	
	Oct 2002
	6
	94
	*
	*

	
	Sept 2002
	5
	94
	*
	*

	e
	Dancing
	
	
	
	

	
	Current
	18
	82
	0
	*

	
	Dec 2002
	16
	84
	0
	*

	
	Nov 2002
	19
	81
	*
	*

	
	Oct 2002
	19
	81
	*
	*

	
	Sept 2002
	19
	81
	*
	*


ART01 continued…

	f
	Filmmaking
	
	
	
	

	
	Current
	4
	95
	*
	0

	
	Dec 2002
	4
	95
	*
	*

	
	Nov 2002
	5
	94
	*
	*

	
	Oct 2002
	5
	94
	*
	*

	
	Sept 2002
	5
	94
	*
	*

	g
	Other type of artistic activity I haven’t mentioned (SPECIFY)
	
	
	
	

	
	Current
	20
	79
	*
	*

	
	Dec 2002
	22
	78
	*
	*

	
	Nov 2002
	24
	75
	*
	*

	
	Oct 2002
	21
	78
	*
	*

	
	Sept 2002
	25
	74
	*
	*


ART02
Thinking of all the kinds of artistic activities I just mentioned, do you consider yourself an artist?  


Based on those who do any kind of art [N=1,368]

	
	Current
	
	dec 2002
	nov 2002
	oct 2002
	Sept 2002

	%
	30
	Yes
	27
	30
	29
	29

	
	69
	No
	72
	69
	70
	71

	
	1
	Don’t know
	1
	*
	1
	1

	
	*
	Refused
	*
	*
	*
	0


ART03
Do you now get any of your income from being an artist?  


Based on those who consider themselves artists [N=405]

	
	Current
	
	dec 2002
	nov 2002
	oct 2002
	Sept 2002

	%
	23
	Yes
	30
	30
	29
	32

	
	77
	No
	70
	69
	71
	67

	
	*
	Don’t know
	0
	*
	0
	1

	
	*
	Refused
	0
	*
	0
	*


� Current figures in this topline based on merged daily tracking data for the periods March 12-19, 2003 (n=883) and April 29-May 20, 2003 (n=1,632).  [Total Current N=2,515].


� March 3-11, 2003 figures based on daily tracking survey conducted March 3-11, 2003 [N=745].


� February 2003 figures based on daily tracking survey conducted February 12-March 2, 2003 [N=1,611].


� December 2002 figures based on daily tracking survey conducted Nov. 25 –Dec. 22, 2002 [N=2,038].


� November 2002 figures based on daily tracking survey conducted October 28-November 24, 2002 [N=2,745].


� October 2002 figures based on daily tracking survey conducted October 7-27, 2002 [N=1,677].


� September 2002 figures based on daily tracking survey conducted September 9-October 6, 2002 [N=2,092].


� June 26-July 26, 2002 figures based on Sept. 11th-The Impact Online survey [N=2,501].


� March/May 2002 figures based on daily tracking surveys conducted March 1-31, 2002 and May 2-19, 2002.


� January 2002 figures based on a daily tracking survey conducted January 3-31, 2002.


� December 17-23, 2001 and November 19-December 16, 2001 results based on total tracking period November 19-December 23, 2001.


� August 2001 trends based on a daily tracking survey conducted August 13-September 10, 2001 [N=2,247].


� March 20-25, 2003 figures based on daily tracking survey conducted March 20-25, 2003 [N=1,600].


� Internet user defined as Q5=1 and Q6=1 from Aug. 2001 until Jan 2002.


� Internet user for Feb. 2001 defined as Q5=1 and (Q6=1 or Q6A=1-7).


� Question wording for all trends in Q12/Q12.0 on or before March/May 2002 as follows: “When did you first start going online: was it within the last six months, a year ago, two or three years ago, or more than three years ago?”; “About how many years have you had Internet access?”


� Wording for this item in all trends as follows: “Get financial information, such as stock quotes or mortgage interest rates”.


� This item based on those interviewed starting 10/9/01.


� This item asked May 19, 2000 through June 30, 2000 only [N=1,568].


� This item asked May 19, 2000 through June 30, 2000 only [N=1,568].
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