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The Internet and American Life

Daily Tracking Survey, May 2000

Princeton Survey Research Associates

_____________________________________________

Questionnaire


Hello, my name is ___________ and I am calling for Princeton Survey Research.  We are conducting a survey to find out what Americans think about some important issues today. May I please speak with the YOUNGEST MALE, age 18 or older, who is now at home? (IF NO MALE, ASK: May I please speak with the OLDEST FEMALE, age 18 or older, who is now at home? )
D1
ENTER RESPONDENT'S SEX:


1
Male


2
Female

Q1
Overall, are you satisfied or dissatisfied with the way things are going in this country today?


1
Satisfied


2
Dissatisfied


9
Don’t know/Refused

Q2
Now I have a few questions about whether you spent any time reading or watching the NEWS yesterday.


Just thinking about YESTERDAY, did you get a chance to read a daily newspaper, or not?


1
Yes


2
No


9
Don't know/Refused

Q3
Did you watch the news or a news program on television yesterday, or not?


1
Yes


2
No


9
Don't know/Refused

IF YES IN Q3, ASK:

Q3a
About how much time did you spend watching the news or any news programs on TV yesterday?  (DO NOT READ RESPONSES)

1
Less than 15 minutes


2
15 to 29 minutes


3
30 to 59 minutes


4
1 hour or more


9
Don't know/Refused

Q4
Apart from news, did you watch anything else on television yesterday, or not?


1
Yes


2
No


9
Don't know/Refused

IF YES IN Q4, ASK:

Q4a
About how much time did you spend watching TV yesterday, not including the news?  (DO NOT READ RESPONSES)

1
Half hour or less


2
30 minutes to less than 1 hour


3
About an hour


4
More than 1 hour but less than 2 hours


5
2 hours or more but less than 3 hours


6
3 hours or more but less than 4 hours


7
4 hours or more


9
Don't know/Refused

ON ANOTHER SUBJECT...

Q5
Do you use a computer at your workplace, at school, at home, or anywhere else on at least an occasional basis?


1
Yes


2
No


9
Don't know/Refused

IF YES IN Q5, ASK:

Q6
Do you ever go online to access the Internet or World Wide Web or to send and receive email?


1
Yes


2
No


9
Don't know/Refused

ASK ALL INTERNET USERS (Q6=1):

Q7
Did you happen to go online or check your email YESTERDAY?


1
Yes, went online yesterday


2
No, did not go online yesterday

9 Don't know/Refused 

IF WENT ONLINE YESTERDAY (Q7=1), ASK:

Q8
When you went online yesterday, did you go online from HOME?


1
Yes, went online from home


2
No, did not


9
Don't know/Refused

IF WENT ONLINE YESTERDAY (Q7=1), ASK:
Q9
Did you go online from WORK yesterday?


1
Yes, went online from work


2
No, did not


9
Don't know/Refused

IF WENT ONLINE YESTERDAY (Q7=1), ASK:
Q10
Counting all of your online sessions, how much time did you spend online yesterday?  (DO NOT READ)

1
Less than 15 minutes


2
15 minutes to less than a half hour


3
Half hour or more but less than 1 hour


4
About an hour


5
More than 1 hour but less than 2 hours


6
2 hours or more but less than 3 hours


7
3 hours or more but less than 4 hours


8
4 hours or more


9
Don't know/Refused

IF WENT ONLINE YESTERDAY (Q7=1), ASK:
Q11
What TIME did you go online yesterday — in the early morning before 9:00; between 9 and 12 noon; between noon and 5:00; between 5 and 9 in the evening; or after 9 at night?  (RECORD ALL THAT APPLY; ACCEPT UP TO 5 RESPONSES)

[IF RESPONDENT SAYS "ALL DAY", PROBE FOR SPECIFIC TIMES WHEN THEY WERE ONLINE]


1
In the early morning before 9:00


2
Between 9:00 and 12 noon


3
Between noon and 5:00


4
Between 5:00 and 9:00 in the evening


5
After 9:00 at night


9
Don't know/Refused

ASK ALL INTERNET USERS (Q6=1):

Q12
When did you first start going online: was it within the last six months, a year ago, two or three years ago, or more than three years ago?


1
Within the last six months


2
A year ago


3
Two or three years ago or

4
More than three years ago

9
Don't Know/Refused

DO NOT ASK IF Q8=1, WENT ONLINE FROM HOME YESTERDAY
Q13
Do you ever go online from HOME?


1
Yes, go online from home


2
No, do not


9
Don't know/Refused

ASK ALL WHO WENT ONLINE FROM HOME YESTERDAY (Q8=1), OR IF YES IN PREVIOUS QUESTION (Q13=1):

Q14
In general, how often do you go online from HOME — several times a day, about once a day, 3-5 days a week, 1-2 days a week, once every few weeks, or less often?


1
Several times a day


2
About once a day


3
3-5 days a week


4
1-2 days a week


5
Every few weeks


6
Less often


9
Don't know/Refused

DO NOT ASK IF Q9=1, WENT ONLINE FROM WORK YESTERDAY

Q15
Do you ever go online from WORK?


1
Yes, go online from work


2
No, do not


9
Don't know/Refused

ASK ALL WHO WENT ONLINE FROM WORK YESTERDAY (Q9=1), OR IF YES IN PREVIOUS QUESTION (Q15=1):

Q16
In general, how often do you go online from WORK — several times a day, about once a day, 3-5 days a week, 1-2 days a week, once every few weeks, or less often?


1
Several times a day


2
About once a day


3
3-5 days a week


4
1-2 days a week


5
Every few weeks


6
Less often


9
Don't know/Refused

ASK OF ALL WHO GO ONLINE BUT DID NOT GO ONLINE YESTERDAY
(Q6=1 AND Q7=2,9) :

Q17
Please tell me if you ever do any of the following when you go online.  

Do you ever …(ROTATE ITEMS, BUT ALWAYS ASK "a" FIRST)
a.
Send or read email [ALWAYS ASK FIRST]
b.
Get news online

c.
Get financial information such as stock quotes or mortgage interest rates

d.
Look for information about a product or service you are thinking about buying

e.
Get information about travel, such as checking airline ticket prices or hotel rates

f.
Look for health or medical information

g.
Not including email, do any type of work or research online for your job

h.
Look for news or information about politics and the campaign

i.
Go online for no particular reason, just for fun or to pass the time

j.
Send “instant messages” to someone who’s online at the same time

k.
BUY a product online, such as books, music, toys or clothing


1
Yes, have done this


2
No, have never done


9
Don't know/Refused

ASK OF ALL WHO WENT ONLINE YESTERDAY (Q7=1) :

Q18
Please tell me if you ever do any of the following when you go online.  Do you ever..(ROTATE ITEMS, BUT ALWAYS ASK "a" FIRST)


[IF YES ASK:  Did you happen to do this YESTERDAY, or not? ]

a.
Send or read email [ALWAYS ASK FIRST]
b.
Get news online

c.
Get financial information such as stock quotes or mortgage interest rates

d.
Look for information about a product or service you are thinking about buying

e.
Get information about travel, such as checking airline ticket prices or hotel rates

f.
Look for health or medical information

g.
Not including email, do any type of work or research online for your job

h.
Look for news or information about politics and the campaign

i.
Go online for no particular reason, just for fun or to pass the time

j.
Send “instant messages” to someone who’s online at the same time

k.
BUY a product online, such as books, music, toys or clothing


1
Yes, did this yesterday


2
Yes, have done (but NOT yesterday)


3
No, do not do this


9
Don't know/Refused

IF (Q18b=1), GOT NEWS ONLINE YESTERDAY, ASK:

Q19
Thinking about the NEWS you got online yesterday, did you go to an Internet news site looking to read the news yesterday, or did you just happen to see some news while you were doing something else online?


1
Went to news site to read news


2
Happened to see news while doing something else


9
Don't know/Refused

IF (1) WENT TO NEWS SITE, ASK:

Q20
Were you following up on news that you FIRST heard about someplace else, or were you going online to learn what was in the news?


1
Following up on news first heard about someplace else


2
Going online to learn what was in the news


9
Don't know/Refused

[NO QUESTION 21]

ASK OF ALL WHO GO ONLINE BUT DID NOT GO ONLINE YESTERDAY (Q6=1 AND Q7=2,9) :

Q22
As I read another short list, please tell me if you ever do any of the following when you go online.

Do you ever …(INSERT ITEM; ROTATE ITEMS)
a.
Buy or make a reservation for a travel service, like an airline ticket, hotel room, or rental car

b.
Take part in “chat rooms” or online discussions with other people

c.
Buy or sell stocks, mutual funds or bonds

d.
Look for information from a local, state, or federal government web site


e.
Participate in an online auction


f.
Go to web sites that provide information or support for people interested 


in a specific medical condition or personal situations


g.
Go to a dating web site or other sites where you can meet other people 


online


h.
Do any banking online


1
Yes, have done this


2
No, have never done


9
Don't know/Refused

ASK OF ALL WHO WENT ONLINE YESTERDAY (Q7=1) :

Q23
As I read another short list, please tell me if you ever do any of the following when you go online.

Do you ever …(INSERT ITEM; ROTATE ITEMS)

[IF YES ASK:  Did you happen to do this YESTERDAY, or not? ]

a.
Buy or make a reservation for a travel service, like an airline ticket, hotel room, or rental car

b.
Take part in “chat rooms” or online discussions with other people

c.
Buy or sell stocks, mutual funds or bonds

d.
Look for information from a local, state, or federal government web site


e.
Participate in an online auction


f.
Go to web sites that provide information or support for people interested 


in a specific medical condition or personal situations


g.
Go to a dating web site or other sites where you can meet other people 


online


h.
Do any banking online


1
Yes, did this yesterday


2
Yes, have done (but NOT yesterday)


3
No, have never done


9
Don't know/Refused

IF Q22F=1 OR Q23F=1,2 (GO TO MEDICAL/FAMILY SUPPORT SITES), ASK:
Q24
When you go to web sites that provide information or support for people interested in a specific medical condition or personal situations, do you ever sign in with your name or email address, or write about your own experiences for other people to read?


1
Yes


2
No


9
Don't know/Refused

IF Q22G=1 OR Q23G=1,2 (GO TO DATING SITES), ASK:
Q25
When you go to dating web sites or sites where you can meet other people 
online, do you ever sign in with your name or email address, or provide personal information about yourself so that people can learn about you?


1
Yes


2
No


9
Don't know/Refused

ASK ALL INTERNET USERS (Q6=1):
Q26
How much, if at all, has the Internet improved... (INSERT ITEM; ROTATE ITEMS) — a lot, some, only a little, or not at all?


a.
connections to members of your family


b.
your ability to do your job


c.
your ability to meet new people


d.
your ability to find ways to deal with problems in your life


1
A lot


2
Some


3
Only a little


4
Not at all


9
Don't know/Refused

ASK NON-COMPUTER USERS (Q5 >1):

Q27
Do you ever go online to access the Internet or World Wide Web or to send and receive email?


1
Yes


2
No


9
Don't know/Refused

 [ PRIVACY MODULE; QUESTIONS ASKED MAY XX -XX ONLY ]

ASK ALL — INTERNET USERS AND NON-USERS:
T1
Now, on another subject...


Generally speaking, would you say that most people can be trusted, or that you can't be too careful in dealing with people?


1
Most people can be trusted


2
Can't be too careful in dealing with people


3
(DO NOT READ) Other/Depends


9
Don't know/Refused

T2
Do you think most people would try to take advantage of you if they got the chance, or would they try to be fair?


1
Would try to take advantage


2
Would try to be fair


3
(DO NOT READ) Depends


9
Don't know/Refused

T3
How concerned are you, if at all, about businesses and people you don't know getting personal information about you and your family — very concerned, somewhat, not too, or not at all?


1
Very concerned


2
Somewhat


3
Not too


4
Not at all


9
Don't know/Refused

T4
Have you ever used your credit card to buy something over the phone?


1
Yes


2
No


9
Don't know/Refused

IF YES IN T4, ASK:
T5
When you do this, how much, if at all, do you worry that someone else might get your credit card number — a lot, some, not very much, or not at all? 


1
A lot


2
Some


3
Not very much


4
Not at all


9
Don't know/Refused

ASK ALL INTERNET USERS (Q6=1):

T6
And have you ever used your credit card to buy something on the Internet?


1
Yes


2
No


9
Don't know/Refused

IF YES IN T6, ASK:
T7
When you do this, how much, if at all, do you worry that someone else might get your credit card number — a lot, some, not very much, or not at all? 


1
A lot


2
Some


3
Not very much


4
Not at all


9
Don't know/Refused

ASK ALL — INTERNET USERS AND NON-USERS:

T8
Has anyone ever gotten your credit card number or other type of personal information and used it without your permission, or hasn't that happened to you?


1
Yes


2
No, not happened


9
Don't know/Refused

IF YES IN T8, ASK:

T9
As far as you know, did this happen because someone got a credit card number or personal information that you provided ONLINE over the Internet, OR did this happen because someone got a credit card number or personal information that you provided in some other way?


1
Had provided information online over the Internet


2
Had provided information some other way (not online)


9
Don't know/Refused

ASK ALL INTERNET USERS (Q6=1):
T10
Now a few questions about some Internet topics that sometimes come up.  Not everyone will have heard about these.


Do you happen to know what an Internet "cookie" is?


1
Yes


2
No


9
Don't know/Refused

IF YES IN T10, ASK:
T11
Is your browser set to accept cookies, or not?


1
Yes


2
No


9
Don't know/Refused

ASK ALL INTERNET USERS (Q6=1):
T12
Do you happen to know what a computer virus is?


1
Yes


2
No


9
Don't know/Refused

IF YES IN T12, ASK:
T13
As far as you know, has your computer ever been infected by a virus? (IF YES, ASK: Was this on a computer at home, or at work? )


1
Yes, at home


2
Yes, at work


3
Yes, both


4
No


9
Don't know/Refused

IF YES (T13=1,2,3) HAD VIRUS, ASK:
T14
Did this virus come from a computer disk, from an email message, or from downloading something from the Internet, or aren't you sure where it came from?


1
Computer disk


2
From an email message


3
Downloading something from the Internet


4
Not sure where


5
(VOLUNTEERED)  Came from all of these/Several different ways


9
Don't know/Refused

ASK ALL INTERNET USERS (Q6=1):
T15
How confident are you that the things you do online are private and will not be used by others without your permission — very confident, somewhat confident, not too confident, or not at all confident?


1
Very confident


2
Somewhat confident


3
Not too confident


4
Not at all confident


9
Don't know/Refused

ASK ALL INTERNET USERS (Q6=1):
T16
On another subject...


How much do you ever worry that... (INSERT ITEM; ROTATE ITEMS) — a lot, some, not very much, or not at all? {PRC 11-98, items a-c,}

a.
Your email will be read by someone besides the person you sent it to


b.
Someone might know what web sites you've visited


c.
You'll get a computer virus when you download information


1
A lot


2
Some


3
Not very much


4
Not at all


9
Don't know/Refused

T17
How common do you think it is, if at all, for Internet companies to keep track of the web pages you go to — very common, somewhat, not too, or not at all?


1
Very common


2
Somewhat common


3
Not too common


4
Not at all common


9
Don't know/Refused

T18
If an Internet company DID track the pages you went to while online, do you think that would be...(ROTATE 1 and 2)


1
Helpful, because the company can provide you with information that 
matches your interests



OR


2
Harmful, because it invades your privacy


3
(DO NOT READ) Both


4
(DO NOT READ) Neither


9
Don't know/Refused

T19
Have you ever provided your real email address, your real name, or other personal information at a web site in order to use the site?


1
Yes


2
No


9
Don't know/Refused

IF YES IN T19, ASK:

T20
When you register at web sites, do you always use the same password, or do you happen to use different passwords?


1
Always use the same password


2
Use different passwords


9
Don't know/Refused

IF NO OR DON'T KNOW (T19=2,3), ASK:

T21
Would you be WILLING to provide your real email address, real name, or other personal information at a web site in order to use the site?


1
Yes


2
No


3
(DO NOT READ) Depends


9
Don't know/Refused

ASK ALL INTERNET USERS (Q6=1):
T22
Have you ever provided a FAKE name or personal information in order to avoid giving a web site real information about yourself?


1
Yes


2
No


9
Don't know/Refused

T23
Have you ever used an email address that is NOT your main email address, in order to avoid giving a web site real information about yourself?


1
Yes


2
No


9
Don't know/Refused

ASK ALL INTERNET USERS (Q6=1):
T24
Here is another list.  Some people have done these things, but other people have not.  What about you...


Have you ever...(READ ITEMS; ROTATE ITEMS)


a.
Responded to an email from someone you've never met or talked to?


b.
Clicked on an advertisement on a web site to learn more about a product 
or service?


c.
Been cheated when you tried to buy something online?


d.
Gotten an offensive email from someone you've never heard of?


e.
Gotten an "instant message" from someone you've never heard of?


f.
Made friends or gotten to know someone you'd never spoken to by 
communicating online?


g.
Sent an encrypted email that has been scrambled to keep other people 
from reading it?


h.
Used an online calendar or address book to record appointments and lists 
of people you know


i.
Used software that hides your computer identity from the web sites you 
visit


j.
Felt personally threatened when you were doing something online


1
Yes


2
No


9
Don't know/Refused

ASK ALL — INTERNET USERS AND NON-USERS:

T25
Now, on another subject...Do you think Internet companies should be allowed to track the activities of people who visit their web sites, or shouldn't web sites be allowed to do this?


1
Internet companies should be allowed to track activities


2
Internet companies should not be allowed to track activities


9
Don't know/Refused

ASK ALL — INTERNET USERS AND NON-USERS:

T26
Do you think all Internet companies should ask people for permission to use personal information when people give it to them, or don't you think that's necessary?


1
Internet companies should ask people for permission to use personal 
information


2
Don't think that's necessary


9
Don't know/Refused

ASK ALL — INTERNET USERS AND NON-USERS:
T27
Who do you think should have the MOST say over how Internet companies track people's activities online and use personal information — should it be the federal government; Internet companies; or should it be left up to people who use web sites?


1
Federal government


2
Internet companies


3
People who use web sites


9
Don't know/Refused

ASK ALL INTERNET USERS (Q6=1):
T28
How concerned are you, if at all, about...(INSERT ITEM; ROTATE ITEMS) — very concerned, somewhat, not too, or not at all?


a.
computer hackers getting your credit card number online


b.
seeing false or inaccurate NEWS reports online


c.
people spreading false rumors online to affect stock prices


d.
having unqualified people give you MEDICAL information online


e.
someone learning personal information about you because of things you've 
done online


f.
people you meet online lying about who they really are


1
Very concerned


2
Somewhat concerned


3
Not too concerned


4
Not at all concerned


9
Don't know/Refused

ASK ALL INTERNET USERS (Q6=1):
T29
If an Internet company used personal information in ways that it said it wouldn't, what do you think should happen...(READ)


(IF ANSWERS "ALL OF ABOVE", ASK:  Well, if you had to choose, which ONE thing do you think should happen? )

1
Should the company's owners be put in jail,


2
Should the company's owners be fined,


3
Should the Internet site be shut down, OR


4
Should the Internet site be placed on a list of fraudulent web sites?


5
(DO NOT READ)  Nothing/Neither/None of the above


9
Don't know/Refused

ASK ALL INTERNET USERS (Q6=1):
T30
If an Internet company cheated its customers or committed a fraud online, what do you think should happen...(READ)

(IF ANSWERS "ALL OF ABOVE", ASK:  Well, if you had to choose, which ONE thing do you think should happen? )

1
Should the company's owners be put in jail,


2
Should the company's owners be fined,


3
Should the Internet site be shut down, OR


4
Should the Internet site be placed on a list of fraudulent web sites?


5
(DO NOT READ)  Nothing/Neither/None of the above


9
Don't know/Refused

ASK ALL — INTERNET USERS AND NON-USERS:
T31
Has anyone you work with ever been fired or gotten in trouble because of an email they sent or web site they went to at work?  (IF YES, ASK:  Was this person fired, or were they disciplined but not fired? )


1
Yes, person was fired


2
Yes, person was disciplined but not fired


3
No, has not happened


9
Don't know/Refused

ASK ALL:

Finally, I'd like to ask you a few last questions for statistical purposes only.

D2
Are you the parent or guardian of any children under age 18 now living in your household?


1
Yes


2
No


9
Don’t know/Refused

IF PARENT (D2=1), ASK:

D2a
Do any of your children living at home ever go online to access the Internet or World Wide Web or to send and receive email?


1
Yes


2
No


9
Don't know/Refused

D3
What is your age?


_________ years (97=97 or older)


98
Don't know


99
Refused

D4
What is the last grade or class you completed in school?  (DO NOT READ, BUT CAN PROBE FOR CLARITY IF NEEDED).


1
None, or grades 1-8


2
High school incomplete (grades 9-11)


3
High school graduate (grade 12 or GED certificate)


4
Business, Technical, or vocational school AFTER high school


5
Some college, no 4-year degree


6
College graduate (B.S., B.A., or other 4-year degree)


7
Post-graduate training/professional school after college (Master's

degree/Ph.D., Law or Medical school)


9
Don't know/Refused

D5
Are you, yourself, of Hispanic or Latino origin or descent, such as Mexican, Puerto Rican, Cuban, or some other Spanish background?


1
Yes


2
No


9
Don't know/Refused

D6
(IF HISPANIC, ASK:)  Are you white Hispanic, black Hispanic, or some other race?


(IF NOT HISPANIC ASK:)  What is your race?  Are you white, black, Asian, or some other?


1
White


2
Black


3
Asian


4
Other or mixed race (SPECIFY)

9
Don't know/Refused

D7
Are you married, living as married, divorced, separated, widowed, or never been married?

1
Married

2
Living as married

3
Divorced

4
Separated

5
Widowed

6
Never been married


8
Don’t know


9
Refused

D8
Are you now employed full-time, part-time, retired, or not employed for pay?


1
Employed full-time


2
Employed part-time


3
Retired


4
Not employed for pay


5
Disabled (VOLUNTEERED)

6
Student (VOLUNTEERED)

7
Other (VOLUNTEERED)

9
Don't know/Refused

ASK IF D8 NOT = 6:

D8a
Are you also a full- or part-time student?


1
Yes, full-time


2
Yes, part-time


3
No


9
Don't know/Refused
D9
How many telephone lines or numbers does your household have, including those that you receive calls on, as well as those you use for computers or fax machines? (ENTER EXACT NUMBER UP TO 7)
____________(Number of telephone numbers)

9
(Don’t know)

ASK IF GO ONLINE AT HOME (Q8=1 OR Q13=1):

D9a
Does the modem you use at home connect through a standard telephone line, or do you also have some other type of connection?


(IF ANSWERS "SOME OTHER", ASK:  Do you connect through a modem over a D S L-enabled phone line; a cable TV modem; a wireless connection; or a T-1 or fiber optic connection? )

1
Standard telephone line


2
DSL-enabled phone line


3
Cable modem


4
Wireless connection (either "land-based" or "satellite")


5
T-1 or fiber optic connection


6
Other (MAKE SURE NOT ONE OF ABOVE)

9
Don't know/Refused

D10
In politics today, do you consider yourself a Republican, Democrat, or Independent?


1
Republican


2
Democrat


3
Independent


4
(DO NOT READ) No preference


5
(DO NOT READ) Other party


9
Don't know/Refused

IF D10 > 2, ASK:
D10a
As of today, do you LEAN more to the Republican Party or to the Democratic Party?


1
Republican


2
Democrat


4
(DO NOT READ) Neither


9
Don't know/Refused

ASK ALL:

D11
Last year, that is in 1999, what was your total family income from all sources, before taxes.  Just stop me when I get to the right category.  (READ)

1
Less than $10,000


2
$10,000 to under $20,000


3
$20,000 to under $30,000


4
$30,000 to under $40,000


5
$40,000 to under $50,000


6
$50,000 to under $75,000


7
$75,000 to under $100,000


8
$100,000 or more


9
Don't know/Refused

ASK ALL INTERNET USERS (Q6=1):

D12
Finally, would you be interested in participating in another public opinion survey, not by telephone but online and at your convenience?


1
Yes


2
No


9
Don’t know/Refused

IF D12=1, ASK:
D12a
So we can contact you online at a later date, could you give me your email address?  Your email address will NOT be given,  sold or otherwise made available to anyone else, or used for any reason except to contact you for a public opinion survey.


RECORD EMAIL ADDRESS


NOTE THAT WHEN RESPONDENT SAYS “AT”, TYPE:  @
D12b
Just to check, let me read that back to you.  (READ EACH CHARACTER IN EMAIL ADDRESS.)  Is that correct?


1
Yes


2
No

IF (2), NO, MAKE CORRECTIONS AND RE-READ EACH CHARACTER IN EMAIL ADDRESS.

THANK RESPONDENT:
Thank you very much for your time.  Have a nice 
day/evening.

PRINCETON SURVEY RESEARCH ASSOCIATES


